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O kauectBe o0ciay:kuBanus norpeourenei yeayr [IAO «Asponopt Koabuoso» 3a 2022r.
O6mas uHpopManus o0 ceTeBoil OPraHu3annu

KosmnyectBo norpeduredeii yeayr IIAO «Asponopt Kob1oBo» ¢ pa3dnMBKOM 110 YPOBHSIM HANIPSIKEHUS, KATETOPUSIM HAIEKHOCTH
norpeduTeseil 1 THIY MOTpedUTeIell B rPaHMIAX 0a1aHCOBOI MPUHANJIEKHOCTH

KonndyecTBO TOYEK MOCTABKH BCETr0 M TOYEK MOCTABKH, 000PYI0BAHHBIX MPUOOPAMH YUeTa 3JIeKTPHUYeCKOii JHePruH B rPaHUANAX
0aJIaHCOBO MPUHA/JIEKHOCTH

HNupopmanusi 00 00beKTAX ITEKTPOCETEBOr0 X0351iiCTBAa CeTEeBOH OPraHM3aluu

ypOBeHB (l)H?oH'lCCKOFO HU3HOCA 00HEKTOB IJIEKTPOCETEBOIO XO0351ICTBA CeTEeBOM Opramm3anuu

HNudopmanus o kayecTBe yCJIYr N0 Nepeaaye dJIeKTPUIECKOH IHepIruu
IToxa3aTenu kayecTBa yCJIYr MO Nepefaye 3J1eKTPUYECKO JHEPIUH B 1[eJI0OM 0 CeTeBOl OPraHu3aliy B OTYETHOM Nepuoje, a
TaK’Ke JUHAMHUKA 110 OTHOLICHHIO K IOy, NPeALIeCTBYIOIIEMY 0TYeTHOMY

PeiiTHHI CTPYKTYPHBIX ¢AMHHUL CETEBOH OPraHU3alMHU 110 KAYeCTBY OKa3aHHUs yCJIYT N0 Nmepeaaye 3JIeKTPHYeCKOi YJHeprum, a
TaK:Ke 10 Ka4ecTBY 3J1eKTPUYECKOil JHePIruM B 0TYETHOM Iepuojie.

MGPOHpI/IHTI/Iﬂ, BBINOJIHEHHBIE CETEBOI opraHmauneﬁ B IEJAX MOBBIIICHUSA KaYeCTBA OKa3aHUudA yCJIYyr 1o nepeaavde
3JIEKTqueCKOI7[ JHEPIruM B OTYETHOM MMEPHUOIAEC, 3AIIOJIHACTCHA B l'[pO]/I3BO.]'lI)HOI71 (bopMe

IIpouasi uHpopManysi, KOTOPYIO ceTeBasi OPraHU3AIUS CUUTAET 1eJieco00Pa3HOM /151 BKJIIOYEHHS B 0TYET, Ka4alolascs
Ka4ecTBa OKa3aHusl yCJYT N0 Nmepeaayde JIeKTPHIeCKOH IHepIrun.

Nudopmanus 0 kayecTBe yCJIYT 10 TEXHOJIOTHYECKOMY NPHCOCANHEHUIO
Nudopmanus o HATHYMH HEBOCTPEOOBAHHOI MOLIHOCTH JISI OCYIIECTBJICHNSI TEXHOJOTHYeCKOr0 NPUCOCAMNHEHUSI B OTYETHOM
nepuoje, a TaKe 0 NPOrHo3ax e¢ ypeJIuveHust

Meponpnﬂnm, BLINOJIHEHHBIE CETEBOM opraﬂnsauueﬁ B HEJIAX COBEPUHICHCTBOBAHUA N€ATEIBHOCTH IO TEXHOJIOTHIECKOMY
NPpUCOCIUHCHUIO B OTYCTHOM Iepuoae

IIpouyasi uHpOpPMaNUsi, KOTOPYIO ceTeBasi OPraHU3ALMH CUMTAET 1e/1eco00Pa3Hoil 1J1s1 BKIIOYEHHS B 0TYET, KACAIOLIASACH
NPeJ0CTABJICHHUSA YCIYT MO0 TEXHOJIOTHYeCKOMY NPHUCOEIMHECHHUIO



AR

w0
A

3.5.

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

4.9.

KOJIbLIOBO

3.4.

CBe)IeHHH 0 Ka4YeCTBE YCIYI IO TEXHOJOTNIECCKOMY NPUCOCAUHECHUIO K 3JICKTPHYCCKUM CETAM ceTeBOil OopraHu3anvu

CTOHMMOCTH TEXHOJIOTHYECKOI0 NMPUCOCINHCHUSA K IJICKTPUIECCKUM CETHAM ceTeBoil Opranu3anvum

KauecTBo 00c/1y:KMBaHuSs

KosmuecTBo 00paiennii, 1OCTYNMBIIMX B CETEBYI0 OPraHU3aIUIo0 (BCEro)
HNupopmanus o 1eaTeIbHOCTH 0(pHCOB 00CIYKMBAHHUA MOTpeduTe el

HNupopmanus o0 3204HOM 00CTy:KHBAHMH NOTPedUTEIeil MOCPeACTBOM Tele(pOHHOH CBA3H

Kareropust o0paimenuii, B KOTOpOii 3aperncTpMpoBaHo HaudoJIb1Iee YN CI0 00palleHuil Bcero, 00pamieHuil, coaeprammx
Ka100y, 0OpaleHuii, coJep:KalIuX 3asBKY HA OKa3aHHe YCJIYr, IOCTYNUBIIMX B 0TYETHOM MepPHo/ie, B COOTBETCTBUM C
nyHkToMm 4.1 Undopmanun o kayecTBe 00CTy:KUBAHUS NOTPeOUTEIeH yCIyr

OnucaHue J0MOJHUTEIbHBIX YCJIYT, 0Ka3bIBa€MbIX NOTPEOUTENI0, IOMUMO YCJIYT, YKa3aHHBIX B EQUHBIX cTaHAapTax KayecTBa
00cJIy’KHNBAHHSA CeTEeBBIMU OPTraHU3alMsIMH NMOTPe0uTe el CeTeBbIX OPraHu3alui

MeponpusiTusi, HanipaBJIeHHbIe HA Pa0doTy € COLMAJIBLHO YSI3BUMbIMHU IPyNNAMHU HaceJeHHs

Tembl U pe3yJibTaThl ONPOCOB MOTPedUTEJIEl, IPOBOAUMBIX CeTeBOIi opraHu3anuei 1Js BbIsIBJIeHUs] MHEHUs OTpeduTeJIei 0
Ka4vecTBe 00CIy:KNBAHNS, B PAMKAaX HCNOJHeHHs EQMHBIX CTAaHAAPTOB Ka4yecTBa 00CIYKMBAHHUS CeTEeBbIMU OPraHU3alUAMM
norpeduTesIeil yCayr ceTeBbIX OpraHu3auuil

Meponpusitusi, BbIIOJHsAEMbIE CeTeBOI OPraHu3alueil B LeIsIX NOBbIICHUS Ka4ecTBAa 00C/1y:KMBaHUs OTPeOuTe el

Nudopmanus no odpameHusmM norpedouTesiei
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1.1. KonmuecTBO MOTPEOUTENEH YCIYT CETEBOW OpraHU3aluu (Jajiee — MoTpeOUTeNn) ¢ pa30MBKOM MO YPOBHSAM HANPSDKEHUS, KATETOPUSIM HAJAC)KHOCTH

L.]IKOJIbLIOBO

1. O6mas nadopmanus o ceTeBoii OpraHu3anuU

norpeduteneil u Tuy noTpeduTenei (puzndeckre Uil PUINIECKUe JIUIa), a TAKKe JUHAMHUKA 110 OTHOIICHHIO K TOAY, IPEANIECTBYIOIIEMY OTYETHOMY:

Tabmuna 1 — KonmyectBo nmotpeduTeneil ycnyr ¢ pa30MBKON O YPOBHSAM HaNpsHKEHUS

KosnuecTBO nmorpeduTelieii ycayr, mr.

JAnnamuka

Yposenn 2021 2022 10 OTHOIIEHHI0 K 2021r., mT.
HalPsKEHHS duznyeckue PDuzuyecKue
Opuaunyeckue auua IOpuanueckue auna Duznyeckue Juna | FOpugudeckue auna
Jnna Jnua
BH (110 xB u Bpime) = = = = = =
CH-1 (35-60 xB) - 1 1 = 0
- AO «EDCK» - AO «EDCK» - 0
- 10 10 = 0
CH-2 (1-20xB) i AO «EDCK» - AO «EDCK» i 0
OAO «Ypanbckue aBHaTuHAN» OAO «Ypanbckue aBUATHHAN»
- (000 «Dnepromans ¢ - (000 «Duepromansa» ¢ - 0
01.02.2017r.) 01.02.2017r.)
OI'VII «I'ockoprioparus 1o OI'VII «I'ockopriopanus 1o
) OpB/] ¢punman «AspoHaBuranus _ OpB/l punman «AspoHaBurauus ) 0
Ypana» o ®PI'YII Ypana» no ®I'VII
«I"ockopnopanusg no OpBJI» «l"ockopnopanus no OpBJI»
- CIIIDKT-2 - CIIIDKT-2 - 0
- 000 «Ypantpancras» - 000 «YpanTpaHcrasz» - 0
- 3A0 «T3K» Komabposo» - 3AO0 «T3K» Komabproso» - 0
- 000 «PycAuaXopeka» - 000 «CBK Crapm» - 0
Tpanzur 3A0 Xopeka Tpansur 3A0 Xopeka
) Konbuoso) Tpanzutr 3A0 ) Komnboso) Tpauzut 3A0 ) 0
PycAsua Xopeka (Angelo) PycAsua Xopeka (Angelo)
(OO0 «Ouepromans») (OO0 «Duepromansy)
- 000 «PX]» - 000 «PX]» - 0
31aHus aBUalOHHO- 31aHus aBUALMOHHO-
i CIIacaTeNIbHOTO IIEHTPA C i CIacaTesIbHOTO IIEHTPA C i 0
KOOPpAUHAITMOHHBIM HEHTPOM KOOPAWHAIMOHHBIM HEHTPOM
HIOKCKA U CIIACECHHUS HIOVICKA U CIIACEHHMS
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1 6 0 0
) OAO «Bpimnen ) OAO «Bpimnen i 0
HH (70 1 xB) KommyHuKanmm» KommyHuKanmm
- CraHuus KaTOAHOW 3aIIUTHI - CraHuus KaTOAHOH 3alUThI - 0
ExatepunOyprckuit MCL] YOIIC ExarepunOyprexuit MCL]

- CepamoBcKoi o0macTu (rran - Y®IIC CepatoBckoii 061acTi - 0

AO «Iloura Poccumy» ¢bumman AO «Ilourta Poccrmy
- ITAO «MTC» - ITAO «MTC» - 0
- I' IIVKC MUC Poccun - I'VY IVKC MUC Poccun - 0
- 000 «T2 Mobaiin» - 000 «T2 Mobaiiny» - 0
- 000 «CMT «2OneKTpOoImT - - - -1
I'CK-261 - I'CK-261 - 0 0
HUTOI'O 1 18 1 17 0 -1

Tabnuna 2 — KonudectBo norpedureneil ycnyr ¢ pa30UBKOI 10 KaTeropusM HaJCKHOCTH
Kareropust KosnyecTBO moTpeduTelieii ycayr, mr. I ﬁl::;r)nxkgom .
HATEe:KHOCTH 2021 2022 U
norpedurenei PdusznyecKkue duznyeckue
f— IOpunnyeckue Jguna A IOpuanyeckne Jmna @usuyeckue quna | IOpuandeckue Juna

1 kaTeropus . S . S . 0
- AO «EDCK» - AO «EDCK» - 0

OI'VII «I"ockoprnopanus 1o OI'VII «I'ockoprniopanus 1o

OpB/l punman OpB/] punman

- «AspoHaBuranus Ypana» 1o - «AspoHaBuranus Ypana» 1o - 0

OI'VII «I"ockoprnopanus 1o OI'VII «I'ockoprnopanus 1o

OpB» OpB»
(Tpanzur 3A0 Xopeka (Tpanzut 3A0 Xopeka
- Konbuoso) Tpanzut 3A0 - Komnboso) Tpauzut 3A0 - 0
PycAsua Xopeka (Angelo) PycAsua Xopeka (Angelo)
- 3A0 «T3K» KoabiioBo» - 3A0 «T3K» KoabiioBo» - 0
31aHus aBUALIOHHO- 31aHus aBUALIMOHHO-

i cracaTeNbHOTo LEHTpa C ) criacaTeNbHOTo LEHTpa ¢ i 0

KOOPIWHAIIMOHHBIM IIEHTPOM KOOPJIMHAIIMOHHBIM IIEHTPOM

MOMCKa M CHACEHUS MOWCKA ¥ CHACEHUs
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" LLOBO
2 Kareropust - 1 - 1 0
OAO «Ypanbckue aBUaTHHUN» OAO «Ypanbckue aBHaTUHUI»
- (000 «Duepromansm ¢ - (000 «Duepromansm» ¢ 0
01.02.2017r.) 01.02.2017r.)
3 Kareropus 1 13 1 12 -1
- AO «EDQCK» - AO «EDCK» 0
OI'VII «I"ockopriopanusd 1mo ®OI'VII «I"ockopriopanust Mo
OpB/l punman OpB/] dpunmman
- «AbnponaBuraius Ypaia» 1o - «AbnponaBuranus Ypaua» 1o 0
OI'VII «I"ockopnopanust o OI'VII «I'ockoprnopanus no
OpBI» OpBI»
- CHIDKT-2 CIHIDKT-2 0
- ITAO «MTC» - ITAO «MTC» 0
- 000 «YpantpaHcras» - 000 «YpanTpaHcras» 0
) OAO «Brvmmen ) OAO «Brvmen 0
KommyHukanum» KommyHHKanum»
ExatepunOyprckuit MCL] ExatepunOyprckuit MCL]
- YOIIC CeepasioBckoii o0nacTu - YOIIC CeepanoBckoii obnacTu 0
¢mmana AO «Iloura Poccumy» ¢wmana AO «Iloura Poccumy»
: 000 «PycABuaXopeka» - 000 «CBK Crapt» 0
- 000 «PX]I» - 000 «PXJI» 0
- CraHuus KaTOIHOW 3aIIUThHI - CraHuus KaTOAHOM 3allUThI 0
- 'Y IYKC MYC Poccuu - I'V IYKC MUYC Poccuu 0
- 000 «T2 Mobaiin» - 000 «T2 Mobaiiny» 0
- 000 «CMT «2aexkTpouum» - - -1
['CK-261 - 'CK-261 - 0
HUTOI'O 1 19 1 18 -1
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Ta6nuna 3 — KonmyecTBo nmotpeduTeneit yciyr ¢ pa30MBKOM O THITY TOTPEOUTEINS

KoauuecTBO
noTpeduTelIei, JunaMmuka
Tun norpedures T, 10 oOTHOWEeHMIo K 2021, mir.
2021 2022
dusnyeckue IuIa . ! °
IOpunnyeckue nuna 18 17 N
HUTOI'O 19 18 *

1.2. KonmMyecTBO TOYEK IMOCTABKH BCETO M TOYEK IOCTABKH, OOOPYIOBAHHBIX MPUOOpPAMU ydeTa IJICKTPHUECKON SHEPTHH, C Pa30MBKON: (U3NUYCCKUE
TUIa, IOPUIMYECKUe JIMIA, BBOJHBIC YCTPOICTBa (BBOIHO-PACHPENSIUTEILHOE YCTPONCTBO, INIaBHBIA paclpefeNuTEeNbHbI MIUT) B MHOTOKBAapTUPHBIE JOMA,
0ecx03siHBIE 00BEKTHI AJIEKTPOCETEBOTO XO3SMCTBA, MPUOOPHI yueTa ¢ BOBMOXKHOCTHIO TUCTAHIIMOHHOTO cOOpa MaHHBIX, a TAK)KE TUHAMHKA MO OTHOIICHUIO K

roay, NpeameCTBYMEMYy OTYCTHOMY.

Tabnuna 4 — KonandecTBo ToUek NOCTaBKU € Pa3OMBKOM 110 KaTErOpUsIM

KaTteropusi TOUku nNocTaBKu 2021 2022 JlmHaM#uKa 1o oTHoIeHuIo k 2021, mr.

83 79 -4
Bcero, m.

83 79 -4
B T.4. 000py/I0OBaHO IPUOOPAMHU yUeTa, IIT.

1 1 0
®Ou3nvecKue IuIa, IiT.

82 78 -4
IOpunuyeckue numa, mr.
BBognsie ycTpoiicTBa (BBOIHO-pacpeAenuTeIbHOE YyCTPOUCTBO, TIIABHBIH 0 0 0
pacnpeeMTeNbHBIN MIMT) B MHOTOKBAPTHUPHBIE JOMA, IIT.

N N 0 0 0

Becxo3sitHble 00BbEKTHI 3JICKTPOCETEBOIO X03HUCTBA, IIT.

83 79 -4
[Tpubopk! ydera ¢ BOSMOXKHOCTBIO IMCTAHIIMOHHOTO cOOpa JIaHHBIX, IIT.
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1.3. Hudopmanms 06 00beKTaxX JIEKTPOCETEBOrO XO3SIMCTBA CETEBOIM OpraHU3alliK: IJIMHA BO3IYIIHBIX JIMHKUK (nanee - BJI) u kabenbHBIX JIMHUN (aee -
KJI) ¢ pa36uBKo#i M0 ypoBHSAM HampshKeHUs, koaudecTBo nmoActannuii 110 kB, 35 kB, 6(10) kB B nnHaMuKe OTHOCHUTENBHO T0/1a, IPEIIIECTBYIONIETO OTYCTHOMY

O0DbEeKTBI AIEKTPOCETEBOTO Ha 31.12.2021 r. Ha 31.12.2022 r. JIMHAMHKA 10 OTHOIIEHHUIo K 2021r.
X034CTBA CeTEBOMH
opraHm3anuu 110xB 35kxB 6-10xB | 04xB | 110xB | 35kB | 6-10xB | 04xB | 110xB | 35xB 6-10 xB 0,4xB
Boszayuineie nHNHA, KM 0 0 0 0 0 0 0 0 0 0 0 0
KaGenbHble TMHIY, KM 0 27,539 38,268 | 18,223 0 27,539 | 38,268 | 18,283 0 0 0 0
[1C 110 kB, mT. 0 - - - 0 - - - 0 - - -
TIC 35 kB, . - 1 - - - 1 - - - 0 - R
TII (PII) 6-10 xB, . - - 30 - - - 30 - 0 0 0 0

1.4. VYpoBeHb (hU3NYECKOrO M3HOCA OOBEKTOB AIIEKTPOCETEBOrO XO3AHCTBA CETEBOM OpraHU3alMy ¢ pa30MBKON 1O YPOBHSM HAIPSDKEHHS M MO TUIAM
0o0Opy/OBaHUs, a TaKXKe JWHAMUKA MO0 OTHOLIEHHWIO K rojy, MPEeIUIeCTBYIOIIEMY OTYETHOMY, B IPOLEHTaX MO OTHOIIEHHWIO K HOPMAaTHUBHOMY CPOKY CIIYKObI

00BEKTOB:

Junamuka mo
Ne HaumenoBanue 060pynoBanust 2021r. 2022r. OTHOIIEHHUIO K
2021r.,%

1 | 3ganusi TpOM3BOJICTBEHHOIO HA3HAYCHUS 41% 42% 1%
2 | Coopyxenus JIQII u ycTpoiicTBa K HUM: 28% 29% 1%
0,4 kB 31% 31% 0%
6-10 kB 26% 28% 2%
3 | CutoBoe 000py10BaHKE: 53,5% 55,5% 2%
6-10 kB 27,5% 29,5% 2%
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2. Undopmanus o kKayecTBe YCJIYT MO Nepeaade 3J1eKTPUIECKOH IHePIruu
2.1. Tlokasarenu KadecTBa YCIYT MO Mepeaade dJEKTPUICCKONH SHEPTUH B IIEJIOM TI0 CETEBOW OpraHW3alliy B OTUYETHOM TEPUOJIC, a TAKXKE TUHAMHKA 110
OTHOINICHHUIO K TOJ1y, MPEIIECTBYIONIEMY OTYETHOMY.

Ne [Nokazarens 3HaueHHe 1T0Ka3aTelsl, FO/IbI
N-1 N JlnHaMHKa H3MEHCHUS
MIOKa3aTeNs
1 IMoka3zartenb cpemHei MPOMOKUTEILHOCTH MPEKPAICHU# epeaaun nekTpuyeckoi snepruu (I saior),
qac.
1.1 BH (110 xB u BbImIC) - - 0%
1.2 CH1 (35 - 60 kB) - - 0%
13 CH2 (1 - 20 xB) - - 0%
14 HH (no 1 xB) - - 0%
2 | Iloxa3arens cpeqHei 4acTOTHI IPEKPaIeHUH Mepeiadn SINEeKTPUIECKON SHepTuH ( Hgpe ), IOT.
2.1 BH (110 kB u BbImIC) - - 0%
2.2 CHI (35- 60 xB) - - 0%
2.3 CH2 (1 - 20 xB) - - 0%
2.4 HH (mo 1 xB) - - 0%
IMokazatenp cpeqHel NPOJODKUTEIFHOCTH IIPEKPAIIEHUH Tepefadyn dIICKTPUYECKOH 3HEepruw,
CBSI3aHHBIX C IIPOBEJCHHUEM DPEMOHTHBIX pabOT Ha OOBEKTaX 3JIEKTPOCETEBOrO XO35HCTBA CETEBOU
3 |oprammsammm (CMEXHOM CeTeBOil OpraHM3alliM, HMHBIX BJIAJEIbIEB OOBEKTOB DIEKTPOCETEBOIO
xo3stitcTBa) ( HSAIDI, ran )
3.1 BH (110 xB u BrI11Ie) - - 0%
3.2 CH1 (35 - 60 xB) - - 0%
3.3 CH2 (1 - 20 xB) - - 0%
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2O yHapC >aHLI Aaponopr Exarepund
3.4 HH (mo 1 xB) 0%
Iloxa3aTtens cpeaHell 4acTOTHI IpEKpallleHUH MepeJadyd 3IEeKTPUUYECKOM 3HEpruM, CBS3aHHBIX C
NPOBEJICHUEM PEMOHTHBIX PabOT Ha OOBEKTAaX JJIEKTPOCETEBOIO XO3SHWCTBAa CETEBOI OpraHHM3aIly
4 | (cMexHOll CceTeBOH OpraHW3AlMM, WHEIX BIAJEIBIEB OOBEKTOB OIEKTPOCETEBOTO XO3SHCTBA)
(HSAIFI, rtan )
4.1 BH (110 xB u BbImIC) 0%
4.2 CHI (35 - 60 kB) 0%
4.3 CH2 (1 - 20 xB) 0%
4.4 HH (no 1 xB) 0%
5 KonmuecTBo ciyyaeB HapymIeHHS KadecTBa SJEKTPHUUECKOM SHEPTUM, MOATBEPXKICHHBIX AaKTaMH 0%
. 0
KOHTPOJHMPYIOIINX OPTaHNU3AMH 1 (M) PEICHUsIMU Cy1a, IITYKN
B TOoM uMcne KOIMYECTBO CIy4yacB HapyLICHMs KauecTBa 3JICKTPUYECKOM DHEPrMU IO BUHE CETEBOH
5.1 |opraHuzanuy, HOATBEP)KICHHBIX aKTaMHM KOHTPOJHUPYIOUIMX OpTaHM3aIUi U (WIN) peIleHHsIMU Cy/a, 0%
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JIEKTPUYECKOM SHEPTUU B OTYETHOM IIEPUOJIE.

2.2. PeWTUHT CTPYKTYpPHBIX €IMHMI] CETEBOM OpraHHU3allMy IO KA4eCTBY OKa3aHUs YCIYT MO Iepeaade JIEKTPUUYECKON SHEPruM, a TakkKe MO KaueCTBY

Iloxa3arean
KayecTBa
OKAa3aHHUs yCJIyT
. Ioka3aTenp kayecTBa o nepenaye
IMoxa3aTtean cpenneit o
o OKa3aHHUsA yCJIYr 10 3J1eKTPUYECKOM
= MPOAOLKATEIHHOCTH Iloka3are/b cpeanei .
= NpeKpamennii mepeaaun | UACTOTHI MPeKpamennii | P oia 1¢ HICKTPIecKon SHepruu
s pekpant pea pexp . HepruM (OTHOLIEHHE (oTHOIIEHUE
2 JIEKTPHYECKOI nepeaayvM 3JIeKTpPHYeCcKOoi
= o0uiero ynciia o01Iero yucjaa
= JHePruM, CBA3AHHBIX € 3Hepruu, CBSI3aHHBIX €
8 3aperucTpMpPOBAHHBIX 3aperucTpupoBa
2 NpoBeIeHHEM NPOBElCHHEeM PEMOHTHBIX
5 . . cJIy4yaeB HapylUIeHUs HHBIX CJIy4YaeB
Ilokasarean cpeaneii IMoka3arens cpeaneii PEMOHTHBIX PaldoT Ha paboT Ha 00beKTax . Ilnanupyembie
= . Ka4ecTBa JIeKTPUYECKOH HApYLIEHUsI
2 NPOAO/IKUTEILHOCTH YacTOThI MPEKPAIeHHI o0beKTax 3JIEKTPOCETEBOTO . MeponpHusATHs,
s N N . JHEPruy Mo BHHE ceTeBOM KayecTBa
= NMpEKPaAICHUM nepeJaiu nepeaavu 3JIEKTPOCETEBOI0 X03SIUCTBa CETEBOU o HanmpaBJ/ICHHbIE HA
) o N . . . OpraHu3anuu K 3J1eKTPUYCCKOM
JJIeKTPUYECKOM X0311iicTBa ceTeBOil
o JJIeKTPUYECKOM p opraHu3anuu (CMeKHOI NOBbILIEHHE KaYecTBa
) . . MaKCHMAJILHOMY JHEPruy Mo BHHE
Ne = OpraHu3anuu (CMeKHOM ceTeBOii OpraHu3anuH, . OKa3aHMsA yCJIYT 110
E 1_[SAIDl l_[SAIFI ceTeBOM Opraumsa HHBIX BJIaJIeJIblEeB KoTHHecTBy ceresou nepeaave
TeBOii OpraHu3aluu N
= JHEpPrum, JHEepruu, P 1HH, norpeduTeJiei, OpraHMu3aluM K P
S HHBIX BJajieJIbleB 00bEeKTOB . 3J1eKTPOIHEPTHUH, C
o 00C/Iy’KMBAEMBbIX TAKOI MAaKCHMAJILHOMY
= 00BbEKTOB 3J1eKTPOCETEBOr0 N . yYKa3aHUueM CPOKOB
s . CTPYKTYPHOIi eAnHULeil KOJIM4eCTBY
z 3J1eKTPOCETEBOr0 X03s1iicTBAa), M .
. ceTeBOii OpraHu3anuM B norpeoureJiei,
& X0311iicTBa),
g H SAIFI OTYETHOM IEPHO/IE) 00CJTy’KHBAEMBIX
z 11 » 18 TaKoM
5 SAIDI, rman 11 y
o SAIFI, mnan CTPYKTYPHOI
eAnHMLel
ceTeBoii
OpraHu3ainuu B
0T4YeTHOM
BH | CHI | CH2 | HH | BH | CHI | CH2 |\HH| BH | CHI | CH2 |\HH| BH | CHI | CH2 | HH | BH | CHI | CH2 | HH nepuose)
Meponpusrus,
HAIpaBJICHHbIE Ha
[IOBBIIICHUE
HAJIEXKHOCTH
AIEKTPOCHAOKEHUS U
KauecTBa
3JIEKTPUIECKON
1 | CBCTOII | 0,000 | 0,000 | 0,000 | 0,000 | 0,000 | 0,000 | 0,000 (0,000f 0,000 | 0,000 | 0,000 (0,000 0,000 | 0,000 | 0,000 | 0,000 | 0,000 | 0,000 | 0,000 | 0,000 - —
BBINIOJHSIOTCS B
HOpsIKE TeKyIen
JKCIULyaTaluu, a TaKk
JK€ IIyTEM BKJIIOUCHUS
B MPOU3BOJICTBEHHYIO
IPOrpaMMy €KEroIHO.

10




. 1IKOJIbLIOBO

2 3 Meponpmmﬂ BBIMIOJTHEHHBIE CETEBOM OpraHu3alueld B IIeNIAX MOBBIIICHHUS KauecTBa OKAa3aHUs YCIYT MO Iepeaaye 3JIEKTPUUYECKOW SHEpruu B
OTYETHOM TEPUO/IE, 3aMOJIHACTCS B IPOU3BOJILHON (opMe.

Meponpuﬂmu}l, HanpaejlieHHble HA noeblUieHUE Kauecmea oOKaszanua yciye no nepeéaue 3J1el<mpuuec1<0t2 IHepcuu, noesvluienuu HaoexcHocmu

INEKMPOCHAOHCEHUA BLINOIHAIOMCA 6 NOPAOKe MeKyujeil IKCHIAYamauuu, a max jice nymem GKIWOYEHUS 6 NPOU3BOOCHIBEHHYIO U UHEECHUWUOHHYIO
nPOPaAMMBL €XHCe200HO.

2.4. Tlpouast uH(opMAaIHsL, KOTOPYIO CETEBasi OPraHU3aIHsl CYMTACT 1IeJIECO00Pa3HOM /I BKIIOYECHHUS B OTUET, KACAIOIIAsACS KauecTBa OKa3aHUs YCIIYT 1O
nepeaaye MEeKTPUIECKON IHepIruu.

Peweno npouyro ungpopmayuio ne packpwigans.

3. Uudopmanus o kayecTBe YCJIYT M0 TEXHOJIOTHYECKOMY NPUCOeTUHEHN IO

3.1. Wudopmammsi 0 HaTHMYUU HEBOCTPEOOBAHHOW MOIIHOCTH (MOIIHOCTH, OIpPEIeIsIeMONd Kak pPa3HOCTh MEXKIY TPaHC(HOPMATOPHON MOIIHOCTHIO
LIEHTPOB MUTAHUS U CYMMapHOW MOILHOCTBIO SHEPrONPUHUMAIOIIUX YCTPOUCTB, HEMOCPEACTBEHHO (MJIM OMOCPEOBAHHO) MPUCOECIUHEHHBIX K TaKUM LIEHTpam
MUTaHUSl, U DSHEPrONPUHUMAIOUIMX YCTPOWCTB, B OTHOUIEHHMM KOTOPHIX HMEIOTCA 3asiBKM Ha TEXHOJIOTMYECKOE IPUCOECIUHEHUE) JUIsl OCYLIECTBIICHUS
TEXHOJIOTHYECKOT0 MPUCOEANHEHHS B OTUETHOM IEPHOJIE, @ TAKXKE O IPOTHO3aX €€ yBEJIMYECHUs C pa30MBKOM 110 CTPYKTYPHBIM €IMHHIIAM CETEBOM OpraHU3aluu U
10 YPOBHSIM HalPsDKEHUSI HA OCHOBAaHMM MHBECTULIMOHHON MPOTrpaMMbl TaKOM OpraHu3alluy, 3a0JHAETCS B IPOU3BOJIBHON (opMe.

JUist 37eKTpOCHA0XKEHUS IEKTPOIIPUEMHUKOB MPEANPUATHS U TpaH3UTHBIX notpeduteneit ot PY-6kB IIC «KonbuoBo» u or PY-6xB IIC «ABuarop»
zarmutano 20 tpancdopmartopusix noacraniwii (TIT) 6/0,4kB, Haxonmsmmecs Ha Oamance npennpusatus U 11 apeHIOBaHHBIX TPaHCHOPMATOPHBIX IMOJICTAHIINN
(TIT) 6/0,4xB. Oburee KOJIMYECTBO TpaHc(hopMaTopoB 6/0,4xB COCTaBIISIET 60 IT., YCTaHOBJICHHAs MOIIHOCTb
45 243 xBA.

HNudopmanus 0 HATHIUH 00beMa CBOOOTHOM 151 TEXHOJOTHYECKOr0 MpUcoeTUHEeHns OTpeduTeei
TpancopMaTOPHOiIi MOITHOCTH € YKa3aHHEM TEKYIIEro 00beMa CBOGOIHOI MOIIHOCTH MO IeHTPaM NUTAHUA HanpsukenneM 35 kB u Boime B 2022r.

o Tekyuuii peseps
= MOIIHOCTH € Y4eTOM
o .
o 8 Texyuuii peseps NMPHUCOEMHEHHBIX
Ne Kaacc 2 2 Homuuanbnas IIponyckHas y pesep P .
HaumenoBanme o ° MOIIHOCTH C Y4€TOM norpeodureJiei,
HANPSUKeHUs, | 2 = MOIIHOCTH CIOCOOHOCTH € y4eTOM
NMUTAOIEro HeHTpa NpHCOoeTUHEHHBIX 3aKJII0YeHHbIX
mm P kB = §_ TpaHcdopmaTopa, kKBA kputTepus n-1, MBA P N
3 -8- norpedureseii, MBA norosopos TII u
= 2 MOJAHHBIX 3a51BOK HA
g TII, MBA
=
1. - - - - - - -
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1KOJIbLIOBO

Hudopmanus 0 HAIHYHH 00beMa CBOOOIHOI 1151 TEXHOJIOTHYECKOT0 MPHCOEHHEHNs OTpeduTeel TpaHc(hopMaTOPHOiT MOLITHOCTH € YKa3aHMEM TEKYIIEro
o0beMa CBOOOIHOIT MOLITHOCTH 10 EHTPaM MUTAHUS HaNpsKeHneM HIKe 35 kB ¢ nuddepenunanmeii mo BceM ypoBHSIM HaNpsizKeHHsI KayecTBe 00CTY;KHBAHHS
noTpeduTeieii ycJayr cereBoii opranuzanum B 2022r.

o Texymmii pezeps
= MOIIHOCTH € Y4eTOM
m o

No | Haumenosanne Kiace E 3 HomunanbHasn Ipomycknas Tekywmuii pe3eps le/lcoelll/lHeHHfIX

o 2 MOIIHOCTH MOIIHOCTH C Y4€TOM noTpeduTeJIEei,
fraomero HANPIACHIA, | & S Tpancdopmaropa CHOCOGHOCTD € yeTOM MPHUCOEeTUHEHHBIX 3aKJII0YEeHHbIX
11011 = ) _
fienrpa kB § g kKBA iputepus n-1, MBA norpedureneii, MBA norosopos TII u
= S MOTAHHBIX 3asIBOK HA

= TII, MBA

1. I'TIIT 6/0,4 2 180/160 0,18/0,16 0,000 0,000

2. TII-1 6/0,4 2 1250/1250 1,250/1,250 0,000 0,000

3. TII-2 6/0,4 2 1250/1250 1,250/1,250 0,000 0,000

4. TII-3 6/0,4 2 800/800 0,800/0,800 0,000 0,000

5. TII-4 6/0,4 2 800/800 0,800/0,800 0,000 0,000

6. TII-5 6/0,4 2 1250/1250 1,250/1,250 0,000 0,000

7. TII-6 6/0,4 2 1250/1250 1,250/1,250 0,000 0,000

8. TII-6 (AT'A) 6/0,4 1 100 0,1 0,000 0,000

9. TII-7 6/0,4 2 1250/1250 1,250/1,250 0,000 0,000

10. TII-8 6/0,4 2 1000/1000 1,0/1,0 0,000 0,000

11. KTITH-9 6/0,4 1 160 0,16 0,000 0,000

12. TII-10 6/0,4 2 250/250 0,25/0,25 0,000 0,000

12



IKOJIbLIOBO

AR
13 TII-11 6/0,4 630/630 0,63/0,63 0,000 0,000
14. TII-12 6/0,4 400/400 0,4/0,4 0,000 0,000
15. TII-13 6/0,4 630/630 0,63/0,63 0,000 0,000
16. TII-15 6/0,4 250 0,25 0,000 0,000
17. TII-17 6/0,4 63/100 0,063/0,1 0,000 0,000
18. TII-18 6/0,4 180/180 0,18/0,18 0,000 0,000
19. TI1-22 6/0,4 630/630 0,63/0,63 0,000 0,000
20. TII-26 6/0,4 250/320 0,25/0,32 0,000 0,000
21. TII-27 6/0,4 100/250 0,1/0,25 0,000 0,000
22. TI1-29 6/0,4 60/60 0,06/0,06 0,000 0,000
23. TII-32 6/0,4 630/630 0,63/0,63 0,000 0,000
24. TI1-36 6/0,4 400/400 0,4/0,4 0,000 0,000
25. TI1-39 6/0,4 400/400 0,4/0,4 0,000 0,000
26. TII-75001 6/0,4 1250/1250 1,25/1,25 0,000 0,000
217. TII-MC-1 6/0,4 1600/1600 1,6/1,6 0,000 0,000
28. TII-MC-2 6/0,4 1600/1600 1,6/1,6 0,000 0,000
29. TII-MC-3 6/0,4 1600/1600 1,6/1,6 0,000 0,000
30. TII-MC-4 6/0,4 1600/1600 1,6/1,6 0,000 0,000
31. TII-OC 6/0,4 630/630 0,63/0,63 0,000 0,000

13
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RA
Mis

KOTOPBIX KIIFOYEBBIMU ABJIAIOTCA:

KOy

KOJIbLIOBO

32.

TII1-5553

6/0,4

630

0,63

0,000

0,000

3.2.

MeponpusiTusi, BBIIIOJTHEHHbIE CETEBOW OpraHM3alMel B LIEJSX COBEPIICHCTBOBAHUS JAEATEIbHOCTU IO TEXHOJOTHYECKOMY MPHCOEAMHEHUIO B
OTYETHOM TEPUO/IE, 3aMOJIHACTCS B IPOU3BOJILHON (opMme.

HesirenbHOCTh [TAO «AsponopT KosbioBo» M0 MOBBIMICHHIO TOCTYITHOCTH SHEPTeTHIECKOW HHPPACTPYKTYpHI 32 2022r. peanu3yercsl B HECKOJIBKHUX HAMpPaBICHUSAX, CPEITU

— MOBBIIIEHHE KBATU(UKAIMS IEPCOHANA.
— pa3BUTHE MHTEPAKTUBHBIX KAaHAIOB B3aUMOJECHCTBUS C KiaueHTamu. B 2022 rogy OCHOBHBIM KaHajJOM MOCTYIUIEHHUs 3afBOK Ha TEXHOJIOTHYECKOE MPHCOEIUHEHUE
sBIsIeTCsl MH(OPMaIMOHHAs cucTeMa «JIM4HbBIN KaOuHeT KiMeHTa» Ha odunuaibHoM caiite O6mectBa. [omns 3asBok Ha TII, momaHHBIX B 31MeKTpoHHOM BHne, B 2022 romy
YBEIMYUIIACH, COKpAIlleH OYMaKHBIH JOKYMEHTOOOOPOT, CPOKH MOJATOTOBKH TOKYMEHTOB.
— MOJACPpHHU3aIMUA BHyTpCHHCﬁ aBTOMaTI/I?;I/IpOBaHHOﬁ CHUCTCMbI YIIPABJICHUA IIPOLECCOM TEXHOJIOTHYCCKOI'0 IMTPUCOCIUHCHUS.
— CTaHJapTu3alnyvd BHYTPECHHUX 6H3HCC-HpOHCCCOB B3aHMOI[eI>'ICTBH$1 CTPYKTYPHBIX HOI[pEl3IL€J'I€HHI>i IIpU OCYIIECTBJICHHUU TEXHOJIOTHYCCKOI'O IMMPUCOCANHCHMU.

I[aHHBIe MEPBI HAIIpaBJICHBI HA CHMYKEHHUE CPOKOB TEXHOJIOTHUYCCKOTO IMTPUCOCAUHEHUA K JIEKTPUICCKUM CETAM U IPO3PavHOCTh IIpoLecca.

3.3.

Hpoqas[ I/IH(I)OpMaI_II/IH, KOTOPYIO C€TCBAad OpraHn3aniu CYUTACT I_ICJ'ICCOO6pa3HOI71 AJI1 BKIIFOYCHHUA B OTYCT, Kacaromasacsa MpeaoCTaBJICHUA YCIIYT 11O
TEXHOJOTHYCCKOMY ITPHUCOCTUHCHUIO.

Hpoua}l uH¢0lell(u}l, Komopyro cemeeéan opcanuslayuu cuumaem ueﬂecoo6pa3uoz7 01 BKJIIOYCHUA 6 omuem, Kacarowasacsa npedocmaeﬂenu}l yciye no
MmMexHo102u4ecCKomy npucoet)unenulo, omcymcmeyemt.

3.4.

CBC,Z[GHI/ISI 0 Ka49€CTBC YCJIYT IO TCXHOJIOTHYICCKOMY NNPUCOCAUHCHUTIO K SJICKTPUICCKUM CCTIAM CETeBOH OpraHHu3allnu.

KaTeropml NMPpUCOCAUHECHUSA HOTpeGI/ITeJIeﬁ yciayr no nepeaavie 3JIeKTpPl‘IeCKOﬁ JHEPIruu B pasﬁnBKe o MOIIIHOCTH, B THHAMMUKE 110

rojaam B
OOBEKTHI TIO cero
Jo 15 xBt Csoie 15 kBt u 1o Csoimte 150 kBt u menee
BKJTIOYUTEJILHO 150 kBT BKIIOYHTEIBHO 670 kBT He menee 670 kBt TPOM3BOACTBY
Ne IToxa3arein 9JIEKTPUUECKON SHEPTruu
JluHamuka JuHamuka JluHamuka Junamuka Junamuka Hunamika
HU3MCHCHHUS
2021 | 2022 | "SMEHCHMA | o0p1 | 2022 | MEMEHCHMA A o0p1 | 2022 | MEMEHEMWA |\ 5021 2022 | MBMEHCHWA L 50p1 | 2022 | MEMOMMMT | 9021 | 2022 | noxasaren
IoKasaresn ImoKasarTen IoKasaTen IIoKasaresn moKasarTes, 0/
1, % 1, % A, % 1, % % A, 7%
1 Yucno 3asBOK Ha TEXHOJIOTHYECKOE 2l
' TIPUCOCANHEHNUE, TTOJIAHHBIX 3aBUTEIIAMH, 0 2 100 0 2 100 0 0 - 1 0 100 0 0 - 1 4 5
ITYKH
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1KOJ1IbLLOBO

MexayHapoassi# Aaponopr Exarepund

Yuciio 3as1BOK Ha TEXHOIOTHYECKOE
MPUCOCIUHEHHUE, 110 KOTOPBIM HaIllpaBJICH
2. MPOEKT J0roBOpa 00 OCYIIECTBICHUH 0 2 100
TEXHOJIOTHYECKOr0 IPHCOEIMHEHHS K
DJIEKTPUYECKUM CETAM, IITYKH

100

100

300

Uucno 3asiBOK Ha TEXHOJIOTHYECKOE
MPUCOCIUHEHHUE, 110 KOTOPBIM HaIllpaBJICH
MPOEKT J0TroBopa 06 OCYIIECTBICHUN

3 TEXHOJIOTHYECKOTO MPUCOSTHHEHHS K 0 0
SJICKTPUYECKUM CETAM C HApyLIEHHEM
CPOKOB, IMIOATBEPKACHHBIM aKTaMH
KOHTPOJIUPYIOLIMX OpraHUu3aLlui 1 (UiIH)
PCIICHUAMH Cy/1a, IITYKH, B TOM YHCJIC:

3.1 | Ilo BuHe ceTeBoii OpraHU3aLUuK 0 0

3.2 | Ilo BuHE CTOPOHHHX JIHIL 0 0

CpeHsist IPOIOIDKHTEIBHOCTD ITOATOTOBKH U
HalIpaBJIeHHs MPOEKTa J0rosopa 06

4. OCYIIECTBICHHH TEXHOJIOTHIECKOTO 0 30 100
MPUCOEMHEHUS K JJIIEKTPHUCCKUM CETsM,
JIHEH

30

30

30

100

30

30

100

5. Yueno  3aKIIOYEHHBIX  JIOTOBOPOB 00
OCYIIECTBICHHH TEXHOJIOTHYECKOTO
NPUCOCAUHEHUS K DJIEKTPUYECKUM CETAM,
IITYKH

100

100

300

6. Yueno  MCHOJHEHHBIX — JOrOBOpPoB 00
OCYIIECTBIICHHH TEXHOJIOTHYECKOTO
TNPUCOCAUHEHUS K DJIEKTPUYECKUM CETAM,
IITYKH

7. Yucno  MCIONHEHHBIX — JIOTOBOPOB 00
OCYIIECTBICHHN TEXHOJIOTHYECKOr0
TPUCOCAUHEHUSA K DIICKTPUYECKUM CETAM IO
KOTOPBIM TIPOM30ILIO HApyLICHHE CPOKOB, 0 0 -
TMOJATBEPKAEHHOE aKTAMU KOHTPOJIUPYIOLIHX
OpraHM3auMii ¥ (MIM) pEelICHHSMH CyJa,
LITYKHA, B TOM YUCJIE!

7.1 | Ilo BuHe ceTeBO OpraHU3aLUu 0 0

7.2 | Tlo BUHE CTOPOHHMX JIUI] 0 0

8. Cpennsist  IPOJOIKUTENIBHOCTh  UCHOJIHEHUS
JIOrOBOPOB 06 OCYIIECTBICHUU
TEXHOJOTHYECKOTO TIPUCOEIMHEHUS K
JNEKTPUUECKUM CEeTsIM, JIHeH

362

500

100

500

27,6

3.5. CTONMMOCTh TEXHOJIOTMYECKOTO MNPUCOCAUHCHHA K OJICKTPUUCCKUM CECTAM CETeBOH opraHusanuu (He 3aIOJIHACTCA, B ClIy4Yac HaJIW4usd Ha
O(bI/II_II/IaJ'IBHOM caiiTe ceTeBoi opraHu3al B CCTHU HHTCpHeT HHTCPAKTUBHOI'O MHCTPYMCHTA, KOTOpLII>'I IMO3BOJIICT aBTOMATUUYCCKU PACCUHUTBLIBATL CTOUMOCTDH

TEXHOJIOTUYECKOI0 MIPUCOEANHEHUS TP BBOJIE TAPAMETPOB, MPEAYCMOTPEHHBIX HACTOSALIUM ITYHKTOM).

MOIIHOCTb HEPrONPUHUMAIOLINX YCTPOUCTB 3asiBUTEN, KBT

15

150

250

670

Karer Oopus HAJCKHOCTHU
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LIKOJT

axayHapoaHsit Aaponopr E

bLOBO

Paccrosinue 1o rpanun Heo0OxomnmocTts Tun nuann
3€MEJBHOTO yJacTKa CTPOMTENIHCTBA
3aABUTENSA, M IMOACTaHIUN
KT 0 0
Ha
500 - cenbckas BJI 0 0
MECTHOCTB/
300 - ropozcka 155 627,00 59 068,00
-T CcKast
MECTHOCTE KII (6e3 HIIC) (6e3 HIIC)
Her
BII 0 0
KT 0 0
JHa
BII 0 0
750 . 1700 136,46
KJI (6e3 HAC)
Her
BII 0 0
KT 0 0
Ha
BJI 0 0
1000
Her KII 0 0
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.1KOJIbLIOBO

MexayHapoaHsi# Aapor

BII 0 0 0 0 0 0 0 0

KT 0 0 0 0 0 0 0 0
Ha

BII 0 0 0 0 0 0 0 0

1250

KT 0 0 0 0 0 0 0 0
Her

BII 0 0 0 0 0 0 0 0

CToMMOCTh TEXHOJOIMYECKOI0 MPUCOCIUHEHUs MOXKET ObITh pacCyMTaHa B COOTBETCTBUU C YTBEP)KICHHBIMHM CTaHJApPTU3UPOBAHHBIMH TapU(HBIMU
CTaBKaMH WIH 110 UHIUBUAYAIBHOMY IIPOEKTY.

O3HaKOMHTBCSI C YTBEPKICHHBIMU CTaBKaMH IUIAThl HA TeKymmi 2023 rog U pacropsIuTeIbHBIMA JOKYMEHTAMH YIOJTHOMOUYEHHOTO OpraHa B 001acTu
rOCYJIapCTBEHHOTO PEeryaupoBaHus Tapu(oB MOXKHO 110 CChUIKE:

¢ 01.01.2023 r. https://svx.aero/upload/iblock/e2c/c25jr2ax2xjs40bdps3ke1350ec9yrib/p.-19a-Tarify Plata-za-tekhnologicheskoye-prisoyedineniye-k-
elektricheskim-setyam-na-2023-s-01.01.2023.pdf

¢ 25.01.2023 r. https://svx.aero/upload/iblock/a4d/p0038v4v4yon8txkjsvzzrirabam5zf4/p.-19a-Tarify Plata-za-tekhnologicheskoye-prisoyedineniye-k-
elektricheskim-setyam-na-2023-s-25.01.2023.pdf

¢ 15.02.2023 r. https://svx.aero/upload/iblock/b1d/tb8Ipgp3yoccushduryuv2uvmt3p61ub/p.-19a-Tarify Plata-za-tekhnologicheskoye-prisoyedineniye-k-
elektricheskim-setyam-na-2023-s-15.02.2023.pdf

Ha 2022r. (c UBMEHEHUSIMU U JOTIOJIHEHUSIMHU ):

¢ 01.01.2022 r. https://svx.aero/upload/iblock/bc4/p.-19a-Tarify Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2022.pdf

¢ 31.01.2022 r. https://svx.aero/upload/iblock/bda/p.-19a-Tarify Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2022-s-
31.01.2022.pdf

¢ 06.06.2022 r. https://svx.aero/upload/iblock/e82/p.-19a-Tarify Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2022-s-
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https://svx.aero/upload/iblock/e2c/c25jr2ax2xjs40bdps3ke1350ec9yrib/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-01.01.2023.pdf
https://svx.aero/upload/iblock/e2c/c25jr2ax2xjs40bdps3ke1350ec9yrib/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-01.01.2023.pdf
https://svx.aero/upload/iblock/a4d/p0038v4y4yon8txkjsvzzrirabam5zf4/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-25.01.2023.pdf
https://svx.aero/upload/iblock/a4d/p0038v4y4yon8txkjsvzzrirabam5zf4/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-25.01.2023.pdf
https://svx.aero/upload/iblock/b1d/tb8lpqp3yoccushduryuv2uvmt3p61u6/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-15.02.2023.pdf
https://svx.aero/upload/iblock/b1d/tb8lpqp3yoccushduryuv2uvmt3p61u6/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-15.02.2023.pdf
https://svx.aero/upload/iblock/bc4/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2022.pdf
https://svx.aero/upload/iblock/bda/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2022-s-31.01.2022.pdf
https://svx.aero/upload/iblock/bda/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2022-s-31.01.2022.pdf
https://svx.aero/upload/iblock/e82/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2022-s-06.06.2022.pdf

«1KOJ1IbLLOBO

oY rl\lur;

06.06.2022.pdf

¢ 20.06.2022 r. https://svx.aero/upload/iblock/489/ecsr3pvxum8mdyllz972ne7hw5cd7z8y/p.-19a-Tarify Plata-za-tekhnologicheskoye-prisoyedineniye-k-
elektricheskim-setyam-na-2022-s-20.06.2022.pdf

¢ 25.07.2022 r. https://svx.aero/upload/iblock/18c/ymk3oyuuhpx7km2cue27q3bzelmijs14k/p.-19a-Tarify Plata-za-tekhnologicheskoye-prisoyedineniye-k-

elektricheskim-setyam-na-2022-s-25.07.2022.pdf

¢ 15.08.2022 r. https://svx.aero/upload/iblock/c6c/1loxvhhQohf31c6zhunbkxrhsh0s42ubz/p.-19a-Tarify Plata-za-tekhnologicheskoye-prisoyedineniye-k-
elektricheskim-setyam-na-2022-s-15.08.2022.pdf

¢ 15.09.2022 r. https://svx.aero/upload/iblock/a66/0etulxx6uojkrdx4dviOu5s89p0lrbww/p.-19a-Tarify Plata-za-tekhnologicheskoye-prisoyedineniye-k-
elektricheskim-setyam-na-2022-s-15.09.2022.pdf

¢ 18.10.2022 r. https://svx.aero/upload/iblock/a64/03uhasjznicawsIwfkayx8kp4yiji3lsy/p.-19a-Tarify Plata-za-tekhnologicheskoye-prisoyedineniye-k-
elektricheskim-setyam-na-2022-s-18.10.2022.pdf

¢ 28.10.2022 r. https://svx.aero/upload/iblock/874/zxrq30iihjfrov4h5ywdntua2js15eop/p.-19a-Tarify Plata-za-tekhnologicheskoye-prisoyedineniye-k-
elektricheskim-setyam-na-2022-s-28.10.2022.pdf

¢ 01.12.2022 r. https://svx.aero/upload/iblock/a62/ezfonryzrgb2lulpas7fpoll4zh2hwdy/p.-19a-Tarify Plata-za-tekhnologicheskoye-prisoyedineniye-k-
elektricheskim-setyam-na-2022-s-01.12.2022.pdf

HpI/I YTBCPXKIACHUUN INIAThI 34 TCXHOJIOTMYECKOC IMPHUCOCIUHCHUEC B MHIAWBUAYAJIBHOM MOPAAKE YINOJIHOMOYCHHBIM OPraHoOM HCIIOJIHUTECILHON BJIACTH B
obmactu rocyaapCTBEHHOI'O PpPCTyJIUPOBAHUA TapI/I(l)OB YUYUTBIBAKOTCSA SKOHOMHUYCCKU 000CHOBaHHEIC pacxoabl CETeBOH opraHu3anvn AJisd OCYILICCTBJICHUA

TEXHOJOTHYCCKOT'O MPUCOCANHCHUA 3adBHUTCIIA.

18
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https://svx.aero/upload/iblock/489/ecsr3pvxum8mdyllz972ne7hw5cd7z8y/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2022-s-20.06.2022.pdf
https://svx.aero/upload/iblock/18c/ymk3oyuuhpx7km2cue27q3bzelmjs14k/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2022-s-25.07.2022.pdf
https://svx.aero/upload/iblock/18c/ymk3oyuuhpx7km2cue27q3bzelmjs14k/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2022-s-25.07.2022.pdf
https://svx.aero/upload/iblock/c6c/1oxvhh0ohf31c6zhun6kxrhsh0s42ubz/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2022-s-15.08.2022.pdf
https://svx.aero/upload/iblock/c6c/1oxvhh0ohf31c6zhun6kxrhsh0s42ubz/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2022-s-15.08.2022.pdf
https://svx.aero/upload/iblock/a66/0etulxx6uojkr4x4dvi0u5s89p0lrbww/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2022-s-15.09.2022.pdf
https://svx.aero/upload/iblock/a66/0etulxx6uojkr4x4dvi0u5s89p0lrbww/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2022-s-15.09.2022.pdf
https://svx.aero/upload/iblock/a64/03uhasjznicaw5lwfkqyx8kp4yji3lsy/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2022-s-18.10.2022.pdf
https://svx.aero/upload/iblock/a64/03uhasjznicaw5lwfkqyx8kp4yji3lsy/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2022-s-18.10.2022.pdf
https://svx.aero/upload/iblock/874/zxrq30iihjfrov4h5ywdntua2js15eop/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2022-s-28.10.2022.pdf
https://svx.aero/upload/iblock/874/zxrq30iihjfrov4h5ywdntua2js15eop/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2022-s-28.10.2022.pdf
https://svx.aero/upload/iblock/a62/ezf6nryzrqb21u1pas7fpo114zh2hwdy/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2022-s-01.12.2022.pdf
https://svx.aero/upload/iblock/a62/ezf6nryzrqb21u1pas7fpo114zh2hwdy/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2022-s-01.12.2022.pdf
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4. KavecTBO 00CTy:KMBAHUS
4.1. KomudecTBO 0OpalieHHid, MOCTYMUBIINX B CETEBYID OpraHHU3aIUio (BCEro), oOpaiieHui, colepKaniux xaao0y u (Miau) oOpaimieHul, coaepKanmx
3asBKy Ha OKa3aHHE YCIYT, MOCTYIHMBIIUX B CETEBYI OpPraHU3aIlMIO, a TaK)Ke KOJMYECTBO OOpAIICHUi, MO KOTOPHIM OBLIM 3aKIFOYCHBI JOTOBOPHI 00
OCYIIIECTBICHUH TEXHOJIOTUYECKOTO MPUCOCTUHEHUS U (UJIM) JTOTOBOPHI 00 OKa3aHWH YCIYT IO Tepeaade MeKTPUISCKOM SHEPTuu, a TaKKe M0 KOTOPHIM ObLIN
YPEryJIMpOBaHbI )KaJ00bl B OTYECTHOM MEPUOJIE, & TAK)KE JMHAMUKA 110 OTHOIICHUIO K TO/Y, IPEIIIESCTBYIOIIEMY OTYETHOMY.

DopMbl 00CTyKUBAHUS |
3aounast popma ¢ || duexTponHasi popma c | [Incbmennas gopma c
Ounas ¢popma HCIOJIb30BAHUEM HCIO0JIb30BAHMEM CETH HCIOJIb30BAHUEM IIpouee
Karteropuu N .
o Te.Tle(l)OHHOI/I CBA3HU HHTepHeT nmo4YToBOM CBA3H
N oOpameHuii
norpeduTeeii N JnHamuka N JnHamMuka N Junamuka N JunamMuka N JunamMuka
u3menenns || N- HU3MCECHECHUSA HU3MCHECHUSA n3Menenns || N- HU3MECHECHUSA
N-1|(Tek. (Tek. N-1| (Tek. N-1|/(Tek. (Tek.
ro ) noka3arteJis, 1 ro ) noxka3sarteJis, ro ) noka3arteJis, ro ) noxka3sarteJis, 1 ro ) noxkasarteJis,
! % A % A % ! % ! %
I 2 L3 [ 4 ] 5 e ]l 7 8 L9 | 10 | 1 12 ][ 13 ]| 1 |15 ]| 16 ] 17 |
1 Bcero obpamnienuit
MOTpeOHTENeH, B TOM YHCIIe: 0 0 ) 0 0 ) 0 0 ) 0 0 ) 0 0 )
1.1 ||lokazaHHe yciyT IO mepenaye
3JIEKTPUUECKOMN SHEPTUuu 0 0 i 0 0 i 0 0 ) 0 0 i 0 0 i
1.2 ||ocymecTBieHHE
TEXHOJIOTHIECKOTO 0 0 - 0 0 - 0 0 - 0 0 - 0 0 -
TPHUCOETHHEHNSI
1.3 ||xkoMMmepuecKkuii yuer
3JIEKTPUUECKOMN SHEPTrUuu 0 0 i 0 0 i 0 0 ) 0 0 i 0 0 i
| 14 |[xasectso obenymusanms || 0 || 0 | : Lol o | : Lo | o | - Lo Jl o | : ol o | : |
1.5 ||texHuueckoe 0OCITyKUBaHUE
JNEKTPOCETEBBIX OOBEKTOB 0 0 i 0 0 i 0 0 ) 0 0 i 0 0 i
[ 16 ][npouce (ykasat) [ : o] o | : Lo ][ o | - Lo J[ o | - [ - |
2 |pKanoG Lo |l o | : Lol o ] : Lo | o | - Lo ][ o | : (ol o | : |
2.1 |lokazaHue yciyT 1O Iepeaade
3JIEKTPUYECKON SHEPTHH, B 0 0 - 0 0 - 0 0 - 0 0 - 0 0 -
TOM YHCIIE:
2.1.1 |[ka4ecTBO YCIYT IO Iepeaade
JIEKTPUUECKON 3HEPruu 0 0 i 0 0 i 0 0 ) 0 0 i 0 0 i
2.1.2 |[ka4ecTBO 3JIEKTPHUYECKOI
SHepri 0 0 - 0 0 - 0 0 - 0 0 - 0 0 -
[ 22 Jjocymecrsnenne Lol o] : Lol o | : Lo o | - Lol o] : Lo o | :
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MexayHapoaHsii A

TEXHOJIOTHYECKOTO
MPUCOCTHHECHHS
2.3 ||[xomMmepuecknii yder
AIIEKTPUIECKON SHEPr UK 0 0 i 0 0 i 0 0 ) 0 0 i 0 0 i
[ 24 |lasecrso ofenymmpamns || 0 | 0 | : Lo o | : Lo ]l o | - Lo ][ o | : (o o | :
2.5 ||rexHnueckoe 00CIy)KHBaHHE
00BEKTOB NIEKTPOCETEBOTO 0 0 - 0 0 - 0 0 - 0 0 - 0 0 -
X034HCTBa
[ 26 ][npouce (yxasam) Lo [ o | : ol o | : Lo ]l o | - Lol o | - (o] o | : |
[ 2 |pwwemowameyeyr o 0] - oo ] -  JoJlo ] - JoJlo] - JoJol - |
3.1 ||mo TexHONMOTHYECKOMY 0 0 ) 0 0 ) 0 0 ) 1 4 300 0 0 )

TMIPUCOCAUHCHUIO

3.2 ||Ha 3aKIIOYCHHE JOTOBOpA HA
oKasaHue yciuyr mo nepegade|| O 0 - 0 0 - 0 0 - 0 0 - 0 0 -
3JEKTPUUECKOMN SHEPTruu

3.3 ||opranu3arus

KOMMEPUYECKOTr0 yueTa 0 0 - 0 0 - 0 0 - 0 0 - 0 0 -
3JEKTPUUECKOMN SHEPTrUuu
[ 34 Jlmposee (yxasars) Lol o : Lol o | : Lo o | - Lol o | : Lol o | :
IIpumeuanue:

<1> B rpade yKa3pIBalOTCs Clly4au COOOIIeHnH moTpedureneM HHGOPMALUU O HEHA/UICKAIIEM KAaueCTBE PEryIUPYEMBIX YCIIyT, MPEIOCTABIICMbIX MOTPEOHTENIO, a TAKKe O HEHA/UICKAIIEM KauecTBE OOCIYKUBAHMS MOTPEOUTEIIS.
Yka3bIBaroTCS JKaI00bl, KOTOpHIe:

OTHOCSITCS K pEryIMpPyeMbIM BUAM YCIYT CETEBBIX OpraHU3aLlUi;

yCTaHOBIIEHa 00OCHOBAHHOCTH Kal00bl 0 HApYIICHHHU NIPaB MM OXPaHSAEMBIX 3aKOHOM HHTEPECOB IOTPEOUTENS, B TOM YUCTIE O IPEJOCTaBICHUH YCIIyT HeHAIIeXKaIlero KadecTsa.

Ciyuan, Ipy KOTOPBIX 0OpallieHne He 0ToOpaXkaeTcs Kak xkaooba:

NIOBTOpPHOE OOpalleHue, 10 KOTOPOMy IOTpeOHUTENI0 YKe ObLI IPEIOCTABICH OTBET 110 CYLIECTBY B CBSA3H C paHee HaIpaBICHHBIMH XKaJl00aMu, H IPH 3TOM B IOBTOPHOM 00pallleHUH He MPUBO/STCS HOBBIE IOBOBI HIIH OOCTOSATENILCTBA;

oOpallieHue, mouIexallee Wik HaXosIIeecs Ha paCCMOTPEHUH B Cy/Ie B COOTBETCTBHUHM C 3aKOHOJaTeNbcTBOM Poccuiickoii denepanum;

oOpalieHue 110 CriopaM B paMKax OKa3aHHMs YCIIYT I10 Tepeade IeKTPUISCKON SJHEPTHH ¢ CyOBeKTaMH PHIHKOB DIEKTPHIECKOH SHEPTUH.

<2> B ctpoke 2.1.1 He yuuThIBaloTCS 0OpalleHus: HoTpeduTeneld ¢ COOOIEHHEM O TIPEKPALeHHH Mepelady 3JIEKTPUUECKOH SHEPTHH, a TaKXkKe »KajJo0bl Ha MPEeKpalieHue Nepeaadn JIEKTPUIECKON IHEPTUU TPH OTPAHHUYCHUSIX PEXUMa
MOTpeOIeHUs HNIEKTPHUIECKOH SHEPIHH B CITydasiX:

- IUTAaHOBBIX OTPAaHUYCHHH pPEKHMMa MOTPEOJIEHUS DIEKTPUYECKONH DHEPrHH B OTHOIICHHH IOTpeOHTeNneil B Clydae NPOBEAEHUS PEMOHTHBIX pa0OT Ha OOBEKTaX DJIEKTPOCETEBOTO XO3SHMCTBA CETEBOH OpraHM3allld, K KOTOPHIM
IIPUCOEIUHEHBI YHEPrONPUHUMAIOIINE YCTPOUCTBA HOTPeOUTeNs, TH60 HEOOXOAUMOCTHU IIPOBEACHHUSI PEMOHTHBIX pabOT Ha 00BEKTAX HIEKTPOCETEBOTO X035ICTBAa CMEXHBIX CETEBBIX OPTaHU3AMI (HHBIX BIACIBIIEB 00BEKTOB JIEKTPOCETEBOTO
XO035CTBA), MPEBBILAIOIIMX BPEMsI OTKITIOYCHHSI DIICKTPUYECKON SHEPIHH, PETJIaMEHTHPOBAHHOE JISHCTBYIONIMM 3aKOHOAaTenbCTBOM Poccuiickoit deneparm;

- HapyLICHHUs CBOMX 00513aTENbCTB IIOTPEOHTEIEM;

- BOSHHKHOBEHHS (YIPpo3a BOHUKHOBEHHS) aBAPUITHBIX JIEKTPOIHEPTETHUESCKHIX PEKIMOB;

- BBIIBICHHS (DaKTa HeHaJIeXKaIero TEXHOJIOTHIECKOr0 IPHCOSTHHEH S YHEPTOPHHIMAIOIINX YCTPOUCTB MOTPEOUTENS K 00BEKTaM DIIEKTPOCETEBOTIO XO3IHCTBA;

- IPEeKpaIeHust 00513aTeIbCTB 110 OKA3aHHIO YCIIYT 110 Iepenaye 3IeKTPHIECKON SHEPTUH B OTHOLICHHH SHEPrONPUHAMAIONINX YCTPOHCTB OTPEOHUTEIsI O JOrOBOPY OKa3aHMs yCIIYT 10 Ieperade dIeKTPUISCKON SHEPTUH.

<3> B crpoke 2.1.2 y4uTHIBAIOTCS KalIoObl HA HEHA/UIEKAIIee KayeCTBO IEKTPUICCKON IHEPIUH, MO (PaKTy pacCMOTPEHHS KOTOPBIX MO pe3ysbTaTaM W3MEPEHHH KauecTBa JJIEKTPHUYECKOH SHEeprHel MOATBEpIKICHO HECOOTBETCTBHE
MOKa3aTeseil Ka4yecTBa AEKTPUIECKON SHEPTUH YCTaHOBJICHHBIM TPEOOBAHUSIM, B TOM YHUCJIE C MMOATBEPKACHUEM MIPOTOKOJIAMU U3MEPEHUIT, POBEICHHBIX CETEBOM OpraHU3alei 100 MHON OpraHu3aluel, aKKpeAUTOBAaHHON B YCTAHOBICHHOM
MOpsIIKE Ha IPOBEACHNE UCIIBITAaHUH (M3MEpEeHHH) TIOKa3aTellell KauecTBa dIeKTPHIecKoi sHepruu. I1pn aToM B cTpoke 2.1.2 He yIHTHIBAIOTCS JKaJ00BI MOTPEOUTENCH, €CIIH YCTAaHOBJICHO, YTO BUHOBHUKOM YXY/IIICHHS Ka4eCTBA DIICKTPHICCKOU
9HEPIUH SIBISETCS CaM MOTPEeOUTENb WM HHOE JIULO, He CBSI3aHHOE C CETEBOI OpraHu3aluel, a TakxkKe B CIydasx, €CIHM HapyIICHHs BO3HUKIIU B pe3yJIbTaTe CTUXHHHBIX OSCTBHIA, aBapHii U JPYTUX COOBITHIA, IPOU3OIISIINX HE [10 BUHE CETEBOH
OpraHU3aINH.
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4.2. Wudopmanus o AeSTEIBHOCTH 0(hHUCOB 00CTY)KHMBAHUS ITOTPeOUTEIEH.
Hudopmanms onydmmkoBana Ha opunuaisHoM caiite [TAO «Asponopt KonbioBoy» B cetn MaTepHeT Ha crpanuie: http://svx.aero/partners/electro/customer/

KoumnuecrBo
Cpennee
KoanuectBo Cpennee CTOPOHHHUX
Homep . BpeMs "
noTpeduTeseii, | Bpems Ha OpraHu3auui
Od¢uc Tesedona, 0KUAAHUSA
Tun Pexum oOpaTuBLIMXCH | 00CTYyKUB HA
N 00CTy;KUBAHMS Anpec aapec IIpenocraBisieMble ycayru norpedoure
. | oduca padoThI 04YHO B aHue TEPPUTOPHHU
norpeoureJiei 3JIEKTPOHHO JA B
N OTYEeTHOM norpedure opuca
H MOYTHI oyepen,
nepuoae JIsl, MHH. 00cTy’KUBaAHU
MHH.
|
1 2 3 4 5 6 7 8 9 10 11
1 ITAO "Aspomoptr | myHKT Poccuiickas 8-800-201-48- Bynuu TlepeueHs BOMPOCOB: O BOMPOCax 0 0 0 0
KombuoBo" obcnyx | Denmepanus, 37 08:00- JMEKTPOCHAOKEHHUS, OCYIIIECTBICHHS
uBanusi | CeepmuioBckas obnacts, | tso@koltsovo. 17:00 TEXHOJIOTMYECKOTO TIPUCOCAUHEHHUS,
MyHI/IL[I/IHaJ'ILHOC ru nepeaauun 3HeKTpI/I‘IeCKOﬁ OHCPTUH,

00pa3oBaHUE «TOPOJ
ExarepunOypry», T.
ExarepunOypr,

yi1. baxuuBanmxu,
3eMeNBHBIN Y9acToK 54

OCYIIECTBIIEHHSI KOMMEPYECKOTO
ydeTa U OpraHu3anys y4yera
3IEKTPUYECKOM IHEPTUU

4.3. HWudopmanus o 3a09HOM 00CITY’)KHBaHUH ITOTPEOUTENEH MTOCPEACTBOM TeIe(hOHHOI CBS3H.

WNupopmanusa onydaukoBana Ha opunuanbHoM caiite [TAO «Asponopt KonbrioBo» B cetn MHTepHeT B pasaene «O0cnyxuBaHUE NOTpeOUTENEH» HA CTpaHULIE:
https://svx.aero/partners/electro/customer/

HaumenoBanue

Enununa usmepenust

[Tepeuenp TenedoHOB, BBICTCHHBIX 7151 00CTYKMBaHUs IOTPEOUTENCH:
Howmep tenedona mo Bompocam IeKTPOCHAOKEHNUS
Howmepa TeneoHOB 1IEHTPOB 00pabOTKU TeNE(POHHBIX BHI30BOB:

Howmep Tenedona

8-800-201-48-37
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MexaynaponHsi#i Asponopr Exarepunbypra
2. O61ee uncio TeneOHHBIX BHI30BOB OT MOTPEOUTENEH 10 BBICTICHHBIM ST — 0
HOMeEpaMm TeneoHOB
2.1. ||O6mee uncio TeneOHHBIX BHI30BOB OT IMOTPEOUTENEH, HA KOTOPHIE OTBETHII ST — 0
OIepaTop CETEBOM OpraHU3aLUU.
2.2. ||O6uree uncio TenedOHHBIX BEI30BOB OT MOTpeOuTeNnel, 00paboTaHHbIX S — 0
ABTOMATUYECKON CUCTEMOM MHTEPAKTUBHOIO F'OJIOCOBOIO MEHIO
3. CpenHee BpeMs OXKHIaHHUS OTBEeTa OTpeOnTeeM IpHr Tele()OHHOM BBI30BE Ha Mu 0:00
BEIJIETICHHBIE HOMepa Tele()OHOB 3a TeKyITHi mepuoy <1> ’ '
4. Cpennee BpeMs 00pabOTKH TeIeOHHOTO BBI30BA OT MOTPEOUTENS Ha BHIICIICHHEIC Mun 0:00
TeJeOHHBIE HOMEpa 32 TeKYIIUN Tepruos <2> ) )

IIpumeuanue:

<1> B cTpoke 3 cpeaHee BpeMs OXKHIAHUS IOTpeOUTENeM OTBETa MO Tele(OHY CeTeBOH OpPraHU3aLMM ONPEAENeTCS ¢ MOMEHTA COSAUHEHHs (B cilydae oOCIyKMBaHHs NOTpeOuTenel ¢
UCIIOJIb30BAaHMEM CHUCTEMbl MHTEPAKTHBHOI'O TOJIOCOBOIO MEHIO - C MOMEHTa BbIOOpa MOTpeOWTE]IeM KaTeropud "CoeqUHEHHWEe C PAaOOTHUKOM OpraHU3aluu’ B CHUCTEME WHTEPaKTHBHOTO
TOJIOCOBOTO MEHIO) O MOMEHTa OTBeTa pabOTHHKA CETEBOM OpraHU3aIHH.

<2> B crpoke 4 mpu pacyere CpeaHETro BpeMeHH 00paboTKH Tene()OHHOTO BBI30Ba YYMTHIBACTCS BpeMs pa3roBOpa IIOTPEOHTEIST ¢ ONEpaTOpOM CETEBOW OpraHM3alliy M HE yUHTHIBACTCS
BpeMs rocieyomeii 00paboTku Tene()OHHOTO BHI30BA.

4.4. Kareropus oOpalieHuii, B KOTOpPOH 3aperucTpUpoBaHO HauOoJblIee YUcIo oOpalleHuid Bcero, oOpallleHui, cojepikalmx xanoly, oOparieHui,
CoZiep KalINX 3asBKY Ha OKa3aHWE YCIYT, MOCTYNMUBIIMX B OTYETHOM TIEpHOJE, B COOTBETCTBUH ¢ IyHKTOM 4.1 MHpopmanmmm o kadecTBe O0OCITY)KUBAHHS
noTpeOuTenei yciyr.

B 2022 romy B IIAO «Aspomopr KombuoBo» HauOomnblnee 4YMCIO OOpalleHWH 3aperucTpUpoBaHO B Kareropud «OCYIIECTBIEHHE TEXHOJIOTHYECKOTO
NpUCOeMHEHMs)/3asiBKa HA OKa3aHUE YCIYT M0 TEXHOJIOTUYECKOMY MPHCOETUHEHUIO», KOJTMYECTBO KOTOPBIX COCTaBHIO 1, oOpateHuii, conepxKaiix xanody He MmocTynaio.
[To pe3ynbraTaM paccCMOTpEHHsI OOpAIICHUI: 3asIBKH PACCMOTPEHBI, TPUHSTHI, 3aIUTAHUPOBAHBI MEPOTIPHSITHS, O KOTOPBIX COOOIIEHO 0OpaTHBIIEMYCS JIHILY.

4.5. OnucaHue NOMOJHUTENBHBIX YCIYT, OKa3bIBAEMbIX MOTPEOUTEN0, MOMUMO YCIYT, yKa3aHHBIX B EMUHBIX cTaHgapTax KadecTBa OOCIY:KUBAHUS
CETEBBIMH OpPIraHU3aLUAMU IOTPEOUTENEH CeTEBBIX OpraHU3aLui.
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B 2022 200y oonoanumenvHule yciyeu He OKA3bI8AIUCD.

4.6. MeponpusTus, HaNpaBJICHHbIE Ha pabOTy C CONMAIBHO YSI3BUMBIMHU TPyHIaMyd HacelleHusl (NEHCHOHEPH, WHBAIHIbI, MHOTOJICTHBIE CEMBH,
yuacTHukH BOB 1 60eBBIX NeHCTBHI Ha TEPPUTOPHSIX JIPYTUX TOCYIApCTB B COOTBETCTBHHM ¢ DenepanbHbiM 3akoHOM OT 12 stHBaps 1995 1. N 5-03 "O
Berepanax" (CoOpanue 3akoHomaTenbcTBa Poccuiickort @enepammu, 2000, N 2, cr. 161; N 19, ct. 2023; 2001, N 1, cT. 2; N 33, cr. 3427; N 53, ct. 5030; 2002,
N 30, ct. 3033; N 48, ct. 4743; N 52, ct. 5132; 2003, N 19, ct. 1750; 2004, N 19, ct. 1837; N 25, ct. 2480; N 27, ct. 2711; N 35, ct. 3607; N 52, ct. 5038; 2005,
N 1, ct. 25; N 19, ct. 1748; N 52, ct. 5576; 2007, N 43, c1. 5084, 2008, N 9, ct. 817; N 29, ct1. 3410; N 30, ct. 3609; N 40, ct. 4501; N 52, ct. 6224; 2009, N 18,
ct. 2152; N 26, ct. 3133; N 29, ct. 3623; N 30, ct. 3739; N 51, ct. 6148; N 52, cr. 6403; 2010, N 19, ct. 2287; N 27, ct. 3433; N 30, cr. 3991; N 31, ct. 4206;
N 50, ct. 6609; 2011, N 45, ct. 6337; N 47, ct. 6608; 2012, N 43, c1. 5782; 2013, N 14, cT. 1654; N 19, ct1. 2331; N 27, ct. 3477; N 48, ct. 6165; 2014, N 23,
ct. 2930; N 26, ct. 3406; N 52, ct. 7537; 2015, N 14, ct. 2008), MaTepu-0AMHOYKH, YYaCTHUKH JUKBUIANH aBapuu Ha YepHoObuIbcKOM ADC 1 pUpaBHEHHBIE K
HUM KaTeTOpPHH TPaXKIaH B COOTBETCTBUU C 3akoHOM Poccwuiickoii ®eneparuu ot 15.05.1991 N 1244-1 "O comuanpHOW 3aIIUTe TpaXkiaaH, MOABEPTIINXCS
BO3CUCTBUIO paJualiy BeiencTBre karactpodsl Ha Yeproosuibekoit ADC" (Bemomoctu Coesna Haponusix aemnyratoB PCOCP u Bepxosaoro Coseta PCOCP,
1991, N 21, ct. 699; Benomoctu Cbe3na Hapoanbsix nenyratoB Poccuiickoit denepanuu u Bepxosaoro Cosera Poccuiickoit denepanuu, 1992, N 32, cr. 1861,
Cobpanue 3akononarenscTBa Poccuiickoit @eneparuu, 1995, N 48, cr. 4561; 1996, N 51, ct. 5680; 1997, N 47, ct. 5341; 1998, N 48, crt. 5850; 1999, N 16,
ct. 1937; N 28, c1. 3460; 2000, N 33, ct1. 3348; 2001, N 1, ct. 2; N7, cT. 610; N 33, cr. 3413; 2002, N 30, ct. 3033; N 50, ct. 4929; N 53, c1. 5030; 2002, N 52,
ct. 5132; 2003, N 43, ct. 4108; N 52, cr. 5038; 2004, N 18, ct. 1689; N 35, ct. 3607; 2006, N 6, ct. 637; N 30, ct. 3288; N 50, ct. 5285; 2007, N 46, ct. 5554;
2008, N9, ct. 817; N 29, ct. 3410; N 30, ct. 3616; N 52, c1. 6224; N 52, cT. 6236; 2009, N 18, cT1. 2152; N 30, c1. 3739; 2011, N 23, ct. 3270; N 29, ct. 4297,
N 47, ct. 6608; N 49, ct. 7024; 2012, N 26, ct. 3446; N 53, ct. 7654; 2013, N 19, ct. 2331; N 27, ct. 3443; N 27, ct. 3446; N 27, ct. 3477; N 51, ct. 6693; 2014,
N 26, ct. 3406; N 30, ct. 4217; N 40, ct. 5322; N 52, ct. 7539; 2015, N 14, ct. 2008).

Opranmn3oBaHa BO3MOKHOCTh JWCTAaHIIMOHHOW monaum 3asBku Ha caiite ITAO «Asponopr Kombmoso» https://svx.aero/partners/electro/personal/ Taxxe
OpraHU30BaHO OOCITYyXKUBaHHE O0€3 oduepenu U 0e3 MpeaBapUTEIHLHOM 3alUCH TTIEHCUOHEPOB, MHBATUIO0B, MHOTOJETHBIX, Y4acTHUKOB BOB 1 60€BbIX NelicTBHil Ha
TEPPUTOPHSAX APYTUX TOCYIapCTB, MaTepel-OMHOYEK, YYaCTHUKOB JMKBUAAIUK aBapuu UYepHOObUIbCKOM ADC M MpHpaBHEHHBIX K HUM KaTE€rOpUH IPaxJaH, B
ciydae uX oOpaiieHus B 0prc 0UHOTO 0OCTy>KUBAHUSI.

4.7. Tembl U pe3ynpTaThl ONPOCOB MOTpeOuTENeil, MPOBOAMMBIX CETEBOW OpraHM3aluedl Uil BBIIBICHUS MHEHHUS NOTpeOUTeNne o KauecTBe
o0cCiTy’KMBaHUs, B paMKax MCIOIHEHUsS EqUHBIX cTaHIapTOB KayecTBa 00CTyKUBAaHUS CETEBBIMU OpraHU3alUsIMU OTPeOUTENeH YCIIyT CeTEBBIX OpraHU3aIlHi.

ITAO «Asponopt KonboBo» NpoBOOUT aHKETUPOBAaHHUE, OMPOC KAa4eCTBA, OKAa3bIBAEMBIX YCIYT CpeIu CBOMX KIMEHTOB. CkadaTh aHKETy MOXHO ¢ caita I[TAO
«Asponopt KossrioBo» http://svx.aero/upload/iblock/b91/Anketa-_-opros-potrebiteley.doc
AHKETHpPOBaHHUE MPOU3BOJUIIOCH B MECTaX OYHOTO OOCIYKUBAHUS MTOTPEOUTENEH.

C orueroM 00 WTOrax W3yuyeHHs MHEHHUS MOTpeOuTedel o KadecTBe oOcimyxkuBaHus B 2022r. MOXKHO O3HAaKOMHUTbCS Ha o¢punuanbHoM caiite [TAO «Asponopt
KounbioBo» B pazuene «Muadopmanus mo [TITPD No24y, moapasnen m.19¢ «O kauecTBe oOCyKUBaHUS MOTPeOUTENICH YCIYT CETEBOW OpraHu3aluy — o GopMme, YTBEpKICHHON
ynoisHoMoueHHbIM [IpaButenscTBoM PO (enepaisHpIM OpraHoM UCIIOIHUTEIBHON BiacTi» https://svx.aero/partners/electro/information/
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MepOHpI/ISITI/IH BBINIOJIHIEMBIE CETEBOU OpFaHI/I3aHI/IeI/I B LCJIAX ITOBBIIIICHHUS KadyeCTBa O6CJIY)I(I/IB3,HI/I$I HOTpe6I/ITeJICI/I
— aHanu3 NoTPeOHOCTEH U OKUIAHHIA KIIMEHTOB TIOCPEICTBOM 00paOOTKH OOpaIIeHHid TOTPEeOUTENeH;

pearupoBaHKe Ha Kaja00bl U OOpalleHHs, 00eCTIedYeHUE «OOPaTHON CBS3NY;

OCYIIIECTBJICHUE MOHUTOPHUHIA W KOHTPOJIS HaJ OOCITYy)XKHMBaHHEM IOTpEOMTENIeH, B TOM YHCIIC 3a HCIOJHCHHEM PEIICHUH, MPUHATBHIX I10
)anob6aM U oOpaIeHusIM;

obecriedeHrne HHPOPMUPOBAHHOCTH;
COKpaIleHle CpPOKOB 0OpaOOTKH U BBHIMOJIHEHHS HEOOXOAUMBIX MEPOIIPUATUH 110 OOpAIIEHUSIM 3asiBUTEICH;
OpraHu3auys CTeH10B ¢ 00pa3laMuU 3alI0JHEHHBIX 3asBOK Ha BBIIIOJHEHUE YCIIYT B IEHTPE 00CITYKMBAHUS IIOTPEOUTENIEH.

MOHHUTOPHUHT YAOBJIETBOPEHHOCTH IMOTPEOUTEIIEH 110 CPEICTBAM 3aIlOIHEHUS aHKEThI KauyecTBa 00CITy)KUBAHHSI TOTpeOUTENEH.

OopraHusanus rnmpruema O6paHleHI/Iﬁ B JMCTAHIIHOHHOM PCKHUME YCPEC3 CCTh «I/IHTepHeT».
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Nudopmanus mo odbparieHusIM moTpeOnuTesei.
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