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O kauecTBe 00caykuBanusi morpedoutesei ycayr AO «Arponopt Kosabuoso» 3a 2023r.
Oo6mas uHgopManuA 0 ceTeBOIl OPraHu3anuu

KomnmaectBo notpeduteneit yenyr AO «Aspornopt KoiapioBo» ¢ pa3duBKOW MO YPOBHSAM HANPSHKEHHS, KATETOPUSAM HAIS)KHOCTH TIOTpeOHUTENei u
TUIY IOTpeOuTeNeil B rpaHniiax 0aiaHCcOBOH MPUHAICHKHOCTH

KonmdaecTBO TOYEK MOCTaBKM BCETO M TOYEK IOCTABKH, OOOPYIOBAHHBIX MPHOOpaMH ydeTa IJIEKTPUUECKON JHEepPTHH B TpaHUIaX OallaHCOBOM
NPUHAIICKHOCTH

HNudopmanust 06 00beKTax 3IEKTPOCETEBOrO X035MCTBA CETEBON OpraHnu3aliu

YpoBeHb (pu3NIecKOro u3HOCa 0OBEKTOB AIEKTPOCETEBOTO XO3SIHUCTBA CETEBOW OpraHU3AINN

HNudopmanus o kayecTBe yCJAYT MO Nepeaaye dJIeKTPHUYECKOH IHePruu
[Toka3zarenu kayecTBa YCIyT 10 Mepeave dJEKTPUISCKON SHEPTHH B LIEJIOM 110 CETEeBOW OpraHU3allMH B OTYETHOM IIEPHOAE, a TAKKE
JTUHAMHKA TI0 OTHOIICHHUIO K Ty, IPEALIECTBYIOIIEMY OTYETHOMY

PelTUHT CTpYKTYpHBIX €IMHHULl CETEBOM OPraHM3allUU 110 KaYECTBY OKa3aHUsI YCIIYT 1O Mepeiade 3JeKTPUUECKON SHEPTUH, a TAKXKE 110
KAaueCTBY IEKTPUUYECKOM SHEPTUU B OTUETHOM IIEPUOJE.

MeponpusiTusi, BHIIIOJIHEHHbIE CETEBOM OpraHM3allMedl B LEJAX MOBBIIICHUS KauecTBa OKa3aHUs YCIyr MO Iepenaye 3JIEeKTPUUECKOn
SHEPTUH B OTYETHOM TEPUO/IE, 3aTIOJIHIETCS B IPOM3BOJILHON (hopme

[Ipouass mHpOpMaLUs, KOTOPYIO CeTeBas OPraHM3aLUs CUUTAET 1eecOO0pa3HOM JUIsl BKIIIOYEHHS B OTYET, Kacarolasicsl KauecTBa
OKa3aHUs yCIYT 110 Nepeade EKTPUIECKOU JHEPTUH.

HNupopmanus o KayecTBe YCJIYI 110 TEXHOJOTHYECKOMY IPHUCOEIHHEHHIO
Wudopmanys o HaTMYUM HEBOCTPEOOBaHHON MOIIHOCTH JUISl OCYILECTBICHHSI TEXHOJIOTMUECKOTO IPUCOEANHEHUS B OTYETHOM IEPHOJE,
a TaK)Ke O IPOrHO3ax €€ yBEINYEHHUs

MCpOHpI/IHTI/IH, BBIIIOJIHEHHBIE CETEBOM OpFaHHSaHHCﬁ B HOCIIX COBCPIICHCTBOBAHUA JCATCIBHOCTU TII0 TCXHOJOTHMYCCKOMY
MPHUCOCAUHCHNIO B OTYETHOM IICPUOJIC

[Ipouas nndopmaiys, KOTOPYIO ceTeBasi OpraHMu3aluy CUUTAET LEIeCO00Pa3HON /11l BKIIFOUEHUS B OTYET, Kacarollasicsi pel0CTaBICHUs
YCIIYT 1O TEXHOJIOTMYECKOMY MPUCOEIUHEHHIO

CBe,Z[CHI/ISI 0 Ka4€CTBC YCJIYT IO TCXHOJIOTUICCKOMY IMPUCOCANHCHUIO K DJICKTPHUYCCKUM CCTAM CEeTeBOM OopraHu3anun
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3.5. CTOHUMOCTH TEXHOJIOTHYECKOTO MPUCOCAUHCHUS K IJICKTPUICCKUM CCTAM ceTeBou opraHu3anvun
4. KauecTBO 00CJYyKMBAHUA

4.1, KonuuecTo o6palieHuii, IOCTYHUBIIMX B CETEBYIO OPraHU3ALUIO (BCEro)
42.  Wupopmauus o neaTeabHOCTH 0QHCOB 00CTYKUBaHKs OTpedHTENE

43.  Uupopmanus o 3a04HO0M 00CITyKMBAHUU NOTpeOUTENEl TTOCPeICTBOM TeleGOHHOI CBA3M

Kareropusi oOpamieHuii, B KOTOPOH 3aperuCTPUPOBAHO HAUOOJBIIECE YHCIO OOpAIICHHW BCEro, OOpaIICHH, COMIEpKaNINX KAI00Yy,
44.  obpareHuit, conep;Kalux 3asABKy Ha OKa3aHHUE YCIyT, TTOCTYIHBIINX B OTYETHOM HEPHOJIE, B COOTBETCTBUH C MyHKTOM 4.1 MHpopmarun
0 KadecTBe 00CITy>KUBaHUsI TOTpeOUTENeH yciyr

45 Onucanue JOIMOJIHUTCIIbHBIX YCJIYT, OKa3bIBACMbIX HOTp€6I/IT€JIIO, IIOMHUMO YCJIYI, YKa3aHHbIX B EI[I/IHI)IX CTaHJapTrax KadeCTBa
O6CJ'IY)KI/IBaHI/ISI CCTCBbIMHA OpraHU3allUusAMU HOTpC6I/ITCJ'ICI71 CCTCBbBIX OpFaHI/ISaHI/Iﬁ

4.6. MepOHpI/I}ITI/IH, HaITpaBJICHHLIC HA pa60Ty C COUAJIbHO YA3BUMBIMU I'pyHIIaMH HACCIICHUA

Tembl U pe3ynbTaThl ONIPOCOB NOTPEOUTENEH, MPOBOMMBIX CETEBOM OpraHu3alnyen Uil BhISIBICHNS MHEHUS MOTpeOUTENIel 0 KauecTBe
4.7.  obciyxuMBaHUS, B paMKax MCIOIHEHHS EIMHBIX CTaHNApPTOB KA4YeCTBa 0OCITYKMBAHHUS CETEBHIMU OPraHM3aLMAME TTOTPEOUTENEN yCIyr
CETEBBIX OpPraHU3alnN

4.8.  MeponpusaTus, BHIIOIHAEMbIE CETEBOM OpraHU3alKell B LENIX TOBBIIIEHUs KauecTBa 00CTyKUBAHUS TT0TpebuTeNei

49.  Mudopmanus no obpamieHusM notpeduTenei
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1.1. KonmuecTBO MOTPEOUTENEH YCIYT CETEBOM OpraHU3aluu (Jajnee — MoTpeOuTeNn) ¢ pa30MBKOM M0 YPOBHSAM HANPSDKEHUS, KATETOPUSIM HAJAC)KHOCTH

.1IKOJ1IbLIOBO

1. O6mas napopmalus 0 ceTeBOii OPraHu3annu

norpeduTeneil u Tuiy noTpeduTeneit (puandeckue Uik IPUINIECKUE JIUIA), a TAKKe JUHAMHUKA 10 OTHOUICHHIO K TOAY, PEAIIECTBYIOEMY OTUETHOMY:

Tabmuna 1 — KonnyectBo norpedureneit yciyr ¢ pa30MBKOM O YPOBHAM HaNpsKSHUS

KoanuecTBO nmorpeduTesieii ycayr, mr.

Jlnnamuka

YposeHb 2022 2023 Nno oTHOLeHuIo K 2023r., mT.
HaNpPHKREHUS duznyecKue duznyecKue duznyeckue KOpuanyeckue
Opuanueckue auna Opuanyeckue auna
JMna JMna JIMua Juna
BH (110 xB u Bb1me) = = = = = =
CH-1 (35-60 xB) - 1 1 = 0
- AO «EDCK» - AO «EDCK» - 0
- 10 10 - 0
CH-2 (1-20xB) . AO «EDCK» i AO «EDCK» - 0
OAO «Ypanbsckue aBUAIMHAN» OAO «Ypanbsckue aBUAIMHUAN»
- (000 «Duepromansm» ¢ - (000 «Duepromans ¢ - 0
01.02.2017r.) 01.02.2017r.)
OI'VII «I'ockopriopanus o OI'VIT «I"ockopriopanus 1o
) OpB/l punman «AspoHaBurauus ) OpB/] punman «AspoHaBuranus ) 0
VYpana» no ®I'VII Ypana» no ®I'VII
«I"ockopnopanus no OpBJ» «I"ockopnopanusg no OpBJI»
- CIIDKT-2 - CIIIDKT-2 - 0
- 000 «YpanTpancras» - 000 «Ypanrpancras» - 0
- 3A0 «T3K» KonpoBo» - 3A0 «T3K» KonbpoBo» - 0
- 000 «CBK Crapr» - 000 «CBK Crapr» - 0
Tpanmsur 3A0 Xopeka Tpanmsur 3A0 Xopeka
) Konbuoso) Tpanszur 3A0 ) Komnbuoso) Tpanzur 3A0 ) 0
PycAsua Xopeka (Angelo) PycAsua Xopexka (Angelo)
(000 «3uepromansy) (000 «3uepromansy)
- 000 «PX]» - 000 «PX]» - 0
31aHus aBUALMOHHO- 31aHus aBHALIMOHHO-
i cracaTeNbHOro LEHTPa C ) CITacaTeNbHOTO IIEHTpPa C ) 0
KOOpAWHAIUOHHBIM HEHTPOM KOOPpJAUHAIMOHHBIM HEHTPOM
HIOMCKA U CITaCEHHMs HIOKMCKA U CIIaCEHHMs
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1 6 0 0
) OAO «BHMnen ) OAO «Brvnen ) 0
HH (o 1 xB) Kommyrukammm» KommyHankammm»
- CraHuus KaTOAHOM 3alIUTHI - CraHuus KaTOAHOM 3alIUTHI - 0
ExarepunOyprckuii MCL[ YOIIC ExarepunOyprckuit MCIL]
- CBepI0BCKO# o0mactr (rumran - Y®IIC CBepmioBcKoi 001aCcTH - 0
AQ «IToura Poccumy dbummman AO «IToura Poccumy
- ITAO «MTC» - ITAO «MTC» - 0
- 'Y IIVKC MUC Poccun - ' IIVKC MUC Poccun - 0
- 000 «T2 Mobaiiny» - 000 «T2 Mobaiin» - 0
I'CK-261 - I'CK-261 - 0 0
HUTOro 1 17 1 17 0 0
Tabmuua 2 — KonnyectBo notpeduteneit yciyr ¢ pa30MBKOM O KaTErOpUsM HaJIS)KHOCTH
Kareropus Konu4yecTBo nmorpeduTesiei ycayr, mr. - ﬁ::;xnkkgozz .
HAJIeKHOCTH 2022 2023 T
norpedurenei Pusuyeckue dusznyeckue
f— KOpunuueckue auna A IOpuauyeckue 1una dusznyeckue muua | KOpuanyeckue auna
1 kaTeropust - 5 - 8) : 0
- AO «EDCK» - AO «EDCK» - 0
OI'VII «I'ockopriopanus o OI'VIT «I'ockopriopanus 1o
OpB/] punmman OpB/I punman
- «AspoHaBuranus Ypaia» 1o - «AspoHaBuranys Ypaia» o - 0
OI'VII «I'ockopriopanus o OI'VIT «I'ockopriopanus 1o
OpB/I» OpB/I»
(Tpanzut 3A0 Xopeka (Tpanzut 3A0 Xopeka
- Konbuoso) Tpanszur 3A0 - Konbuoso) Tpanzur 3A0 - 0
PycAsua Xopeka (Angelo) PycAsua Xopeka (Angelo)
) 3A0 «T3K» KosbiioBo» ) 3A0 «T3K» KosbIioBo» ) 0
3maHus aBUAIIMOHHO- 3maHusg aBUAIIMOHHO-
i criacaTeNIbHOTO LIEHTpa ¢ i cracaTeqbHOro LEHTpa ¢ ) 0
KOOPJIMHAIIMOHHBIM IIEHTPOM KOOPIMHAIIMOHHBIM IIEHTPOM
MOWCKA U CTIACEHHUS TIOVICKA W CIIACeHHS
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2 kaTeropus - - 1 0
OAO «YpanLCKI/Ie ABHAIIMHUWY OAO «Ypanbckue aBUaTUHUN»
- (000 «Duepromransm» ¢ - (000 «Duepromansm ¢ 0
01.02.2017r.) 01.02.2017r.)
3 xareropus 1 12 1 12 0
- AO «EDQCK» - AO «EDQCK» 0
OI'VII «I'ockopniopaniust mo OI'VII «I"ockopriopanus 1mo
OpB/] punman OpB/I punman
- «AspoHaBuranus Ypaia» 1o - «AspoHaBuranus Ypaia» o 0
OI'VII «I'ockoprnopanus no OI'VII «I"ockopnopanus o
OpB/I» OpB/J»
- CHIDKT-2 CHIDKT-2 0
- I[TAO «MTC» - ITAO «MTC» 0
- 000 «Ypantpancras» - 000 «Ypantpancras» 0
) OAO «Bpvnen ) OAO «Brvnen 0
KomMmyHuKanum KoMMyHuKanum»
ExarepunOyprecxuit MCL] ExarepunOyprexuit MCL]
- YO@IIC CepioBckoii obnactu - YOIIC CepaiioBckoii obactu 0
¢ummana AO «Iloura Poccumy» ¢wmmana AO «Iloura Poccumy»
- 000 «CBK Crapr» - 000 «CBK Crap» 0
- 000 «PXJI» - 000 «PX]I» 0
- CraHuys KaTOAHOM 3alIUThI - CraHIus KaTOIHOW 3alIUThI 0
- 'Y IIVKC MUC Poccun - 'Y IIVKC MUC Poccun 0
- 000 «T2 Mobaiiny - 00O «T2 Mobaitm» 0
I'CK-261 - I'CK-261 - 0
HUTOIr'o 1 18 1 18 0
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Tabmuua 3 — KonnyectBo notpedureneit yciyr ¢ pa30MBKOM MO THUITY OTPEOUTENS

KoaunuectrBo
norpedureJiei, Junamuka
Tun norpeduress T, 10 OTHOMICHHIO K 2022, 1miT.
2022 | 2023
duznyeckue Ima ! ! °
IOpunuaeckue nuna 1 o °
UTOro 18 18 °

1.2. KonmuecTBO TOYEK IMOCTABKU BCETO M TOYCK MOCTaBKH, 000PYIOBAaHHBIX IPUOOpAMU yUeTa AIEKTPUUIECKON SHEPTHH, C pa3OUBKON: (DU3MUECKHE JIHIIA,
IOpUANYECKHE JTUIA, BBOJHBIE YCTPOWCTBA (BBOJHO-PACIPECIUTEIHHOE YCTPOHCTBO, IIIaBHBIN pacipeIeIuTeIbHBIN IIIUT) B MHOTOKBAPTHPHBIE I0Ma, OeCX03siHbIC
OOBEKTHI JJIEKTPOCETEBOTO XO3SUCTBA, NMPHOOPHI ydeTa C BO3MOXKHOCTBHIO JIUCTAHIIMOHHOTO cOOpa JaHHBIX, a TakKKe IUHAMHUKA [0 OTHOIICHHIO K TOY,
MPEALIECTBYIOIIEMY OTUETHOMY:

Tabnuna 4 — KoandecTBo ToUek NOCTaBKH € Pa3OUBKOM 110 KaTETOpUSIM

KaTteropusi TO4UkH nNocTaBKu 2022 2023 JluHaMuKa 1o oTHOIIEeHUI0 K 2022, mT.

79 79 0
Bcero, mit.

79 79 0
B T.4. 000py/I0OBaHO IPUOOPAMHU y4eTa, IIT.

1 1 0
DOuU3NIECcKHe JINIIA, IIT.

78 78 0
IOpunnaeckue numa, mrT.
BBognsie ycTpoiicTBa (BBOAHO-paCcIpeeIUTENIbHOE YCTPOUCTBO, TIIABHBIH 0 0 0
pacnpeieMTeNbHBIN MIMT) B MHOTOKBAPTHUPHBIE JOMA, IIT.

o o 0 0 0

Becxo3sitHbie 00BEKTHI 3JICKTPOCETEBOIO X03HUCTBA, IIT.

79 79 0

HpI/I60pBI y4€Ta ¢ BO3MOXKXHOCTbIO JUCTAHIIUOHHOT'O c6opa JaHHBIX, IIIT.
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1.3. Hudopmanms 06 00beKTaxX IEKTPOCETEBOrO XO3SIMCTBA CETEBOM OpraHU3aIllMK: IJTMHA BO3MYIIHBIX JIMHKUK (nanee - BJI) u kabenbHBIX JIMHUM (aee -

KJI) ¢ pa36uBKo#i MO ypoBHSAM HampshKeHUs, koaudecTBo noactannuii 110 kB, 35 kB, 6(10) kB B nnHaMuKe OTHOCUTENBHO TO/1a, IPEIICCTBYIONIETO OTYCTHOMY

Ha 31.12.2022r. Ha 31.12.2023 r. JIMHAMHMKA [0 OTHOLIEHHIO K 2022r.
O0BeKTHI JIEKTPOCETEeBOr0
XO3SUCTBA CCTCBOU 110xB 35¢B | 6-10kB | 0,4kB | 110B | 35«B | 6-10kB | 04xB | 110kB | 52X | 6-10xB | 0,4xB
Opra"Hu3anuu B
Boszayminsie nuHumn, KM 0 0 0 0 0 0 0 0 0 0 0
KaOenbHble TMHUM, KM 0 27,539 38,268 | 18,223 0 27,539 | 47,655 | 19,413 0 0 0 0
I1C 110 B, mwr. 0 - - 0 - - - 0 - - -
TIC 35 kB, mr. - 0 1 - - - - - - - -
TII (PII) 6-10 kB, wi. - - 30 - - 31 - 0 0 +1 0

1.4. VYpoBeHb (hU3NYECKOrO M3HOCA OOBEKTOB AJIEKTPOCETEBOrO XO3AHCTBA CETEBOM OpraHU3alMM ¢ pa30MBKOM MO YpOBHSAM HAIPSDKEHHUS U MO TUIAM
00Opy/OBaHUs, a TaKXKe JWHAMUKA MO OTHOLIEHHWIO K TOjy, MPEALIECTBYIOIIEMY OTYETHOMY, B IPOLEHTaX MO OTHOIIEHHWIO K HOPMAaTHUBHOMY CPOKY CIIYKObI

O0OBEKTOB:
Jlunamuka mo
Ne HaumenoBanme o60pynoBanus 2022r. 2023r. OTHOIIECHMIO K
2022r., %

1 | 3maHus MPOU3BOJICTBEHHOTO HA3HAYCHUS 41% 42% 1%

2 | Coopysxenus JIDQII u ycTpoiicTBa K HUM: 28% 29% 1%

0,4 xB 31% 31% 0%

6-10 xB 26% 28% 2%

3 | CunoBoe o0opyi0BaHHKE: 53,5% 55,5% 2%

6-10 xB 27,5% 29,5% 2%
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2. Undopmanus o kKayecTBe YCJIYT MO Nepeaade 3J1eKTPUIECKOH IHePIruu
2.1. Tlokasarenu KauecTBa YCIyr 1o nepcaaduc BHGKTpH‘{eCKOﬁ SHEPTrHUU B LCJIOM IO CEeTeBOI opranu3anv B OTYETHOM IMICPUOJC, a TAKIKC NUHAMHKaA I10
OTHOIICHHIO K oAy, NPEAMCCTBYIONIEMY OTYCTHOMY.

Ne IToxa3arens 3HaueHHe T0Ka3aTes, FoJIbl
2022 | 2023 JlmHAMHKA N3MCHCHUS
ToKa3aTess
1 |Tloka3atenb cpeaHei MPOIODKUTENLHOCTH TIPEKpaeHUH nepeaaun sekrpudeckoii suepruu (I saor), uac.
1.1 BH (110 xB u BbIIIC) - - 0%
1.2 CHI (35 - 60 xB) - - 0%
1.3 CH2 (1 - 20 kB) - - 0%
14 HH (no 1 xB) - - 0%
2 |Ilokasarens cpeqHel 9acTOTHI MPEKPAIICHIN IepeIadn AICKTPHICCKOH SHEPTHH ( gy, ), WIT.
2.1 BH (110 xB u BrIme) - - 0%
2.2 CHI (35 - 60 kB) - - 0%
2.3 CH2 (1 - 20 kB) - - 0%
24 HH (1o 1 xB) - - 0%
[Nokazatenb cpenHell MPOJOKUTENFHOCTH MPEKPAIIeHUH ITepelavn JIIEKTPHISCKON SHEPTHH, CBI3aHHBIX C MMPOBEICHUEM PEMOHTHBIX paboT Ha
3 | 00BEKTaX BIEKTPOCETEBOrO XO3SICTBA CETEBOI OpraHn3alyy (CMEXHOI CEeTeBON OPraHM3aLUy, HHBIX BIIAJEIbLEB 00BEKTOB HICKTPOCETEBOrO
X03s1iicTBa) (HSAIDI, nan )
3.1 BH (110 xB u BbI111€) - - 0%
3.2 CHI (35 - 60 kB) - - 0%
3.3 CH2 (1 - 20 kB) - - 0%
3.4 HH (7o 1 xB) - - 0%
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ITokazaTenb cpemHeil 4acTOTHI MPEKPALICHUH Nepefad MEKTPUIECKON SHEPTUH, CBSI3aHHBIX C NMPOBEICHUEM PEMOHTHBIX pabOT Ha 0OBEKTAX
4 ANEKTPOCETEBOTO XO3SICTBA CETEBOI OpraHm3anuy (CMEXHOI CeTeBOW OPraHU3AINH, HHBIX BJIAJCIHIEB 0OBEKTOB IEKTPOCETEBOTO XO3SIHCTBA)
( HSAIFI, mwan )
4.1 BH (110 xB u BbIIIC) 0%
4.2 CH1 (35 - 60 kB) 0%
4.3 CH2 (1 -20xB) 0%
4.4 HH (no 1 xB) 0%
5 KonmuecTBo cimydaeB HapylIeHHsl KauecTBa 3JIEKTPUYECKOW SHEPTHM, MOATBEPKACHHBIX aKTaMH KOHTPOJIMPYIOUIMX OpraHM3anuid W (W) 0%
PELICHUSIMHA CY/1a, IITYKH
51 B ToM umucie KOJMUECTBO CIydaeB HapyLICHHS KauyecTBa 3JIEKTPUUYECKON HPHEPTUHU IO BHHE CETEBOM OpraHM3aIlUH, MOJTBEPXKIECHHBIX aKTaMHU 0%
" | KOHTPOJIMPYIOIIMX OPraHU3aNNH 1 (WIN) PEIICHUAMH Cy/a, INTYKH
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22 PetiTunr CTPYKTYPHBIX C€AWMHUIL CETEBOU opraHnu3alvi I10 Ka4C€CTBY OKa3aHUA YCIYI II0 Imepcaadc SHGKTpI/I‘lCCKOﬁ OHEPIruu, a TakKKE I10 Ka4C€CTBY
BHGKTpI/I‘IeCKOﬁ OHCPIMU B OTYCTHOM IICPHUOIC.

KOJ1bLIOBO

Moxa3aTenn
KavecTBa
OKa3aHus yCJIyr
. IMoka3aTenp KavyecTBa 1o mepegave
IMoka3aTennb cpeaneii -
. OKa3aHusA yCJIyT Mo 3J1eKTPUYECKOI
= NPOAOJIKUTEIbLHOCTH Iokasarenn cpeanei .
= NpeKpalennii nepeaaun | YACTOTHI MPEKPAICHHil | | oPora 1¢ MICKTPUHCCKon dHeprun
s pexpai pea PeKp . Heprum (OTHOLIEHHe (oTHOWIEHUE
) IEKTPUYECKOT nepeaayM 31eKTpUYecKoii
= o011ero yucjaa o0urero yncia
= JHEPruu, CBA3aHHBIX € IHEepPruu, CBSI3AHHBIX C
s 3aperucTPHpPOBAHHBIX 3aperncTpupoBa
2 MpoBeieHNEM NpoBeieHHEeM PEMOHTHBIX
5 . . cJIy4yaeB HApyLIeHUs HHBIX CJIy4aeB
HokaszaTesp cpenneii Ioka3zarens cpennei PEMOHTHBIX pa0doT Ha paboT Ha 00BeKTax " Ilnanupyempie
= . KAa4eCcTBa J1eKTPUYecKoil HApyLIEeHUsI
2 NPOAOIKUTETBHOCTH YacTOTHI MPEeKPaIeHH 00beKTax 3JIEKTPOCETEBOT0 o MepONpHATHS,
s . . . JHePruM 1Mo BHHE ceTeBOii KayecTBa
e NpeKpalleHuii neperayn nepegaun 3JIEKTPOCETEBOT0 Xo03s1iicTBa ceTeBOit . HanpaBJieHHbIEe HA
) o . N . . OpraHM3alNN K JIeKTPHYECKOit
o JJIeKTPUYECKOM IEKTPHYECKOiT X03s1liCTBA ceTeBOil opraHu3anuu (CMexXHOM TOBBIIIEHNE KAYeCcTBA
= . " MaKCHMAJILHOMY JHEPruu Mo BHHE
Ne = OpraHu3auuu (CMEKHOI ceTeBOil OPraHU3aALUM, . OKa3aHHUs YCJIYT Mo
E 1_ISA|D| 1_[SAIFI ceTeBOM OpraHmsa MHBIX BJIajleJIblIEeB KOIHHECTBY ceresou nepemave
TeBOii OpraHu3aluu .
= JHEpPrum, JHepru, p [HH, norpeduTeJiei, OpPraHM3alMHU K P
X HHBIX BJajieJibLeB 00bEKTOB . 3JIEKTPOIHEPTHUH, C
@ 00C/TyKUBaeMBbIX TAKOM MaKCHMAJILHOMY
= 00beKTOB 3J1eKTPOCETEBOr0 . N yKa3aHHEM CPOKOB
s o CTPYKTYPHOIi eAMHULIeH KOJIHYECTBY
z 3JIEKTPOCETEBOro xo3siicTBa), J .
=y - ceTeBOil OPraHU3aluu B noTpeduTeei,
= Xxo3giicTBa), I
g SAIEI mman OTYETHOM IepHO/E) 00cTyKHBaeMbIX
z 11 ' TaKO#
5 SAIDI, mran 11 N
o SAIFI, nnan CTPYKTYpHOii
eMHULel
ceTeBoil
OpraHu3aluu B
OTYETHOM
BH | CHI | CH2 | HH | BH | CHI | CH2 |\HH| BH | CHI | CH2 \HH| BH | CHI | CH2 | HH | BH | CHI | CH2 | HH nepuose)
Meponpusrus,
HaIpaBJICHHbIE Ha
MOBBILICHNE
HaJIeKHOCTH
ANIEKTPOCHAOKEHHS U
KadecTBa
3IEKTPUIECKON
1 | COCTOII | 0,000 | 0,000 | 0,000 | 0,000 | 0,000 | 0,000 | 0,000 |0,000{ 0,000 | 0,000 | 0,000 {0,000| 0,000 | 0,000 | 0,000 | 0,000 | 0,000 | 0,000 | 0,000 | 0,000 - SHepTTH
BBINIOJIHSIIOTCA B
MOpsAIKE TeKyIIei
SKCIUTyaTalluH, a TaK
)K€ IyTeM BKJIIOUEHUS
B POU3BOJICTBEHHYO
MIPOrpaMMy €XKETOIHO.
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.1IKOJ1IbLIOBO

MexayHapogHbiii AaponopTt EkatepuHbypra
23 MepOHpI/IHTI/IH, BBIIIOJIHEHHBIE CETEBOU OpraHH3aHHeﬁ B LCIAX IIOBBINICHUSA Kady€CTBa OKa3aHUA YCIYr IIO II€peaayde 3HeKTpPI‘IeCKOI>'I OHCPIruu B
OTUCTHOM IICPUOAL, 3AIIOJIHACTCA B HpOI/IBBOJIBHOI;'I (I)OpMe.

Meponpusmusn, nanpaeieHHble HA NOGbIUIEHUE KAYeCMEA OKA3AHUA YCYZ NO nepeoaye INeKMPUYECKOU IHepeuU, NOGbIUEHUU HADEHCHOCMU
INEKMPOCHAOHCEHUA GLINOIHAIOMCA 8 NOPAOKe MeKyuiell IKCHAyamauyuu, a maxxyce nNymem GKINOYEHUS 6 NPOU3BOOCHIBEHHYI0 U UHBECHMUUUOHHYIO
nPOPaAMMBL €XHCe200HO.

2.4. llpouast nuH(popMaIys, KOTOPYIO CeTeBasi OpraHU3alMs CYUTACT 1IeTIeCO00Pa3HO sl BKIIOYECHHUS B OTYET, Kacarolascs KadyecTBa OKa3aHHs yCIyT 10
nepeaaye MEeKTPUUECKON IHepIruu.

Ilpouas ungpopmayus, komopyr cemeeasn OpzaHU3AUUA CHUMAECH YENeCO00PA3HOI 013 GKIIOYEHUA 6 OMUEN, KACAIOWAACA KAYeCHéa OKA3AHUA YCIy2
no nepeoaue 31eKMPUYECKOU IHEP2UU, OMCYMCHIGYEm.

3. Uudopmanus o kayecTBe YCJIYT M0 TEXHOJIOTHYECKOMY NIPUCOeIUHEHN IO

3.1. Wudopmamwms 0 HATHIHH HEBOCTPEOOBAHHON MOITHOCTH (MOITHOCTH, OMPEISISIEMON KaKk pa3HOCTh MEX Y TPaHC(HOPMATOPHON MOIIHOCTBIO IIEHTPOB
MUTAHUSA U CyMMapHOH MOILIHOCTbIO SHEPTONPUHUMAIOLINX YCTPOUCTB, HETIOCPEACTBEHHO (MJIM OMOCPE0BAHHO) NPUCOEIUHEHHBIX K TAKUM LIEHTpaM MUTaHUs, U
SHEProNPUHUMAIOIINX YCTPONCTB, B OTHOIIEHHWU KOTOPBIX MMEIOTCS 3asBKM HA TEXHOJOIMYECKOE IMPUCOEIUHEHHE) JJISi OCYLIECTBJIEHUS TEXHOJIOTMYECKOIO
IIPUCOECIUHEHNS. B OTYETHOM IIEpUOJIE, a TaKXKe O MPOrHo3ax e€ yBeJIMYEHHUs ¢ pa3OMBKOM IO CTPYKTYpPHBIM €JMHMIIAM CETEBOM OpraHM3allid U 10 YPOBHIM
HaIpsDKEHUs Ha OCHOBaHMM MHBECTULIMOHHON MPOTrpaMMbl TaKOI OpraHu3aliuy, 3aroIHAETCs B IPOU3BOJIBHON (hopMe.

JUist 37eKTpOCHA0XKEHUS NEKTPOIIPUEMHUKOB MPEANPUATHS U TpaH3UTHBIX noTpedbureneit ot PY-6kB IIC «KonbuoBo» u or PY-6xB IIC «ABuarop»
3anuTano 22 tpanchopmaropusix moacranmmii (TIT) 6/0,4xB, Haxosmuecs Ha Oanance npennpustus 1 10 apeHn0oBaHHBIX TpaHchopMaTopHbIx moacTaHwid (TIT)
6/0,4xB. Obuee konuyecTBo TpaHchopmaTopos 6/0,4kB cocrasisier 60 1mT., ycraHOBIEHHAs MOLTHOCTH 44 613 kBA.

HNudopmanus o Haauunu o0beMa cBOOOTHOM IJIs1 TEXHOJIOTMYECKOI0 MPHUCOeIMHEHNS TOTpeduTe el
TpancopMaTOPHOIi MOIITHOCTH € YKa3aHHEM TEKYIIEro 00beMa CBOGOIHOIM MOIIHOCTH 10 IeHTPaM NUuTaHus HanpsukenneM 35 kB u Beime B 2023r.

e Texkyuuii pezeps
= MOIIHOCTH C Y4€TOM
o "
o B8 Texkyuuii pe3eps NPHCOEeANHEHHBIX
Ne Kaace R 2 Homunanbnas IponyckHast y pesep P .
HaumenoBanue o 2 MOILIHOCTH C Y4€TOM norpeoduTeJiei,
HaNpPsKEeHMs], ° 5 MOIIIHOCTH CIMOCOOHOCTH € y4eTOM
NMHUTAOLIEro HeHTpa £ = NpUCOeTUHEHHBIX 3aKJII0YEeHHBIX
m kB = 2 | Tpancdopmaropa, KBA kputepus n-1, MBA 6 i MBA TII
S o norpeodureJiei, JA0TOBOPOB U
=
= 2 MOIAHHBIX 3asIBOK HA
g TII, MBA
ot
1. - - - - - - -
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.1IKOJ1IbLIOBO

MexayHapogHbiii AaponopTt EkatepuHbypra
HNudopmanust 0 HaTUIUM 00beMa CBOOOTHOM /151 TEXHOJOTHYECKOr0 NPUCcoeJUHEeHUs IOTpeduTesieil TpaHCc(HPOPMATOPHONH MOITHOCTH € YKAa3aHUEM TeKYyIIero

00bemMa cBOOOTHON MOLHOCTH 1O LIEHTPAM NMUTAHUSA HanpsikeHHeM HUzKe 35 kKB ¢ nnddepenunanmeii mo BceM YPOBHAM HANIPSIKEHHS KayecTBe 00CTyKHBAHUSA
noTpeduTesieii yciayr cereBoii opranuzanum B 2023r.

. Texkyuiuii peseps
- g Texyumii peseps MOIIIHOCTH C Y4€TOM
HaumeHoBanune 2 2 Homunnanbnast IIponyckHast cnoco0HOCTH y pesep NPHCOeTHHEHHBIX
Ne Kiaacce 5 = MOIIHOCTH € Y4eTOM .
NMHUTAIOIIEro 2 = MOIIHOCTh ¢ y4eToM KpuTepus n-1, norpeduTeei,
rm Hanpsukenus, kB 2 g 3 Tpancopmartopa, kBA MBA HIPHCOCIMHEHHLIX 3aKJI0YEHHBIX I0OTOBOPOB
tenTpa i P P pa, norpeéureeii, MBA A P
Z = TII 1 moAaHHBIX 3asIBOK
= na TII, MBA
1. I'TIII 6/0,4 2 180/160 0,18/0,16 0,000 0,000
2. TII-1 6/0,4 2 1250/1250 1,250/1,250 0,000 0,000
3. TII-2 6/0,4 2 1250/1250 1,250/1,250 0,000 0,000
4, TII-3 6/0,4 2 800/800 0,800/0,800 0,000 0,000
5. TI1-4 6/0,4 2 800/800 0,800/0,800 0,000 0,000
6. TII-5 6/0,4 2 1250/1250 1,250/1,250 0,000 0,000
7. TII-6 6/0,4 2 1250/1250 1,250/1,250 0,000 0,000
8. TII-6 (ATA) 6/0,4 1 100 0,1 0,000 0,000
9. TII-7 6/0,4 2 1250/1250 1,250/1,250 0,000 0,000
10. TI1-8 6/0,4 2 1000/1000 1,0/1,0 0,000 0,000
11. KTIIH-9 6/0,4 1 160 0,16 0,000 0,000
12. TII-10 6/0,4 2 250/250 0,25/0,25 0,000 0,000
13. TII-11 6/0,4 2 630/630 0,63/0,63 0,000 0,000
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14. TII-12 6/0,4 2 400/400 0,4/0,4 0,000 0,000
15. TII-13 6/0,4 2 630/630 0,63/0,63 0,000 0,000
16. TII-15 6/0,4 1 250 0,25 0,000 0,000
17. TII-17 6/0,4 2 63/100 0,063/0,1 0,000 0,000
18. TII-18 6/0,4 2 180/180 0,18/0,18 0,000 0,000
19. TII-22 6/0,4 2 630/630 0,63/0,63 0,000 0,000
20. TII-26 6/0,4 2 250/320 0,25/0,32 0,000 0,000
21. TII-27 6/0,4 2 100/250 0,1/0,25 0,000 0,000
22. TII-29 6/0,4 2 60/60 0,06/0,06 0,000 0,000
23. TII-32 6/0,4 2 630/630 0,63/0,63 0,000 0,000
24, TII-36 6/0,4 2 400/400 0,4/0,4 0,000 0,000
25. TII-39 6/0,4 2 400/400 0,4/0,4 0,000 0,000
26. TII-75001 6/0,4 2 1250/1250 1,25/1,25 0,000 0,000
217. TII-MC-1 6/0,4 2 1600/1600 1,6/1,6 0,000 0,000
28. TII-MC-2 6/0,4 2 1600/1600 1,6/1,6 0,000 0,000
29. TII-MC-3 6/0,4 2 1600/1600 1,6/1,6 0,000 0,000
30. TII-MC-4 6/0,4 2 1600/1600 1,6/1,6 0,000 0,000
31. TII-OC 6/0,4 2 630/630 0,63/0,63 0,000 0,000
32. TII-5553 6/0,4 1 630 0,63 0,000 0,000




.1IKOJ1IbLIOBO

MeM(,l]yHapO,llelM Aaponopt EkatepuHOypra
Meponpmm/m BBIIIOJIHEHHBIE CETEBOM OpFaHI/I3aI_[I/ICI/I B HOCJIX COBCPLICHCTBOBAHUA ACATCIBHOCTHU IO TEXHOJOTHMYCCKOMY MPUCOCAWHCHUIO B

OTYETHOM nepno;le, 3aIoJHACTCS B IPOM3BOJILHON (opMe.

HesirenbHOoCcTh AO «AspornopT KosbIioBo» 10 MOBBIIICHUIO JTOCTYITHOCTH dHEepreTHueckor HHMpacTpykTyphl 3a 2023r. peanusyercsl B HECKOIBKHX HANPABICHUSIX, CPEITU
KOTOPBIX KJTFOUEBBIMHU SIBJISIOTCS:

— TOBBINICHUE KBATN(UKAIINS TIEPCOHATIA.

— pa3BHUTHE UHTECPAKTUBHBIX KaHAJIOB B3aUMOJICHCTBHS ¢ KireHTaMu. B 2023 ro1y OCHOBHBIM KaHAJIOM ITOCTYIUICHUS 3aIBOK Ha TEXHOJIOTHUECKOE MPUCOCTUHEHUE SBISCTCSI
nHpOpMAaITMOHHAs cucTeMa «JIMYHBIA KaOMHET KITMeHTa» Ha oduimansHoM caiite O0mectBa. Jlomst 3asBok Ha TII, moJaHHBIX B AIEKTPOHHOM BUJE, B 2023 roJy yBeIHYWIACH,
COKpaIlleH OyMaKHBIH TOKYMEHTOOOOPOT, CPOKH TIOJTOTOBKH JJOKYMEHTOB.

— MOJACPpHHU3aIMUA BHyTpCHHCﬁ aBTOMaTI/I?;I/IpOBaHHOﬁ CHUCTCMbI YIIPABJICHUSA ITPOLECCOM TEXHOJIOTHYCCKOI'O IMTPUCOCIUHCHUS.

— CTaHJapTu3alnvd BHYTPECHHUX 6H3HCC'HpOHCCCOB B3aHMOI[eI>'ICTBH$1 CTPYKTYPHBIX HOI[pa3IL€HeHHI>i IIpU OCYIIECTBJICHHUU TEXHOJIOTHYCCKOI'O IMMPUCOCANHCHU.

IL’:IHHBI@ MCEPBI HAITPABJICHBI HA CHUKCHUEC CPOKOB TEXHOJIOTUYCCKOI'O MPUCOCAUHCHUA K SJICKTPUUYCCKHUM CECTAM U NIPO3PavYHOCTh IIPOIECCa.

3.3. Hpoqaﬂ PIH(bOpMaI_II/ISI, KOTOPYIO CE€TCBAad OpraHnu3anu CYHUTACT uenecoo6pa3H0171 AJIs1 BKIIFOYCHHUS B OTUCT, KacaromasCsa MmpeaoCTaBJICHUA YCIYT 110
TEXHOJOTHUYCCKOMY ITPHUCOCIUHCHHUIO.

Hpoua}z uud)opmauuﬂ, Komopyro cemeeéan opcanuzauyuu cuumaem ueﬂecooﬁpaznoﬁ 0151 6K/II0UCHUA 8 omuem, Kacarowasacs npedocmatmenuﬂ yciye no
MmMexHo102u4ecCKomy npucoet)unenulo, omcymcmaeyem.

3.4. CBC,Z[GHI/ISI 0 Ka4€CTBC YCJIYT IO TCXHOJIOTMYICCKOMY NNPUCOCAUHCHUTIO K SJICKTPUYCCKUM CCTAM CETeBOH OpraHHu3alnu.

KaTeropm{ NMpUCOCIUHECHUSA ﬂOTpeﬁl/lTeﬂeﬁ ycayr mo nepeagavie 3JIeKTpI/[‘leCKOﬁ JHEPrum B pa36HBKe 0 MOIIITHOCTH, B IUHAMUKE 110
rogamM
OO6BEKTHI 110 Beero
Ho 15 kBt Csbitie 15 kBt u 1o Csbpitie 150 kBT 1 MmeHee
He menee 670 kBt TIPOU3BOJICTBY
No I BKJIFOYUTEIBHO 150 kBT BKJIIOUYUTENTBEHO 670 kBT N
2 OKa3aTejlb DJIEKTPUYECKOU DHEPTUH
JlnHamuka JluHamuka JlnHamuka JnHamuka JnHamuka Aunamica
HU3MCHCHUSA
HU3MCHCHUA HU3MCHCHHUA HU3MCHCHUA HU3MCHCHHSA HU3MCHCHUSA
2022 | 2023 HoKasaTen 2022 | 2023 HoKkasaTen 2022 2023 HoKkasaTen 2022 2023 HoxasaTen 2022 | 2023 Hokazarens, 2022 2023 noxa3oaTen
1, % ., % ., % ., % % %, %
1 Yucno 3asiBOK Ha TEXHOJIOTHYECKOE 0
: MPUCOEIMHEHNE, OJJAHHBIX 3asBUTEIISIMH, 2 2 0 2 2 0 0 0 - 0 0 - 0 0 - 4 4
LITYKH
Yuciio 3as1BOK Ha TEXHOJIOTHUECKOE
TIPUCOEIUHEHUE, 110 KOTOPBIM HAIIPABJICH 0
2. MPOEKT JIOr0BOpa 06 OCYIIECTBICHHN 2 2 0 2 2 0 0 0 - 0 0 - 0 0 - 4 4
TEXHOJIOTUYECKOr0 IPUCOCTUHEHUA K
JJIEKTPUYECKUM CETAM, IITYKH
Yuciio 3as1BOK Ha TEXHOJIOTHUECKOE
3 TIPUCOEIUHEHUE, 110 KOTOPBIM HAIIPaBJICH 0 0 ~ 0 0 ~ 0 0 _ 0 0 _ O O _ 0 O -
’ MPOEKT I0r0BOpa 06 OCYIIECTBICHUN
TEXHOJIOTHYECKOI'0 NIPUCOCANHEHHUS K

14



[

KOJ1bLIOBO

MexayHapogHbiii AaponopTt EkatepuHbypra

SIEKTPUYECKHM CETAM C HapyIIeHUEM
CPOKOB, [OATBEPIKACHHBIM aKTaMU
KOHTPOJIMPYIOLIMX OpraHu3alii U (Min)
PCLICHHSIMH CY/1a, WITYKH, B TOM YHCIIE:
3.1 | Ilo BuHe ceTeBoOil OpraHU3aLUK 0 0 _ 0 0 _ 0 B 0 0 0 -
3.2 | Ilo BUHE CTOPOHHMX JIUI 0 0 - 0 0 - 0 - 0 0 0 .
CpenHsist POJOKUTEIBHOCTS HOATOTOBKU U
HaIIpaBIEHHUs MPOEKTA JJOroBopa 00
4. OCYILECTBIEHUU TEXHOIOIHYECKOTO 30 30 0 30 30 - 0 - 0 30 30 0
HPUCOCAHHEHHS K JIICKTPUUESCKHM CeTSIM,
JHEH
5. Uucino  3aKIIOYEHHBIX — JIOTOBOPOB 00
OCYIIECTBICHHHI TEXHOJIOTHYECKOTO ) 3 3 ) ) 0 0 4 5 20
HPUCOCAUHEHHS K OICKTPUYCCKHM CETSM,
IITYKA
6. Uucno  MCHOJHEHHBIX — JIOTOBOPOB 00
OCYIIECTBICHHHI TEXHOJIOTHYECKOT0 9 3 3 9 9 0 0 4 5 20
HPUCOCAUHEHHS K OICKTPUYCCKHM CETSM,
IITYKA
7. Uucno  MCHOJHEHHBIX — JIOrOBOPOB 00
OCYIIECTBICHHHI TEXHOJIOTHYECKOT0
HPUCOCAUHEHHS K JIEKTPUYCCKHM CETSM II0
KOTOPHIM TIPOHM30ILIO HApyLICHHE CPOKOB, 0 0 - 0 0 - 0 - 0 0 0 B
HOATBEPIKACHHOE aKTAMH KOHTPOJIHPYIOIIHX
opraHu3anuii ¥ (WIM) pEIICHUSIMH Cyaa,
IITYKH, B TOM YHCIIE!
7.1 | Tlo BUHE CeTeBOH OpraHU3aLUH 0 0 _ 0 0 _ 0 _ 0 0 0 -
7.2 | Io BuHE CTOPOHHHX JIMLL 0 0 R 0 0 R 0 - 0 0 0 .
8. CpenHsisi  HPOAOIDKUTENBHOCTh  HCIIOMHCHUS
ALOTOBOPOB o6 OCYWECTBICHHI | 967 | 262 -38 362 | 138 -162 - - 0 362 200 81
TEXHOJIOTHYECKOr0 HPUCOCAHHEHHS
K_DJICKTPHYCCKUM CETSIM, JIHEi

TEXHOJIOTHYCCKOI'0O MPpUCOCANHCHU IIPU BBOJAC IMapaMETPOB, NPCAYCMOTPCHHBIX HACTOAIIIUM HYHKTOM).

3.5. CTOHUMOCTh TEXHOJOTHYSCKOTO NPUCOCAUHCHHUA K OJJICKTPUUCCKUM CCTAM CETeBOM OopraHu3anuvu (He 3aIlOJIHACTCA, B CJIydac HaJIM4us Ha
Oq)HHHaJIBHOM caiiTe ceTeBOM opraHu3alii B CCTH I/IHTepHeT HUHTCPAKTUBHOI'O MHCTPYMCHTA, KOTOpI:Iﬁ IMO3BOJIACT aBTOMATUYCCKH PACCUYHUTHIBATH CTOMMOCTDH

MOIIHOCTD YHEPTrONPUHUMAIOIIUX YCTPOHCTB 3asBUTENs, KBT 15 150 250 670
Kareropus HanexxHoctu 1-11 1 1-11 i -1 1 -1 1
Paccrostnue 10 rpanuig Heo0OxoanmocTts Tun nuann
3eMEJIBHOTO yJacTKa CTPOMTEIBCTBA
3asBUTENISA, M MTOACTAHIUH
500 - cenbckas 0 0 0 0 0 0 0 0
Ha KJI
MECTHOCTE/
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BJI

0 0 0
300 - ropoxnckas B
MECTHOCTH
KT 111 287,00 py®. 0 59 068,00 py6.
(6e3 HIC) (6e3 HJIC)
Her
BII 0 0 0
KT 0 0 0
JHa
BJI 0 0 0
750
0 1 469 058,85 py0.
Kl (63 HIIC)
Her
BII 0 0 0
KT 0 0 0
Ha
BII 0 0 0
1000
KJI 0 0 0
Her
BJI 0 0 0
KT 0 0 0
1250 Ha
0 0 0
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Her

BJI

CTOMMOCTh TEXHOJOTHYECKOTO IIPHUCOCAUHCHUSA MOXET OBITh paccuruTaHa B COOTBCTCTBHU C YTBCPXKIACHHBIMU CTaHAAPTHU3UPOBAHHBIMU TapI/I(bHLIMI/I

CTaBKaMH WIH 110 UHIUBUYAIBHOMY IIPOEKTY.

O3HaKOMHUTBCI C YTBCPKACHHBIMA CTaBKaMM IIJIaTbl Ha 2023 rogq U pacnopAgUTCIbHBIMHA AJOKYMCHTAMU YIIOJIJHOMOYCHHOI'O OpraHa B obOnactu

rocyaapCTBEHHOI'O pETYJIUPOBAHUA TapI/I(bOB MOKHO IT1O CCBIIIKEC:

¢ 01.01.2023 r. https://svx.aero/upload/iblock/e2c/c25jr2ax2xjs40bdps3ke1350ec9yrib/p.-19a-Tarify Plata-za-tekhnologicheskoye-prisoyedineniye-k-
elektricheskim-setyam-na-2023-s-01.01.2023.pdf

¢ 25.01.2023 r. https://svx.aero/upload/iblock/a4d/p0038v4v4yon8txkjsvzzrirabam5zf4/p.-19a-Tarify Plata-za-tekhnologicheskoye-prisoyedineniye-k-
elektricheskim-setyam-na-2023-s-25.01.2023.pdf

¢ 15.02.2023 r. https://svx.aero/upload/iblock/b1d/tb8Ipgp3yoccushduryuv2uvmt3p61u6b/p.-19a-Tarify Plata-za-tekhnologicheskoye-prisoyedineniye-k-
elektricheskim-setyam-na-2023-s-15.02.2023.pdf

¢ 24.03.2023 r. https://svx.aero/upload/iblock/6a4/6w81wzah33cjvxjayeut6sble7xmb620/p.-19a-Tarify Plata-za-tekhnologicheskoye-prisoyedineniye-k-
elektricheskim-setyam-na-2023-s-24.03.2023.pdf

¢ 21.04.2023 r. https://svx.aero/upload/iblock/235/zs2f0b6wlIx3svlzpw322wcakc3jcwxma/p.-19a-Tarify Plata-za-tekhnologicheskoye-prisoyedineniye-k-

elektricheskim-setyam-na-2023-s-21.04.2023.pdf

¢ 09.06.2023 r. https://svx.aero/upload/iblock/9ff/amsn1t8urr48jr5408204r8ow3vecowe/p.-19a-Tarify Plata-za-tekhnologicheskoye-prisoyedineniye-k-
elektricheskim-setyam-na-2023-s-09.06.2023.pdf

¢ 16.08.2023 r. https://svx.aero/upload/iblock/bd0/bs7br7y1k3fkbtn6tscuvyo3pyqyswnl/p.-19a-Tarify Plata-za-tekhnologicheskoye-prisoyedineniye-k-
elektricheskim-setyam-na-2023-s-16.08.2023.pdf

¢ 31.08.2023 r. https://svx.aero/upload/iblock/57c/8v86668siypvpgwcatdllzcgjlnn2555/p.-19a-Tarify Plata-za-tekhnologicheskoye-prisoyedineniye-k-
elektricheskim-setyam-na-2023-s-31.08.2023.pdf

¢ 15.09.2023 r. https://svx.aero/upload/iblock/696/1mrjjilhz3py579frg2ihczs3wOnogxn/p.-19a-Tarify Plata-za-tekhnologicheskoye-prisoyedineniye-k-
elektricheskim-setyam-na-2023-s-15.09.2023.pdf
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https://svx.aero/upload/iblock/e2c/c25jr2ax2xjs40bdps3ke1350ec9yrib/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-01.01.2023.pdf
https://svx.aero/upload/iblock/e2c/c25jr2ax2xjs40bdps3ke1350ec9yrib/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-01.01.2023.pdf
https://svx.aero/upload/iblock/a4d/p0038v4y4yon8txkjsvzzrirabam5zf4/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-25.01.2023.pdf
https://svx.aero/upload/iblock/a4d/p0038v4y4yon8txkjsvzzrirabam5zf4/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-25.01.2023.pdf
https://svx.aero/upload/iblock/b1d/tb8lpqp3yoccushduryuv2uvmt3p61u6/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-15.02.2023.pdf
https://svx.aero/upload/iblock/b1d/tb8lpqp3yoccushduryuv2uvmt3p61u6/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-15.02.2023.pdf
https://svx.aero/upload/iblock/6a4/6w81wzah33cjvxjqyeut6s5le7xmb620/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-24.03.2023.pdf
https://svx.aero/upload/iblock/6a4/6w81wzah33cjvxjqyeut6s5le7xmb620/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-24.03.2023.pdf
https://svx.aero/upload/iblock/235/zs2f0b6wlx3svlzpw322wcakc3jcwxmq/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-21.04.2023.pdf
https://svx.aero/upload/iblock/235/zs2f0b6wlx3svlzpw322wcakc3jcwxmq/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-21.04.2023.pdf
https://svx.aero/upload/iblock/9ff/amsn1t8urr48jr5408204r8ow3vecowe/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-09.06.2023.pdf
https://svx.aero/upload/iblock/9ff/amsn1t8urr48jr5408204r8ow3vecowe/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-09.06.2023.pdf
https://svx.aero/upload/iblock/bd0/bs7br7y1k3fkbtn6tscuvyo3pyqyswn1/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-16.08.2023.pdf
https://svx.aero/upload/iblock/bd0/bs7br7y1k3fkbtn6tscuvyo3pyqyswn1/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-16.08.2023.pdf
https://svx.aero/upload/iblock/57c/8v86668siypvpqwcat41lzcgjlnn2555/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-31.08.2023.pdf
https://svx.aero/upload/iblock/57c/8v86668siypvpqwcat41lzcgjlnn2555/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-31.08.2023.pdf
https://svx.aero/upload/iblock/696/1mrjji1hz3py579frg2ihczs3w0nogxn/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-15.09.2023.pdf
https://svx.aero/upload/iblock/696/1mrjji1hz3py579frg2ihczs3w0nogxn/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-15.09.2023.pdf
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elektricheskim-setyam-na-2023-s-13.10.2023.pdf

KOJ1bLIOBO

¢ 13.10.2023 r. https://svx.aero/upload/iblock/27b/x6arlpd72yay7Ifrrévadilzhyloylnj/p.-19a-Tarify Plata-za-tekhnologicheskoye-prisoyedineniye-k-

elektricheskim-setyam-na-2024-s-01.01.2024.pdf

¢ 01.01.2024 r. https://svx.aero/upload/iblock/4fd/fdpxejsvymfldu4im7hg3efnwbpn3yzl/p.-19a-Tarify Plata-za-tekhnologicheskoye-prisoyedineniye-k-

HpI/I YTBCPKACHUHN INIAThI 34 TEXHOJIOTHYECKOE IMPUCOCAUMHCHUE B MHIAWBUAYAJIBHOM IHOPAAKE YIIOJTHOMOYCHHBIM OPraHOM HCIIOJIHUTEILHON BJIAcTH B

00JacTH TOCYNAapCTBEHHOT'O PETyJIUPOBAaHUS TapU(POB YUUTHIBAIOTCS SKOHOMUYECKHM OOOCHOBAaHHBIC pPACXOJbI CETEBOW OpraHU3allMU JJis OCYIIECTBIICHUS
TEXHOJIOTMYECKOI'0 IPUCOECIUHEHHUS 3asIBUTEIISA.

4. KauecTBO 00C/Ty:KMBaHUS

4.1. KomudecTBO 0OpalieHMIA, MOCTYMUBIINX B CETEBYID OpraHHM3aIUio (Bcero), oOpameHui, colepkaniux xajao0y u (Miau) oOpameHui, coaepKamx

3asBKY Ha OKa3aHHE YCIJIyT, IOCTYNHUBIIMX B CETEBYIO OPraHU3ALIMIO, a TAK)KE KOJIMYECTBO OOpaIleHNH, 10 KOTOPHIM ObLIN 3aKJIIOYEHBI I0TOBOPBI 00 OCYIIECTBICHUN
TEXHOJIOTUIECKOTO MPUCOSAUHEHHS U (MIJIM) TOTOBOPHI 00 OKa3aHUH YCIYT 1O Mepeaaye dJISKTPUIECKON SHEPTHH, a TaKKe MO KOTOPBIM OBLIH yperyJlnpoBaHbI
’aJI00bl B OTYETHOM IIEPUOJIE, a TAK)KE AMHAMHUKA I10 OTHOUICHHUIO K TOAY, IPEIIIECTBYIOIIEMY OTYETHOMY.

‘ DopMbl 00CTyKUBAHNSA
3aounas ¢popma ¢ || JaexkTponHas popma| [lucbmennas ¢popma
. Ounas (])opMa HCIIOJIBb30BaAHUEM C HCITOJIBb30BaHUEM C HCII0JIB30BaAHUEM Hpoqee
N || KaTeropuu obpamennii Tes1eOHHON B3N cern Unrepuer 0YTOBOIi CBSI3H
norpeduresei
JAunamuka JAunamuka JAunamuka JAunamuka JAunamuka
2022\ 2023 || M3MEHEHHST ||, o0l ool H3MEHEHHS! ||,0]l00,qll HSMEHEHUS |0, 50oa( HIMEHEHHS ||)ooll,00o| H3MEHEHHs!
noKasareJis, noKasareJis, noKasareJis, nokKasareJis, noKasareJis,
% % % % %
L1 | 2 L3 [ 4 | 5 e ) 7 | 8 9 J[1o] 1 12 ][ 13 | 1 |15 [ 16 || 17
1 Bcero obOparienuit motpedurenei, B 0 0 ) 0 0 ) 0 4 ) 4 0 ) 0 0 )
TOM YHCIIe:
1.1 ||oxa3aHue ycmyr mo nepenaue 0 0 ) 0 0 ) 0 0 ) 0 0 ) 0 0 )
3JIEKTPUUECKOHN dHEPTUU
1.2 ||ocymuiecTBiIeHHE TEXHOIOTHYECKOTO 0 0 ) 0 0 ) 0 4 ) 4 0 100 0 0 )
MIPUCOETUHEHUS
1.3 ||[koMMepYecKHil Y4eT IIeKTPHICCKOM ) ) ) ) )
SHepri 0 0 0 0 0 0 0 0 0 0
|14 |xasectso oGenymmparms Lo [ o | : Lo ]l o | : Lo Jlo] : Lo ][ o] : o ]l o :
1.5 ||rexHEmYeckoe oOCITyKUBaHUE
DJIEKTPOCETEBBIX 00BEKTOB 0 0 ) 0 0 ) 0 0 ) 0 0 ) 0 0 )
[ 16 |[nposee (yxasars) Lol o] : Lol o : Lo o] : o[ o] : o] o] :
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https://svx.aero/upload/iblock/27b/x6arlpd72ygy7lfrr6vqdilzhyloylnj/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-13.10.2023.pdf
https://svx.aero/upload/iblock/27b/x6arlpd72ygy7lfrr6vqdilzhyloylnj/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2023-s-13.10.2023.pdf
https://svx.aero/upload/iblock/4fd/fdpxej5vymfldu4lm7hg3efnwbpn3yzl/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2024-s-01.01.2024.pdf
https://svx.aero/upload/iblock/4fd/fdpxej5vymfldu4lm7hg3efnwbpn3yzl/p.-19a-Tarify_Plata-za-tekhnologicheskoye-prisoyedineniye-k-elektricheskim-setyam-na-2024-s-01.01.2024.pdf
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[ 2 |pKanoGu Lo [ o | Lo Jl o Lo Jlo] Lo ][ o] o Jl o
2.1 ||oxa3aHHe YCIYT IO Mepeaade
JJIEKTPUUECKON 3HEPrHHU, B TOM 0 0 0 0 0 0 0 0 0 0
qucie:
2.1.1 |[xadecTBO yCiIyT IO Iepenade 0 0 0 0 0 0 0 0 0 0
QIIEKTPUIECKON SHEPrUH
|2.1.2 ||KaquTBo3neKTqueCK01713HeerI/I ” 0 || 0 || || 0 || 0 || || 0 || 0 || || 0 || 0 || || 0 || 0 H
2.2 ||locymuiecTBICHHE TEXHOIOTHUECKOTO 0 0 0 0 0 0 0 0 0 0
MPHCOCTHHCHHS
2.3 ||[koMMepUYecKHil yUeT dJIeKTPUISCKOM
e— 0 0 0 0 0 0 0 0 0 0
|24 |xascerso oGenymmpanms Lo [ o | Lol o | Lo Jlo] Lo ][ o] Lo Jlo
2.5 ||texHHYecKoe 0OCITy)KUBaHUE
00BEKTOB AIEKTPOCETEBOTO 0 0 0 0 0 0 0 0 0 0
X034HCTBA
|26 |lnpouce (ywasarn) Lo |[ o | Lo ][ o | Lo J[o ] Lo | o Lo ][ o | |
|3 |Basea na oxasanme yenyr Lo [ o | Lo ]l o Lo Jlo] Lo ][ o] o |l o |
3.1 |[HO TEXHOJIOTHYECKOMY 0 0 0 0 0 4 4 0 0 0
MPHCOSTHHEHHIO
3.2 ||Ha 3aKirOYeHHE JOTOBOpA Ha
OKa3aHHe YCIyT MO mepenayue 0 0 0 0 0 0 0 0 0 0
JIEKTPUYECKON 3HEpruu
3.3 ||opraHu3arms KOMMEPUECKOTO y4eTa 0 0 0 0 0 0 0 0 0 0
JIEKTPUYECKON 3HEpruu
[ 34 |[nposce (yxasars) Lo Jf o | Lo o Lo Jlol] Lo o] Lo Jlol

IIpumeuanue:

<1> B rpade yka3bBaroTCs Clydan cOOOLIeHHIT MOTpebuTenemM HHYOPMAINK O HEHAISKAIIEM KaueCTBE PerylHPYeMBIX YCIyT, MPEAOCTABIIEMbIX MOTPEOUTEIO, a TAKKe O HEHAUIeKAIeM KayecTBe 00CIyKUBaHHS

YKa3bIBaroTCA Kano00bl, KOTOPEIE:

OTHOCSITCSI K PEryIMPYEMbIM BH/IaM YCIIyT CETEBBIX OpPraHU3ALNM;
YCTaHOBJIEHa 000CHOBAHHOCTH XKaJloObI O HAPYIICHNUH TIPaB HIIM OXPaHsIEMBIX 3aKOHOM HHTEPECOB MOTPEOHTENS, B TOM YHCIIE O IIPEIOCTABICHUH YCIyT HEHA/UIEXKAIIETo KauecTBa.
Cryuau, Ipu KOTOPBIX oOpallieHne He 0ToOpaskaeTcst KaK jkajnoda:

TOTpeOnTEs.

MOBTOPHOE O0paliieHne, 0 KOTOPOMY TOTPEOUTEIIO yKe ObUT IPEIOCTABIICH OTBET 110 CYIIECTBY B CBSI3U C PaHEE HANPABICHHBIMH JKaJI00aMH, U [P 9TOM B IOBTOPHOM OOPAIICHHH HE MPUBO/SITCS HOBBIC JOBO/IBI HIIN OOCTOSTEIBCTBA;
obparienne, MoJuIeKallee NI HaxosIeecs: Ha pacCCMOTPEHHUH B CyJ/ie B COOTBETCTBHUH € 3aKOHO/aTenscTBoM Poccuiickoi Genepanun;
obpallieHue Mo CropaM B paMKax OKa3aHMUsI YCIIYT 110 Mepeaade HIEKTPUIECKOi SHEPIUH ¢ CYObEKTaMH PHIHKOB JICKTPUUCCKOM SHEPTHH.
<2> B ctpoke 2.1.1 He yu4uThIBalOTCS OOpalleHns] HOTpeOHuTeNneld ¢ COOOIEHHEM O TIPEKPALCHHH Mepeladl JIEKTPUUECKOM SHEPTHH, a TAKXKe )KaJo0bl Ha MPEKpaleHUe epeaadn IEeKTPHIECKONW SHEPTUU IPH OTPAHHYCHUSIX PEeXUMa
MOTPeOIICHHNS HIIEKTPHUYECKOM SHEPTHH B CITyJasx:
- IUTAHOBBIX OIPAHUYCHUH PEKUMA ITOTPEOICHHS 3K TPHIECKOIT SHEPTHH B OTHOIICHUH OTPEOUTENEH B Cllydae MPOBEACHHS PEMOHTHBIX Pa0OT Ha 00BEKTAX HIEKTPOCETEBOrO X03sHCTBA CETEBOI OPraHU3aIMi, K KOTOPHIM IPHCOCTHMHCHBI
9HEPrONPUHUMAIOIINE YCTPOHCTBA MOTPEOUTENS, JTMO0 HEOOXOIUMOCTH MPOBEACHHS PEMOHTHBIX pabOT Ha 0OBEKTaX 3JIEKTPOCETEBOrO XO3SMMCTBA CMEXHBIX CETEBBIX OpPraHM3alMi (MHBIX BIIAJACNIBIEB OOBEKTOB AJIEKTPOCETEBOTO XO3IHCTBA),
TMIPEBBIIAIONINX BPEMsI OTKIIOUEHHUS JIEKTPHIECKOH SHEPTUH, periaMeHTHPOBAHHOE JEHCTBYIOIINM 3aKOHOAATeNbCTBOM Poccuiickoit denepanyn;

- HapYIICHHSI CBOMX 00s3aTENBCTB MOTPEOUTENEM;

- BOSHHKHOBEHHS (YIp03a BOHUKHOBEHHS) aBAPUITHBIX YJIEKTPOIHEPTETHUCCKHUX PEKIMOB,;
- BBIABJICHUS (haKTa HEHAUICKAIIETO TEXHOTOINUECKOro NPHCOCAMHEHNS SHEPTONPUHUMAIOIINX YCTPOHCTB MOTPEOHUTENS K 00BEKTAM JIEKTPOCETEBOTO X035 CTBA,;
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- IIPEKPAILECHHs 005A3aTENIbCTB 110 OKA3aHUIO YCIIYT I10 Mepejadye IEKTPUIECKON SHEPIUK B OTHOLICHHU SHEPrONPHHUMAIOIIUX YCTPONUCTB MIOTPEOHUTEIIS 110 JOTOBOPY OKa3aHHs yCIyT IO IIepeaaye NeKTPHIECKOH SHEPTHH.
<3> B crpoke 2.1.2 yuuTHIBaIOTCS Kano0bl HA HEHAUISKAIEE Ka4eCTBO JICKTPHYECKOI SHEpIHy, 1Mo (akTy pacCMOTPEHHs KOTOPBIX IIO Pe3y/ibTaTaM M3MEPEHHH KayecTBa JJIEKTPUUECKOIl SHEPIHEil MMOATBEP/KICHO HECOOTBETCTBHE

IoKasaTesel KauyecTBa EKTPUYECKON SHEPTUM YCTaHOBJIEHHBIM TPEOOBAHUAM, B TOM YHUCIIE C IO TBEP)KACHUEM [IPOTOKOJIIAMU U3MEPEHUI, IPOBEICHHBIX CETEBOM OpraHu3aluel 1100 MHOW opraHu3aluel, aKKpeAUTOBAaHHON B YCTAHOBJIEHHOM
MOPsIIKE HA IPOBEACHNE UCIBITAHUI (M3MEpEeHHI) TIOKa3aTeNlell Ka4ecTBa dIeKTPHIECcKoii sHepruu. [1pu aToM B cTpoke 2.1.2 He yIUTHIBAIOTCS JKaI00bI MOTPEOUTENEH, €ClIH YCTAaHOBJICHO, YTO BUHOBHUKOM YXY/LICHHS KAYECTBA DICKTPHIECKON
SHEPTUH SIBIETCS CaM MOTPeOUTENb WIH HHOE JIUIO, He CBI3aHHOE C CETeBOI OpraHM3allel, a TakxkKe B CIydasx, eClIM HapyIICHHs BO3HUKIIU B pe3yabTaTe CTUXHHHBIX O€CTBHIA, aBapHil U APYTUX COOBITHIL, IPOU3OIISIINX HE [10 BUHE CETEBOU
OpraHU3aLUH.

4.2. Wudopmanus o AeSTEIHHOCTH 0(hHUCOB 00CTY)KHBAHUS ITOTPEOUTEIEH.
Wudopmanms onyonukoBana Ha opunuaisHoM caiite AO «Asponopt KonbiioBo» B cetn MHTepHeT Ha ctpanumue: http://svx.aero/partners/electro/customer/

KonuuectBo
Cpennee
KonuyectBo Cpennee CTOPOHHHUX
Homep . BpeMs .
norpedouresieil, | BpeMs Ha OpraHu3auui
Od¢uc Tejedona, 0KUAAHUS
Tun Pexum oOpaTuBLIMXCH | 00CTYKUB Ha
N 00CJIy)KUBAHMSA Anpec aapec IIpenocraBisieMble ycayru norpedure
. | oduca padoThI 04HO B aHue TepPUTOPHHU
norpeduTesei 3JIEKTPOHHO JA B
N OTYETHOM norpedure oduca
H MOYTHI odepenmu,
nepuoe Jisl, MHH. 00cTy’KUBaAHU
MHH.
|
1 2 3 4 5 6 7 8 9 10 11
1 AO "Asponopt MyHKT Poccuiickas 8-800-201-48- Bynuu Tlepeuens BOpOCOB: 0 BOMpOcax 0 0 0 0
Kombroso" obciryx | demepanus, 37 08:00- AIIEKTPOCHA0KEHUS, OCYIIECTBICHUS
uBanust | CeepminoBckast obmacts, | tso@koltsovo. 17:00 TEXHOJIOTMIECKOTO TPHCOEIUHEHNS,
MyHI/IL[I/IHaJ'II:HOG ru nepeaauun 3J'le](TpPI'—IeCKOﬁ OHEPTUH,

00pa3oBaHUE «TOPOJ
ExarepunOypry», r.
ExarepunOypr,

yi1. baxuuBanmxu,
3eMeNBHBIN Y9acToK 54

OCYIIECTBIIEHHS] KOMMEPYECKOTO
ydyeTa U OpraHHu3aIys yuera
3IEKTPUYECKOM IHEPTUU

4.3. HWudopmanus o 3a04HOM 00CITyKHUBAaHUH ITOTpeOUTENEH TOCPEACTBOM Tesne(OHHOI CBS3H.
Nudopmanus omydnukoBana Ha opunuanibHoM caiite AO «Asponopt KonbiioBo» B cetn UHTEepHeT B pazgene «OOcayxuBaHUE NOTpeOUTENEH» HA CTpAHHIIE:
https://svx.aero/partners/electro/customer/

N

HaumenoBaunue

Enununa usmepenust

[lepeuens TeneoHOB, BBACTICHHBIX IS 00CTYKHBaHUS OTPEOUTENCH:
Howmep tenedona mo Bompocam 31eKTpOCHAOKEHHUS:
Howmepa TenehoHOB 1IEHTPOB 00pabOTKU TeNEPOHHBIX BHI30BOB:

Howmep Tenedona

8-800-201-48-37
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2. Oo1mee uncio TeneOHHBIX BEI30BOB OT MOTPEOUTENEH IO BBIACICHHBIM E— 0
HOMepaM TenieOHOB
2.1. ||O6mee ynciio TeneGOHHBIX BEI30BOB OT MOTPEOUTENCH, HA KOTOPHIE OTBETHII E— 0
OnepaTop CETEBOM OpraHu3aluu.
2.2. ||O6mee uncio TeneoHHBIX BEI30BOB OT MOTpeOuTeneld, 00paboTaHHbBIX S — 0
ABTOMAaTUYECKON CUCTEMON MHTEPAKTUBHOIO I'OJIOCOBOTO MEHIO
3. Cpennee BpeMst OKHIaHHsI OTBETa MOTpeduTeneM mpu Tee(hOHHOM BBI30BE Ha Muts 0-:00
BbIJIEJICHHBIE HOMepa TeneOHOB 3a TeKYIIHii mepuox <1> ’ ’
4, Cpennee Bpemst 00paboTKy TeneOHHOTO BHI30BA OT OTPEOUTENS Ha BBIACTICHHBIE Mtk 0-:00
TeneoHHbIC HOMEpa 3a TEKYIIUH epuoj <2> ’ )

IIpumeuanue:

<1> B ctpoke 3 cpeaHee BpeMs OXHIAHHS MOTPEOUTEIEM OTBETa MO Teie(h)OHY CETCBOW OpPraHH3alMU OIMpPEICIIIETCS ¢ MOMEHTA CoeuHeHHs (B Clydae oOCITy:KMBaHUS TOTpeduTenei ¢
HCIIOJIb30BAHUEM CUCTEMbI HHTEPAKTHBHOTO MOJIOCOBOT0 MEHIO - C MOMEHTA BBIOOPA MOTPEOUTEIeM KaTerOpuH ""coeAMHEHHE ¢ pAOOTHUKOM OPraHU3aliu'" B CHCTEME HHTEPAKTHBHOTO rOJI0COBOTO
MEHIO) JI0 MOMEHTa 0TBeTa PaOOTHHUKA CETEBOM OpraHu3allny.

<2> B cTpoke 4 mpu pacueTe CpeaHero BpeMeHH 00padoTKU Terne(OHHOTO BBI30BAa YUUTHIBACTCS BPEMs pa3roBOpa IOTPEOUTEINS C OMEpaTOPOM CETEBOW OpPTraHW3allid M HE YUUTHIBACTCS
BpeMsI IocTIeayromeif 00paboTKH TeaeOHHOTO BEI30BA.

4.4. Kareropus oOpalieHuii, B KOTOPOH 3aperucTpUpOBaHO HauOOJIbIIEe YUCIO OOpalleHui Bcero, oOpalleHHi, coaepikalmx xanoly, oOpalieHuil,
COZIep KalINX 3asBKy Ha OKa3aHWE YCIYT, MOCTYNHBIIMX B OTYETHOM MEpHOJIE, B COOTBETCTBUU C IyHKTOM 4.1 WHpopmanmmm o kadecTBe 0OCITY)KUBAHHS
noTpeOuTenei yciyr.

B 2023 rogy 8 AO «Asponopt KoiboBo» Hanbosbliee 4uciao oOpameHuid 3aperucTpupoBato B Kareropu «OcyecTBIeHNE TEXHOIOTHUECKOT0 IPUCOeIMHEHNUS/3as1BKa
Ha OKa3aHHUe yCIYT MO TEXHOJIOTHYECKOMY IIPUCOECTUHEHUIO», KOJTMYECTBO KOTOPBIX COCTaBWIO 4; oOpallleHHi, coep KaluX kaio0y, He MOCTynao.
[To pe3ynbraTaM paccCMOTpeHHsT OOpAIICHUI: 3asIBKH PACCMOTPEHBI, TPUHSTHI, 3aIUTAHUPOBAHBI MEPOTIPHSITHS, O KOTOPBIX COOOIIEHO 00OpaTHBIIEMYCS JIHILY.

4.5. OnucaHue NOMOJHUTENBHBIX YCIYT, OKa3blBAEMbIX MOTPEOUTENI0, MOMUMO YCIYT, yKa3aHHBIX B EQUHBIX cTaHgapTax KadecTBa OOCIY:KUBAHUS
CETEBBIMH OpPraHU3aLUAMU TOTPEOUTENEH CETEBBIX OpraHU3aLni.
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B 2023 200y oonoanumenvHule yciyeu He OKA3bI8AIUCD.

4.6. MeponpusTus, HamNpaBJICHHbIE Ha PabOTy C CONMAIBHO YSA3BUMBIMU TPYMIaMH HaceleHWs (TICHCHOHEPHI, WHBAJIUJIBI, MHOTOJETHBIC CEMBH,
yuactTHukr BOB u 60eBbIX JeCTBUI Ha TEPPUTOPHSIX APYIHX TOCYAAPCTB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM 0T 12 staBaps 1995 r. N 5-@3 "O Berepanax”
(Cobpanue 3akonomarenscTBa Poccuiickoit deneparuu, 2000, N 2, ct. 161; N 19, cr. 2023; 2001, N 1, ct. 2; N 33, c1. 3427; N 53, c1. 5030; 2002, N 30, ct. 3033;
N 48, ct. 4743; N 52, ct. 5132; 2003, N 19, ct. 1750; 2004, N 19, ct. 1837; N 25, cT. 2480; N 27, ct. 2711; N 35, ct. 3607; N 52, ct. 5038; 2005, N 1, ct. 25; N 19,
ct. 1748; N 52, ct. 5576; 2007, N 43, ct. 5084; 2008, N 9, cT. 817; N 29, cT. 3410; N 30, ct. 3609; N 40, ct. 4501; N 52, ct. 6224; 2009, N 18, ct. 2152; N 26,
ct. 3133; N 29, ct. 3623; N 30, cT. 3739; N 51, cT. 6148; N 52, cT. 6403; 2010, N 19, cT. 2287; N 27, cT. 3433; N 30, cT. 3991; N 31, ct. 4206; N 50, ct. 6609; 2011,
N 45, ct. 6337; N 47, c1. 6608; 2012, N 43, c1. 5782; 2013, N 14, ct. 1654; N 19, cT. 2331; N 27, cT. 3477; N 48, cT. 6165; 2014, N 23, cT. 2930; N 26, ct. 3406;
N 52, ct. 7537; 2015, N 14, ct. 2008), MaTepu-OAMHOYKH, YIACTHUKHU JIMKBHIAIMH aBapuu HAa YepHoObUIbcKOH ADC M mpupaBHEHHBIE K HUM KaTETOPHH Ipa)IaH
B cooTBeTCcTBHH ¢ 3akoHOM Poccutickoit @eneparuu ot 15.05.1991 N 1244-1 "O counanbHOM 3alIMTE TPaXKIaH, IOIBEPIIINXCS BO3CHCTBUIO PaJHAIIMH BCICACTBUE
karactpodsr Ha YepHOOBLIBCKON ADC" (BenomocTu Ches3na Hapoanbix aemyratoB PCOCP u BepxosHoro Cosera PCOCP, 1991, N 21, ct. 699; Benomoctu Che3na
HapoaHbIX AemyTatoB Poccuiickoit @enepanuu u BepxoBaoro Cosera Poccuiickoit @enepannu, 1992, N 32, ct. 1861; Cobpanue 3akonogarenscTBa Poccuiickoit
Oenepammm, 1995, N 48, cr. 4561; 1996, N 51, ct. 5680; 1997, N 47, ct. 5341; 1998, N 48, ct. 5850; 1999, N 16, ct. 1937; N 28, ct. 3460; 2000, N 33, ct. 3348;
2001, N1, ct. 2; N7, ct. 610; N 33, cT. 3413; 2002, N 30, ct. 3033; N 50, cT. 4929; N 53, ct1. 5030; 2002, N 52, cT. 5132; 2003, N 43, ct1. 4108; N 52, cT. 5038;
2004, N 18, ct. 1689; N 35, ct. 3607; 2006, N 6, cT. 637; N 30, cT. 3288; N 50, cT. 5285; 2007, N 46, cT. 5554; 2008, N 9, cT. 817; N 29, ct. 3410; N 30, cT. 3616;
N 52, ct. 6224; N 52, ct. 6236; 2009, N 18, cT. 2152; N 30, ct. 3739; 2011, N 23, ct. 3270; N 29, c1. 4297; N 47, ct. 6608; N 49, cT. 7024; 2012, N 26, ct. 3446;
N 53, cr. 7654; 2013, N 19, ct1. 2331; N 27, cT. 3443; N 27, c1. 3446; N 27, ct. 3477; N 51, ct. 6693; 2014, N 26, ct. 3406; N 30, cT. 4217; N 40, ct. 5322; N 52,
cr. 7539; 2015, N 14, ct. 2008).

Opranmn3oBaHa BO3MOXKHOCTb JUCTaHIIMOHHOM Noaa4n 3asBku Ha caiite AO «Asponopt KonbsrioBoy» https://svx.aero/partners/electro/personal/ Takxe opraHu3zoBaHo
oOciyxuBaHue 0e3 ouepean U 0Oe3 NMpeaABapUTEIbHOMN 3aliCH TEHCUOHEPOB, NHBAINJIOB, MHOTOIETHBIX, Y4acTHUKOB BOB 1 00eBbIX 1elicTBUI HAa TEPPUTOPUSIX
APYTHX TOCYIapCTB, MaTeper-oANHOYEK, YYaCTHHKOB JIMKBUAAIMH aBapuu UepHoObUIbCKO ADC M MpHpaBHEHHBIX K HUM KaT€rOpuH Tpaxk[IaH, B clydae UX
oOparieHust B 0hpruc OYHOTO 0OCITYy )KHUBAHUS.

4.7. Tembl M pe3ynpTaTbl ONPOCOB MNOTpeOUTENeH, NMPOBOAMMBIX CETEBOW OpraHM3alyedl Ui BBIIBICHUS MHEHHs NOTpeOuTeneil o KauecTBe
o0CITy’KMBaHUs, B paMKax UCIOIHEHUS EqUHBIX cTaHIapTOB KauecTBa 00CTyKUBAaHUS CETEBBIMU OpraHU3aUSIMU OTPEOUTENIEeH YCIyT CETEBBIX OPraHU3alni.

AO «AZ)pOHOpT KOJ’IL].[OBO)) HpOBO):[I/IT aHKeTI/IpOBaHI/Ie, OHpOC Ka4dye€CTBa, OKa3blBACMbIX ycnyr cpezu/l CBOHX KJIMCHTOB. CKa‘laTL aHKeTy MOXHO C caﬁTa AO <(A3p01'[0pT
Konsnoso» http://svx.aero/upload/iblock/b91/Anketa- -opros-potrebiteley.doc
AHKCTI/IpOBaHI/Ie HpOI/I3BOI[I/IJ'IOCB B MECTax OYHOI'O 06CJ'Iy)KI/IBaHI/I$I HOTpe6HT€H€fI.

C ordyerom 00 HTOrax M3y4eHUs] MHEHUS OTpeduTeneil o kauectBe o0cmyxuBanus B 2023r. MOXKHO 03HAKOMHTHCS Ha opuuaibHoM caiite AO «Asponopt Konbioso» B
paznene «Mudpopmanus mo IIIIPD Ne24y, mogpaszgen m.19¢ «O kadecTBe 0OOCHYKHMBaHUSI MOTPeOUTENCH YCIyr CETEBOW OpraHu3alud — N0 (GopMme, YTBEpKISHHOM

ynoisHoMoueHHbIM [IpaButenscTBoM PO (enepaisHpIM OpraHoM UCIIOIHUTEIBHOM BiacTi» https://svx.aero/partners/electro/information/
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http://base.garant.ru/10103548/
http://base.garant.ru/185213/
https://svx.aero/partners/electro/personal/
http://base.garant.ru/70684002/#block_1000
http://svx.aero/upload/iblock/b91/Anketa-_-opros-potrebiteley.doc
https://svx.aero/partners/electro/information/

N KOJ1 bLIOBO

Me)oq:lyHapop.Hbm Aaponopt EkatepuHOypra
MepOHpI/ISITI/ISI BBIIIOJTHIEMBIE CETEBOM opr: aHI/I3aI_[I/IeI/I B OCJIAX ITOBBIIIICHHUA KQ4ECTBaA OGCHy)KI/IBaHI/IH HOTpe6I/ITeJIeI/I

aHau3 NOTPEOHOCTEH U 0KHUIAHHUI KIIMEHTOB ITOCPEICTBOM 00pabOTKM 00palieHnid MOTpeOuTeeH;

— pearupoBaHHE Ha Kajgo00bl U oOpalIeHus, 00ecredeHuEe «OOPaTHON CBS3NY;

— OCYIIECTBICHHE MOHUTOPHHTA U KOHTPOJISL HaJl 00CITY)KMBaHUEM MTOTPEOUTEIICH, B TOM YKCIIC 33 MCIIOJIHEHHEM PEIICHUH, MPUHSATHIX 10 jKajao0am
1 oOpaIeHusM;

— obecnieyeHrne HHPOPMUPOBAHHOCTH;

— COKpalleHHe CPOKOB 0OpaOOTKH M BBHIMOJIHEHHS HEOOXOAMMBIX MEPOTIPHATUH 110 OOpaIIeHUsM 3asBUTENCH;

— OpraHu3aiys CTeHIOB ¢ 00pa3IaMy 3alI0JHEHHBIX 3asBOK Ha BBIIOJHEHUE YCIYT B IIEHTPE 00CITY)KMBAaHUS TIOTPEOUTEIEH.

— MOHUTOPHHT YIOBJIETBOPEHHOCTH MOTPEOUTENEH 1O CPEeICTBAM 3aIIOJTHEHHS aHKETHI Ka4eCTBa 00CITYKHBAHUS TOTPEOUTEIEH.

— opraHu3aiys rnprueMa oOpalleHui B TUCTAHIIMOHHOM PexXHMe yepe3 ceTh «THTepHeTY.
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