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KOJIbLIOBO

O kauectBe 00ciay:kuBanus norpeodurenei yeayr [IAO «Asponopt Koabuoso» 3a 2019r.

1. Oomasi uHgopMaIus 0 CeTeBOI OpraHu3anuu

1.1

1.2

1.3.

1.4.

KonauuyectBo norpedouTteeii yeayr IIAO «Asponopt Kosib1ioBo» ¢ pa30UBKON N0 YPOBHAM HANPSKEHHU s, KATETOPHSAM HA€KHOCTH
norpeduTesieil M THIY MOTpeOUTe el B rpaHuIaxX 0aJ1aHCOBOI NPUHANIEKHOCTH

KonndyecTBO TOYEK MOCTABKH BCETr0 M TOYEK MOCTABKH, 000PYI0BAHHBIX MPUOOPAMHU y4eTa YJIeKTPUIECKOH IHEPTUH B I'PAHHUIIAX
0aJ1aHCOBOI MPUHANJIEKHOCTH

HNupopmanusi 00 00beKTAX ITEKTPOCETEBOr0 X0351iICTBA CeTEeBOH OPraHM3auuu

YpoBeHb pu3MUeCKOro H3HOCA 00bEKTOB YJIEKTPOCETEBOr0 X035 CTBA CceTeBOil OpraHu3alumn

2. Nudopmanus o kayecTBe YCJIYT MO Nepeaayde 3JIeKTPUIECKOii IHepruu

2.1.

2.2.

2.3.

24,

IToxa3arenn kadecTBa yCJIyr 110 Nepefaye 3JIEeKTPUUECKO IJHEPTHHU B 11€J10M 110 CeTeBOH OPraHU3allii B 0TYETHOM Iepuoje, a
TaK’Ke JUHAMHUKA 110 OTHOLICHHIO K IOy, NPeAIICCTBYIOIIEMY OTYETHOMY

PeiiTunr CTPYKTYPHBIX €IMHHAIL ceTeBoil Opraums3anuu Imo Ka4eCTBy OKasaHusl yCJIyr 1o nepeaave 3J'leKTpI/I‘IeCKOI7I JHEPIrum, a
TAKKe 10 KAaY€CTBY 3HeKTqueCKOﬁ 9HEPIruM B OTYETHOM NEepuoae.

MepOleI/IﬂTI/Iﬂ, BBINOJIHEHHBIE CETEBOI opraHmauneﬁ B IEJIAX MOBBIIICHUSA KaYeCTBA OKa3aHUudA yCJIYr IO nmepeaavde
3JIEKTqueCKOI7[ JHEPIruM B OTYETHOM MMEPUOIAEC, 3AIIOJIHACTCHA B l'[pO]/I3BO.]'II)HOI71 (l)opMe

IIpouasi unpopmanms, KOTOPYIO ceTeBask OPraHU3AUMS CYMTACT HEeJIeCO00Pa3HOH I BKJIIOYEHHS B 0TYET, KAYAIOIIAsICsH
Ka4yecTBA OKa3aHHUs YCJIYT N0 Nepeaaye 3JeKTPUYecKOoil JHepruu.

3. Nudopmanus o kayecTBe YCJIYT MO0 TEXHOJOTHYECKOMY NPHCOETHHEHUIO

3.1.

3.2.

HNudopmanusi 0 HAJHYNU HEBOCTPEOOBAHHOI MOIIHOCTH /IS OCYIIECTBJIEHHUS TEXHOJIOTHYECKOT0 MPHCOETMHEHUSI B 0TYETHOM
nepuoje, a TAK:Ke 0 MPOrHO3ax eé yBeJu4eHHs:

Mep()leI/IﬂTI/IH, BBINOJIHEHHbIE CETEBOI opranmauneﬁ B IEJAX COBEPIICHCTBOBAHUA ACATECIBHOCTH IO TEXHOJIOIHYECCKOMY
INPUCOCIUHEHUIO B OTYETHOM II€EpUoOI€c
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3.3.

3.4.

3.5.

KOJIbLIOBO

IIpouasi unpopmanms, KOTOPYIO ceTeBasi OPraHU3AUMU CUUTAET LeJ1ec000Pa3Hoil 1VIsl BKJIKYEHHUS B 0TUYET, Kacalomasics
NpeJ0CcTaABIEeHH YCIYT M0 TEXHOJIOTHYeCKOMY NMPUCOeIMHEHH IO

CaeneHusl 0 KauecTBe YCJIYT 10 TEXHOJIOTHYeCKOMY MPUCOeIMHEHHNIO K 3JIEKTPUYECKHM CeTSIM ceTeBOil OpraHu3auumn

CTOHMMOCTH TEXHOJIOTHYECKOI0 NMPUCOCIUHCHUSA K IJTCKTPUICCKHM CETHAM ceTeBoil OpraHu3anvm

4. Ka4ecTB0 00C/Iy;KUBAHUS

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.38.

4.9.

KosmuecTBO 00paiennii, 1OCTYNMBIIMX B CETEBYI0 OPraHU3aIUIo0 (BCEro)

HNudpopmanus o neaTe1bHOCTH 0(prcoB 00CIy;KMBAHUS OTpeduTeNeH

HNupopmanus o0 3204HOM 00CTy)KHUBAHNH NOTpeduTe el MocpeacTBOM TejieOHHOM CBA3M

Kareropusi o0paienuii, B KOTOpOii 3aperucTpupoBaHo HaudoJIb1Iee YN0 00palleHHil Bcero, 00paleHnii, coaepKamux
KaJ100y, 00palIeHn i, COIePKAIUX 3asiBKY HA OKa3aHHe YCJIYT, IOCTYNHBIIMX B 0TYETHOM IepPUOAe, B COOTBETCTBUM C
nynkrom 4.1 Undopmanum o kayecTBe 00CTy:KUBAHNUS MOTPeOUTE el yCIyr

Onucanue J0NOJHUTEIbHBIX YCJIYT, 0Ka3bIBaeMbIX IOTPE0UTETI0, IOMUMO YCJIYT, YKa3aHHbIX B EQUHBIX cTaHAapTax KayecTBa
00cJIy’KHBAHHSA CeTEeBBIMU OPraHU3alMsIMH NMOTPe0uTeel CeTeBbIX OPraHu3alui

MeponpusiTusi, HaipaBJIeHHbIe HA PadoTy € COLMAIBHO YSI3BUMbIMHU IPyNNAMHU HAaceJeHHs

Tembl 1 pe3yIbTATHI ONPOCOB NOTPedUTeIeli, NPOBOAUMBIX CeTeBON OpraHu3anue AJs BbIsIBJIeHUSI MHeHHsl OTpeduTeieii o
KavyecTBe 00CHYKUBAHNS, B PAMKAX HCIOJHeHUus1 ENMHBIX CTAaHIaPTOB KayecTBa 00C/Iy’KMBaHUS CETEBLIMH OPraHU3alUAMH
norpeduTesIeil yCayr ceTeBbIX OpraHu3amuil

Meponpusitusi, BbIIoJIHSeMble CeTeBOil OpraHnu3anueil B 1e/IsIX NOBbILIEHHS KayecTBa 00c/1yKUBAHUA NOTpeduTeeil

Nudopmanus no odpameHusM norpeduTesiei
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1.1. KonmuecTBO MOTPEOUTENEH YCIYT CETEBOW OpraHU3aluu (Jajiee — MOTPeOUTeNn) ¢ pa3OUBKOM M0 YPOBHSM HANPSHKEHUS, KATETOPUSIM HAJACKHOCTH
norpeOuTeneit u Tuiry norpedureneit (GpusnyecKre win IPUITICCKUE JIUIA), a TAKXKE JHHAMUKA 110 OTHOIICHHIO K TOJTY, IPEINICCTBYIOIIEMY OTYETHOMY:

L.]IKOJIbLIOBO

1. O6mas nadopmanus o ceTeBoii OpraHu3anuU

Tabmuna 1 — KonmyectBo nmorpeduTeneil ycnyr ¢ pa30MBKON O YPOBHSAM HaNpsHKEHUS

KosunyecTBO nmorpeduTeieii ycayr, mr.

Jnnamuka

Yposenn 2018 2019 no oTHomeHuo Kk 2018r., mr.
HaNpsKREHUH Du3nyecKue DuznvecKue ®usuyeckue | FOpuanyeckue
Opuaunyeckue auua IOpuanueckue auna
Jnna Jnua Juna Juna
BH (110 xB u Bpime) = = = = = =
CH-1 (35-60 xB) - 1 1 = 0
- AO «EDCK» - AO «EDCK» - 0
- 10 10 - 0
CH-2 (1-20xB) i AO «EDCK» - AO «EDCK» i 0
OAO «Ypanbckue aBHaTuHAN» OAO «Ypanbckue aBUATHHAN»
- (000 «Dnepromans ¢ - (000 «Duepromansa» ¢ - 0
01.02.2017r.) 01.02.2017r.)
OI'VII «I'ockoprioparus 1o OI'VII «I'ockopriopanus 1o
) OpB/] ¢punman «AspoHaBuranus _ OpB/l punman «AspoHaBurauus ) 0
Ypana» no ®PI'YII Ypana» no ®I'VII
«"ockopnoparus no OpB/I» «I"ockopnopanus no OpB/I»
- CIIIDKT-2 - CIIIDKT-2 - 0
- 00O «YpantpaHncras» - 000 «YpanTpaHcras» - 0
- 3A0 «T3K» Komabposo» - 3AO0 «T3K» Komabproso» - 0
- 000 «PycAsuaXopeka» - 000 «PycABuaXopeka» . 0
(Tpanzut 3A0 Xopeka Tpansur 3A0 Xopeka
) Konbuoso) Tpanzutr 3A0 ) Komnboso) Tpauzut 3A0 ) 0
PycAsua Xopeka (Angelo) PycAsua Xopeka (Angelo)
(000 «Iuepromansay) (OO0 «Duepromansy)
- 000 «PX]» - 000 «PX]» - 0
31aHus aBUalOHHO- 31aHus aBUALMOHHO-
i CIIacaTeNIbHOTO IIEHTPA C i CIacaTesIbHOTO IIEHTPA C i 0
KOOPpAUHAITMOHHBIM HEHTPOM KOOPAWHAIMOHHBIM HEHTPOM
MOUCKA U CIIaCeHUsI MOUCKA M CIIACCHUsI
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1 6 0 0
) OAO «Bpimnen ) OAO «Bpimnen i 0
HH (70 1 xB) KommyHuKanmm» KommyHuKanmm
i 000 «O0BeqHEHHBIE ) 000 «O0BeqHEHHBIE i 0
racTpoHoMBI «Kymer ractpoHoMsl «Kymemny
- CraHuus KaTOAHON 3aIlUThI - CraHuus KaTOAHOM 3aIUThI - 0
ExarepunOyprckuit MCL| YOIIC ExarepunOyprckuit MCL]
- CBepaJIoBCKO# 00sacTu (human - YOIIC CepanoBckolii 00nacTu - 0
AO «Iloura Poccun» ¢uman AO «Iloura Poccumy»
- ITAO «MTC» - ITAO «MTC» - 0
- I'Y IYKC MYC Poccun - I'Y HYKC MYC Poccun - 0
I'CK-261 - I'CK-261 - 0
HUTOI'O 1 17 1 17 0
Tabnuna 2 — KonndectBo norpeduTeneii yeayr ¢ pa30OMBKON MO KATETOPUsIM Ha/Ie)KHOCTH
Kareropust KonndyecTBo morpeduTesieil ycayr, mr. - ﬁ::;xnkkgms .
HATEe:KHOCTH 2018 2019 e
norpedurenei PdusznyecKkue Pdusuyeckue ®Ouznueckue | KOpuguyeckue
IOpuanyeckue auna KOpuauyeckue auna
Jnua Janua Juua JMua
1 kaTeropus - 4 - 4 . 0
- AO «EDCK» - AO «EDCK» - 0
OI'VII «I"ockoprnopanus 1o OI'VII «I'ockoprniopanus 1o
OpB/l punman OpB/] dpunman
- «AspoHaBuranus Ypana» o - «AspoHaBuranus Ypana» 1o - 0
OI'VII «I'ockoprioparnus no OI'VII «I'ockopriopanus 1o
OpB» OpB»
(Tpamzut 3A0 Xopeka (Tpanzut 3A0 Xopeka
- Konsmoso) Tpanszur 3A0 - Konbuoso) Tpanzur 3A0 - 0
PycAsua Xopeka (Angelo) PycAsua Xopeka (Angelo)
- 3A0 «T3K» KoabiioBo» - 3A0 «T3K» KoxproBo» - 0
31aHKs aBUALIOHHO- 31aHus aBUALIMOHHO-
i criacaTeNbHOTO LEHTpa C ) criacaTeNbHOTO LEHTpa ¢ ) 0
KOOPAUHAIMOHHBIM IIEHTPOM KOOPAMHALIMOHHBIM LIEHTPOM
MOMCKa M CHACEHUS MOWCKA ¥ CHACEHUs




1KOJ1b

" LHOBO
2 Kareropus - 1 - 1 0
OAO «Ypanbckue aBUaTHHUN» OAO «Ypanbckue aBHaTUHUI»
- (000 «Duepromansm ¢ - (000 «Duepromansm» ¢ 0
01.02.2017r.) 01.02.2017r.)
3 kareropus 1 12 1 12 0
- AO «EDQCK» - AO «EDCK» 0
OI'VII «I"ockopriopanusd 1mo ®OI'VII «I'ockopriopaniust mo
OpB/l punman OpB/] dpunmman
- «AnponaBurarus Ypaiuay mno - «AnpoHaBuraius Ypasuay mno 0
OI'VII «I"ockopnopanust o OI'VII «I'ockoprnopanus no
OpBI» OpBI»
- CIIIDKT-2 CIIIKT-2 0
- ITAO «MTC» - ITAO «MTC» 0
- OO0 «Ypanrpancrasy - 000 «Ypanrpancrazy 0
) OAO «Brvmmen ) OAO «Brvmen 0
KommyHuKanmm KommyHuKanmm
) 000 «O0beaUHEHHBIE ) 000 «O0beaHEHHBIE 0
ractpoHoMbI «Kymerm ractpoHoMbI «Kymery
ExarepunOyprckuit MCL] ExarepunOyprckuit MCIL]
- YOIIC CeepanoBckoii obractu - YOIIC CepuioBckoi o0mactu 0
¢mmana AO «Iloura Poccum» ¢mmana AO «Iloura Poccum»
- 000 «PycAsuaXopeka» - 000 «PycAsuaXopeka» 0
- 000 «PX]I» - 000 «PX]I» 0
- CraHnust KaTOIHOU 3aIATEI - CTaHIM KaTOTHOM 3aIUTEI 0
- I'Y IVKC MUC Poccun - 'Y IIVKC MUC Poccun 0
I'CK-261 - I'CK-261 - 0
HUTOro 1 17 1 17 0
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Ta6muma 3 — KonmmuecTBo motpeduTeneit yciayr ¢ pa30MBKOM 110 THITY TOTPeOUTEs

KoanuectBo
Tun norpeduTess noTpeduTeIeH, IIT. U ﬁz::}n(a)nlck;o]s -
2018 2019 S
1 1 0
dusznyeckue JuIa
17 17 0
IOpunndaeckue aumna
18 18 0
UTOI'O

1.2. KonmMuyecTBO TOYEK IMOCTABKM BCETO M TOYCK ITOCTABKH, OOOPYIOBAaHHBIX MPUOOpPAMH ydeTa 3JIEKTPUYCCKOW JHEPIHH, ¢ pa3OMBKOI: (pu3mueckue
TUIa, IOPUIMYECKUe JIMIA, BBOJHBIC YCTPOICTBa (BBOAHO-PACHPENEIUTEIBLHOE YCTPONCTBO, INIaBHBIA paclpefeNUuTEeNbHbI MIMT) B MHOTOKBAapTUPHBIE JOMA,
0ecx03siHBIE 0OBEKTHI AJIEKTPOCETEBOTO XO3SIMCTBA, MPUOOPHI yueTa ¢ BO3MOXKHOCTHIO JUCTAHIIMOHHOTO cOOpa JAaHHBIX, a TAaK)Ke JHHAMHKA 110 OTHOIICHUIO K
roJly, IPeIIECTBYIOIIEMY OTYETHOMY:

Tabmunua 4 — KonnyecTBo TOUEK MOCTAaBKU C pa30MBKON MO KaTETOPUSIM

KaTteropusi TOUKHU MOCTABKYU 2018 2019 JluHamMuka 1o oTHomenno k 2018, mr.

71 78 7
Bcero, mit.

71 78 7
B T.4. 000pY/I0OBaHO IPUOOPAMHU yUeTa, IIT.

1 1 0
®Ou3nUeCcKue JIula, IIT.

70 77 7
IOpunuueckue nuna, mr.
BronHbIe yeTpoiicTBa (BBOIHO-pacpeIeIUTEILHOE YCTPOUCTBO, 0 0 0
TJIABHBIN pacrpeeTuTeNbHbIN IUT) B MHOTOKBAPTHPHBIE JIOMa, IIT.

N N 0 0 0

Becxo3sitHbie 00BbEKTHI 3JICKTPOCETEBOIO X03HUCTBA, IIT.
[Tpubops! ydera ¢ BO3MOXXHOCTBIO TMCTAHIIMOHHOTO cOOpa TaHHBIX, 71 78 0
IIT.

1.3. Hudopmarus 06 00bEKTaX dIEKTPOCETEBOTO XO3SHUCTBA CETEBON OPraHMU3AIMH: JTMHA BO3YIIHBIX JIUHUH (nanee - BJI) u kabenpHBIX TUHUN (amee -
KJI) ¢ pa36uBKoii 110 ypOBHSIM HamnpspKeHUs, KoaudecTBo noacTaniuid 110 kB, 35 kB, 6(10) kB B auHaMuKe OTHOCUTENBHO T0/1a, TPEAMISCTBYIOMIETO OTYETHOMY



O0DbEeKTBI 2IEKTPOCETEBOrO Ha 31.12.2018 r Ha 31.12.2019 . JlMHaAMHKA 10 OTHOIeHHUIo k 2018r.
X034 CTBA CETEBOM

Opranu3aNuy 110xB 35kxB 6-10xB | 04xB | 110xB | 35kB | 6-10xB | 04xB | 110xB | 35xB 6-10 xB 0,4xB

Bosaymiasie muHAN, KM 0 0 0 0 0 0 0 0 0 0 0 0
KaGenbHble TMHHUH, KM 4,74 28,294 70,346 3,045 0 31,129 | 58,154 2,6 -4,74 2,835 -12,192 -0,445

I1C 110 kB, . 0 - - - 0 - - - 0 - - -

I1C 35 kB, mT. - 1 - - - 1 - - - 0 - -

TII (PIT) 6-10 B, mir. - - 32 - - - 31 - 0 0 0 0

1.4. YpoBeHb (HU3UYECKOTO U3HOCA OOBEKTOB AIEKTPOCETEBOTO XO3SHUCTBA CETEBOW OpPraHU3allMK ¢ Pa30MBKOW IO YPOBHSM HAIPSDKEHHS W IO THUIIAM
0o0Opy/oBaHUs, a TaKXKe JWHAMUKA MO OTHOLIEHHWIO K Tojy, MPeIUIeCTBYIOIIEMY OTYETHOMY, B MPOIEHTAX IO OTHOIIEHUIO K HOPMAaTHUBHOMY CPOKY CIIYKObI
00BEKTOB:

Junamuka no
Ne HaumenoBaHue 060pynoBanust 2018r. 2019r. OTHOILEHHMIO K
2018r.,%
1 | 3xanusi IpOM3BOJICTBEHHOIO HA3HAYCHUS 40% 40% 0%
2 | Coopyxenuns JIDII u ycrpoiicTBa K HAM: 27,5% 28% 0,5%

0,4 kB 30% 30% 0%
6-10 kB 25% 26% 1%
3 | CutoBoe 000py10BaHHE: 53% 53% 0%
6-10 kB 27% 27% 0%




2. Undopmanus o kKayecTBe YCJIYT MO Nepeaade 3J1eKTPUIECKOH IHePIruu
2.1. Tlokasarenu kauecTBa yCJIyT MO Tepeaade dEKTPUISCKONH SHEPTUU B LIETIOM TI0 CETEBOM OpPTaHU3AIlMHA B OTYETHOM IMEPHUOJIE, a TAKKe TUHAMHUKA 110
OTHOINICHHUIO K TOJ1y, MPEIIECTBYIONIEMY OTYETHOMY.

Ne [Nokazarens 3HaueHHe 1T0Ka3aTelsl, FO/IbI
N-1 N JlnHaMHKa H3MEHCHUS
MIOKa3aTeNs
1 IMoka3zartenb cpemHei MPOMOKUTEILHOCTH MPEKPAICHU# epeaaun nekTpuyeckoi snepruu (I saior),
qac.
1.1 BH (110 xB u BbImIC) - - 0%
1.2 CH1 (35 - 60 kB) - - 0%
13 CH2 (1-20B) - - 0%
14 HH (no 1 xB) - - 0%
2 | Iloxa3arens cpeqHei 4acTOTHI IPEKPaIeHUH Mepeiadn SINEeKTPUIECKON SHepTuH ( Hgpe ), IOT.
2.1 BH (110 kB u BbImIC) - - 0%
2.2 CH1 (35 - 60 xB) - - 0%
2.3 CH2 (1 - 20 xB) - - 0%
2.4 HH (mo 1 xB) - - 0%
ITokazaTenp cpeqHel NPOJODKUTENFHOCTH MPEKpaIleHHd Iepefadyn  dIeKTPHUUYECKO JHepruw,
CBSI3aHHBIX C IIPOBEJCHHUEM DPEMOHTHBIX pabOT Ha OOBEKTaX 3JIEKTPOCETEBOrO XO35HCTBA CETEBOU
3 |opraHmsammm (CMEKHOH CeTeBOil OPraHM3allMM, WHBIX BJIAJEIbIEB OOBEKTOB 3JIEKTPOCETEBOIO
xo3stitcTBa) ( HSAIDI, ran )
3.1 BH (110 xB u BrI11Ie) - - 0%
3.2 CH1 (35 - 60 xB) - - 0%
3.3 CH2 (1 - 20 xB) - - 0%
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AR
2O yHapC >aHLI Aaponopr Exarepund
3.4 HH (o 1 xB) 0%
[Tokazarenb cpenHeld YAcCTOTHI MpPEKpAllEHUH TMepelayd 3JIEKTPUUECKOW HHEpPrHH, CBSA3aHHBIX C
MPOBEJCHUEM PEMOHTHBIX PAabOT Ha OOBEKTAaX JIIEKTPOCETEBOTO XO3SMCTBA CETEBOW OpraHU3alUH
4 (cMexXHOI CeTeBOM OpraHu3allui, WHBIX BIAJICIBICB OOBCKTOB 3JCKTPOCETEBOTO XO3SICTBA)
(HSAIFI, rtan )
4.1 BH (110 xB u BoI111€) 0%
4.2 CHI (35 - 60 xB) 0%
4.3 CH2 (1 - 20 xB) 0%
4.4 HH (n0 1 xkB) 0%
5 KonnuecTBo ciydaeB HapylleHHs KadecTBa HJIEKTPUUYECKOM DHEPTHH, TMOATBEPKIACHHBIX aKTaMHU 0%
KOHTPOJHMPYIOUINX OPTaHM3aIHK U (WIN) PEMICHUAMH CYAa, INTYKH
B ToM umcie konMuecTBO CiyyaeB HapyILIEHUs KauecTBa 3JEKTPUYECKOW DHEPTruy IO BUHE CETEBOM
5.1 |opraHu3zanuy, HOATBEP)KICHHBIX aKTaMH KOHTPOJHUPYIOIINX OpTaHM3aluil U (WIN) pelIeHUsIMH Cy/a, 0%

IITYKH
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JIEKTPUYECKON SHEPTUU B OTYETHOM EPUOJIE.

2.2. PeWTUHT CTPYKTYpPHBIX €AMHMUIl CETEBOM OpraHHU3allMH MO KAa4eCTBY OKAa3aHUs YCIYT MO IMepeaaye AIEKTPUYECKOM PHEPruu, a TakkKe M0 KayecTBY

Iloxa3arean
KayecTBa
OKAa3aHHUs yCJIyT
. Ioka3aTenp kayecTBa o nepenaye
IMoxa3aTtean cpenneit o
o OKa3aHHUsA yCJIYr 10 3J1eKTPUYECKOM
= MPOAOLKATEIHHOCTH Iloka3are/b cpeanei .
= NpeKpamennii mepeaaun | UACTOTHI MPeKpamenuii | P oia 1¢ HMICKTPIecKon SHepruu
s pekpant pen pexp . HepruM (OTHOLIEHHE (oTHOIIEHUE
2 JIEKTPHYECKOI nepeaayvM 3JIeKTpPHYeCcKOoi
= o0uiero ynciia o01Iero yucjaa
= JHePruM, CBA3AHHBIX € 3Hepruu, CBSI3aHHBIX €
8 3aperucTpMpPOBAHHBIX 3aperucTpupoBa
2 NpoBeIeHHEM NPOBElCHHEeM PEMOHTHBIX
5 . . cJIy4yaeB HapylUIeHUs HHBIX CJIy4YaeB
Hoxaszatesp cpenneii Ioka3zaTens cpennei PEeMOHTHBIX pafoT Ha pador Ha o0beKTax . Inanupyempie
= . Ka4ecTBa JIeKTPUYECKOH HApYLIEHUsI
2 HPOLO/KHTCILHOCTH 4acTOThI MpeKpaIeHni 00BbeKTax 3J1EKTPOCETEBOI0 o MepOoNnpusATHs,
8 . N . JHEPruy Mo BHHE ceTeBOM KavecTBa
= NMpEKPaAICHUM nepeJaiu nepeaavu 3JIEKTPOCETEBOI0 X03SIUCTBa CETEBOU o HanmpaBJ/ICHHbIE HA
) o N . . . OpraHu3amnuu K 3J1eKTPUYCCKOM
o JJIeKTPUYECKOM IEKTPUYECKOIT X03s1iiCTBA ceTeBOit opraHu3anuu (CMeKHOI NMOBBINIEHHE KAaYecTBa
) . . MaKCHMAJILHOMY JHEPruy Mo BHHE
Ne = OpraHu3anuu (CMeKHOM ceTeBOii OpraHu3anuH, . OKa3aHMsA yCJIYT 110
E 1_[SAIDl l_[SAIFI ceTeBOM Opraumsa HHBIX BJIaJeJIblEeB KoTHHecTBy ceresou nepeaave
TeBOii OpraHu3aluu N
= JHEpPrum, JHEepruu, P 1HH, norpeduTeJiei, OpraHMu3aluM K P
S HHBIX BJajieJIbleB 00bEeKTOB . 3J1eKTPOIHEPTHH, C
o 00C/Iy’KMBAEMBbIX TAKOI MAaKCHMAJILHOMY
= 00BbEKTOB 3J1eKTPOCETEBOr0 N . yYKa3aHUueM CPOKOB
s . CTPYKTYPHOIi eAnHULeil KOJIM4eCTBY
z 3J1eKTPOCETEBOr0 X03s1iicTBAa), M .
. ceTeBOii OpraHu3anuM B norpeoureJiei,
& X0311iicTBa),
g H SAIFI OTYETHOM IEePHo/Ie) 00CJTy’KHBACMBIX
z 11 » 18 TaKoM
5 SAIDI, rman 11 y
o SAIFI, mnan CTPYKTYPHOI
eAnHMLel
ceTeBoii
OpraHu3ainuu B
0T4YeTHOM
BH | CHI | CH2 | HH | BH | CHI | CH2 |\HH| BH | CHI | CH2 |HH| BH | CHI | CH2 | HH | BH | CHI | CH2 | HH nepuose)
Meponpusrus,
HAIpaBJICHHbIE Ha
[IOBBIIICHUE
HAJIEXKHOCTH
AIEKTPOCHAOKEHUS U
KauecTBa
3JIEKTPUIECKON
1 | CBCTOII | 0,000 | 0,000 | 0,000 | 0,000 | 0,000 | 0,000 | 0,000 (0,000f 0,000 | 0,000 | 0,000 (0,000 0,000 | 0,000 | 0,000 | 0,000 | 0,000 | 0,000 | 0,000 | 0,000 - —
BBINIOJHSIOTCS B
MOpsITIKE TeKYIIeH
JKCIULyaTaluu, a TaKk
JK€ IIyTEM BKJIIOUCHUS
B MPOU3BOJICTBEHHYIO
IPOrpaMMy €KEroIHO.
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..]IKOJIbLIOBO

2.3. MeponpusTusi, BBIIIOJIHEHHBIE CETEBON OpraHu3alieil B LEsIX MOBBIIIEHUS KauecTBa OKa3aHUs YCIYT MO Iepeaaye AJIEKTPUYECKOW SHEpPruu B
OTYETHOM TEPUOJIE, 3AIOJIHSACTCS B IPOU3BOJILHON (opMme.

Meponpusimusi, nanpasienHvle HA NOBbIUEHUE KAYeCcmed OKA3aHUs YCiye No nepeoaye 2NeKMpPUYecKol 9SHepeuud, NOBIUEHUU HAOEHCHOCMU
DNIEKMPOCHAONCEHUSL BLINOJIHAIOMCS 8 NOPAOKEe MEKYywell IKCHAYAmayuu, a max xee nymem 6KI04YeHUs 6 NPOou3e00CMEEHHYIO U UHBCCMUYUOHHYIO NPOSPAMMbL
eaHce200Ho.

2.4. Tlpouast undopMaIysi, KOTOPYIO CETeBasi OpraHU3aIHsl CYMTACT LIEIeCO00PA3HOM /Uil BKIIOUEHHUS B OTUET, KAYAIOIIAsACsl KauyecTBa OKa3aHHs YCIYT 110
nepeaaye MEeKTPUUECKON IHepIruu.

Peweno npouyro unghopmayuro ne packpvieame.

3. Nudopmanus o kayecTBe YCJIYT MO0 TEXHOJIOTHYECKOMY MPHCOETUHEHU IO
3.1. Wudopmammsi 0 HaTMYUU HEBOCTPEOOBAHHOW MOIIHOCTH (MOIIHOCTH, OIpPEAeIseMONd Kak pPa3HOCTh MEXKIY TPaHC(HOPMATOPHON MOIIHOCTHIO
L[EHTPOB MUTAHUS U CYMMapHON MOIIHOCTBIO SHEPTONPUHUMAIOIIUX YCTPOMCTB, HETIOCPEACTBEHHO (MM OMOCPEIOBAHHO) MPHUCOEAMHEHHBIX K TaKUM LEHTpaM
MUTAHUS, W DHEPrONPUHUMAIONIMX YCTPOWCTB, B OTHOIIEHWHU KOTOPBHIX HMEIOTCS 3asBKM Ha TEXHOJOTHYECKOE MPHUCOCIUHEHHE) [IJISi OCYIIECTBICHUS
TEXHOJIOTUYECKOT0 MIPUCOSANHEHUS B OTYETHOM MEPHOJIE, a TAKXKE O MPOTHO3aX €€ yBEIMUYEHUS C pa30MBKOM MO CTPYKTYPHBIM €IMHUIIAM CETEBOW OpraHU3alud U
110 YPOBHSIM HaIPsDKEHUS Ha OCHOBAaHWU WHBECTUIIMOHHOW MPOTrPaMMbl TAKOM OpPTaHMU3aIlH, 3allOTHIETCS B TPOU3BOILHOM popme.

3assBKH JJI1 OCYHIECTBJICHUS TCXHOJOTMYCCKOTO MPHUCOCAUHCHHA B OTYETHOM IICPUOAC HEC IMOCTYIaIM, COOTBETCTBCHHO HCBOCTp€6OBaHHOI71 MOIIHOCTH
(MOIIHOCTH, OmpenensieMOl Kak pa3HOCTh MEXIy TpaHcPOpMATOPHOW MOIIHOCTHIO IIEHTPOB MUTAHUS M CYMMAapHOM MOIIHOCTHIO JHEPTONPUHUMAIOIIUX
YCTPOWCTB, HEMOCPEICTBEHHO (WJIM OMOCPEOBAHHO) MPUCOCIMHEHHBIX K TAKUM IIEHTPaM MUTAHUS, U YHEPTOMPUHUMAIOIIUX YCTPONCTB, B OTHOIIIEHHUH KOTOPBIX
MMEIOTCS 3as8BKM Ha TEXHOJOTWYecKoe mpucoeanHeHue Her. OO0bema CBOOOAHOM sl TEXHOJOTHYECKOTO MPUCOEIUHEHUs MOoTpeduTenel TpaHcopMaTopHOn
MOINIHOCTH 110 TIeHTpaM Hike 35kB, 35 kB u Beiie y [TAO «Aspomnopt KonbiioBo» HeT.

g snekTpocHaOXeHUs IEKTPONPUEMHUKOB MPEeaNpHUsATHs U TpaH3uTHbIX notpedureneit or PY-6xB I1C «KonbuoBo» u ot PY-6xB IIC «ABuatop»
3anutano 20 tpancdopmatopubix noacranimii (TIT) 6/0,4kB, naxonsmmecs Ha Oanance mpeanpusatus U 11 apeHIOBaHHBIX TPaHC(HOPMATOPHBIX IMOJCTAHLIUN

(TTI) 6/0,4xB. O6mee KOJIMYECTBO TpanchopmaTopoB 6/0,4xB COCTaBJISIET 59 IIT., YCTaHOBJICHHAS MOIITHOCTH
44 063 xkBA.
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1KOJIbLIOBO

HNudpopmanus o Haauunn 06bemMa cBOOOTHOI /151 TEXHOJIOTHYECKOT0 MPUCOETMHEHUsI MOTpeduTe/ el TpaHCc(POPMATOPHOI MOIIHOCTH € YKAa3aHHEM TeKYIIero
00beMa cBOOOAHOI MOLIIHOCTH 1O LEHTPAM MUTAHUS HanpsiKeHnneMm Huxe 35 kKB ¢ auddepenunanmeii o BceM ypoBHSIM HaNPSKEHUsI KauecTBe 00CTYKHBAHMS
noTpeduTeseii ycayr cereBoii opranuzanum B 2019r.

o Texymmii pezeps
= MOIIHOCTH € Y4eTOM
m o

No | Haumenosanne Kiace E 3 HomunanbHasn Ipomycknas Tekywmuii pe3eps le/lcoelll/lHeHHfIX

o 2 MOIIHOCTH MOIIHOCTH C Y4€TOM noTpeduTeJIEei,
fraomero HANPIACHIA, | & S Tpancdopmaropa CHOCOGHOCTD € yeTOM MPHUCOEeTUHEHHBIX 3aKJII0YEeHHbIX
11011 = ) _
fienrpa kB § g kKBA iputepus n-1, MBA norpedureneii, MBA norosopos TII u
= S MOTAHHBIX 3asIBOK HA

= TII, MBA

1. I'TIIT 6/0,4 2 180/160 0,18/0,16 0,000 0,000

2. TII-1 6/0,4 2 1250/1250 1,250/1,250 0,000 0,000

3. TII-2 6/0,4 2 1250/1250 1,250/1,250 0,000 0,000

4. TII-3 6/0,4 2 800/800 0,800/0,800 0,000 0,000

5. TII-4 6/0,4 2 800/800 0,800/0,800 0,000 0,000

6. TII-5 6/0,4 2 1250/1250 1,250/1,250 0,000 0,000

7. TII-6 6/0,4 2 1250/1250 1,250/1,250 0,000 0,000

8. TII-6 (AT'A) 6/0,4 1 100 0,1 0,000 0,000

9. TII-7 6/0,4 2 1250/1250 1,250/1,250 0,000 0,000

10. TII-8 6/0,4 2 1000/1000 1,0/1,0 0,000 0,000

11. KTITH-9 6/0,4 1 160 0,16 0,000 0,000

12. TII-10 6/0,4 2 250/250 0,25/0,25 0,000 0,000
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AR
13 TII-11 6/0,4 630/630 0,63/0,63 0,000 0,000
14. TII-12 6/0,4 400/400 0,4/0,4 0,000 0,000
15. TII-13 6/0,4 630/630 0,63/0,63 0,000 0,000
16. TII-15 6/0,4 180 0,18 0,000 0,000
17. TII-17 6/0,4 63/100 0,063/0,1 0,000 0,000
18. TII-18 6/0,4 180/180 0,18/0,18 0,000 0,000
19. TI1-22 6/0,4 630/630 0,63/0,63 0,000 0,000
20. TII-26 6/0,4 250/320 0,25/0,32 0,000 0,000
21. TII-27 6/0,4 100/250 0,1/0,25 0,000 0,000
22. TI1-29 6/0,4 60/60 0,06/0,06 0,000 0,000
23. TII-32 6/0,4 630/630 0,63/0,63 0,000 0,000
24. TI1-36 6/0,4 160/160 0,16/0,16 0,000 0,000
25. TI1-39 6/0,4 160/160 0,16/0,16 0,000 0,000
26. TII-75001 6/0,4 1250/1250 1,25/1,25 0,000 0,000
217. TII-MC-1 6/0,4 1600/1600 1,6/1,6 0,000 0,000
28. TII-MC-2 6/0,4 1600/1600 1,6/1,6 0,000 0,000
29. TII-MC-3 6/0,4 1600/1600 1,6/1,6 0,000 0,000
30. TII-MC-4 6/0,4 1600/1600 1,6/1,6 0,000 0,000
31. TII-OM 6/0,4 630/630 0,63/0,63 0,000 0,000
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HNudopmanns o Hanuunu od0beMa cBOOOTHOM JIsI TEXHOJTOTHYECKOI0 MPHCOeIMHEHNS OTpeduTe el
TpaHc(OpPMATOPHOIT MOIITHOCTH € YKa3aHHeM TeKyllero 00beMa cBOOOIHOM MOIIHOCTH 10 HeHTPaM NMUTAHUs HanpskeHneM 35 kB u Boime

o Tekymuii peseps
= MOIHOCTH € Y4€TOM
& .
o HomunanbHast Tekywuii pe3eps NPUCOCIMHEHHBIX
Ne | HammenoBanue Kaacc = 2 ITponyckHasn y pesep P .
o © MOIIHOCTH MOIIHOCTH C Y4€TOM norpeodureJiei,
NMHUTAIOLIEro HANpsLKeHus, | © & CMOCOOHOCTD C y4eTOM
£ = Tpancdopmaropa, NpHCcOoeTNHEHHbBIX 3aKJII0YeHHbIX
L HeHTpa kB = 2 kpurepus n-1, MBA .
S _g. kKBA norpedureneii, MBA norosopos TII u
s 2 NMOJAHHBIX 3asIBOK HA
g TII, MBA
=
1. - - - - - - -

3.2. MepOHpI/IHTI/IH, BBIITOJIHEHHBIC CETEBOM OpFaHH3aHHCﬁ B HCJIX COBCPLICHCTBOBAHUA MNCATCIBHOCTHU II0 TEXHOJOTHYCCKOMY IMNPUCOCAUHCHUIO B

OTYETHOM TIEPUO/IE, 3aMONIHACTCS B IPOU3BOJILHON opMe.

ITlosviuena K661]ZM¢MKCZZ/;M}1 nepcorana.

3.3. Hpoqas[ I/IH(I)OpMaI_II/IH, KOTOPYIO C€TCBAad OpraHnu3ali CUUTACT I_ICJ'ICCOO6pa3HOI7I AJI1 BKIIFOYCHHUA B OTYCT, KacaromasiCsa nmpeaoCTaBJICHUA yCIYT 11O
TEXHOJIOTHUYCCKOMY ITPHUCOCIUHCHHIO.

Ilpouas ungopmayus, komopylo cemesas OpeaHuzayuu cyumaem yeaecooopasHou O BKIIOUEHUs 6 Omuem, KAcaowjaacs npeodocmasieHus Yciye no
MEXHON02UYECKOMY NPUCOEOUHEHUIO, OMCYMCIE)Yem.
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(V]

MexayHapoaHsi# Aaponopr Exarepunbypra

CBCI[CHI/IH 0 Ka4€CTBE YCJIYT 11O TCXHOJIOTHYCCKOMY IPUCOCANHEHUIO K 3JICKTPUYCCKHUM CETAM CEeTeBOM OpraHu3anuu.

3.4.

KOJ1IbLIOBO

IToxa3arennb

KaTeropml NMPUCOCAUHEHUSA HOTpeﬁHTeJ’Ieﬁ Yciayr no nepeapave :melchnqeucoﬁ JHEepruu B pa36nB|ce o MOIHOCTH, B ITHHAMHUKE 110

rogam

Jlo 15 xBt
BKJIFOUHTEIBHO

Csoiie 15 kBT u 110
150 kBT BKIIOYHTEIBHO

Csriie 150 kBt u MeHee
670 kBT

He menee 670 kBt

OOBEKTHI 110
MPOU3BOJICTBY
DJIEKTPUIECKOM YHEPTHH

Bcero

2018

2019

JlnHamuka
HM3MEHEHHs
ToKasaTel
a1, %

JlnHamuka

HU3MEHEHHUS

TIoKa3aren
a1, %

2018 | 2019

JluHamuKa
HM3MEHEHMs
TIoKa3aren
1, %

2018 2019

Jnnamuka
HU3MEHEHHUS
roKasaTen
a1, %

2018 2019

Jlunamuka
HM3MEHEHUs
ToKasaTes,
%

2018 | 2019

2018

2019

Junamuka

HM3MEHEHHS

roKasares
1, %

Yuceno 3asBOK Ha TEXHOJIOTHYECKOE
TIPUCOEIMHEHHUE, TTOJJAHHBIX 3aBUTEIISAMH,
ITYKH

Yuciio 3asiBOK Ha TEXHOJIOTHYECKOE
MPUCOCIUHEHHE, 110 KOTOPBIM HaIlpaBJICH
MPOEKT J0Tr0BOpa 06 OCYIIECTBICHUN
TEXHOJIOTHYECKOI'0 IIPUCOCTUHEHUS K
BJIEKTPHYCCKUM CETAM, ITYKH

Yucno 3a8BOK Ha TEXHOIOTHYECKOE
TIPUCOCANHEHHE, 110 KOTOPBIM HAIIpaBJICH
MPOEKT J0Tr0BOpa 00 OCYIIECTBICHUN
TEXHOJIOTHYECKOI'0 IIPUCOCTUHEHUS K
SJIEKTPUYECKUM CETAM C HApYLIEHHEM
CPOKOB, IOATBEPKACHHBIM aKTaMH
KOHTPOJIMPYIONIMX OpraHU3alui 1 (UITH)
PEIICHUAMH Cy/1a, IITYKH, B TOM YHCJIE:

3.1

Ilo BuHe ceTeBoil oOpranu3anuu

3.2

Ilo BuHE CTOPOHHHUX JIUI]

CpeaHsst NPOIOIKUTENILHOCTD TOJTOTOBKH 1
HaIlpaBICHUs MPOEKTa I0roBopa 0o
OCYIIECTBICHHH TEXHOJIOIMYECKOT0
TIPUCOCANHEHHUS K JNIEKTPHUECKHM CETSM,
JIHEH

Yucno  3aKIIOYEHHBIX
OCYIIECTBICHUH
TPUCOEMHEHUS K
ITYKH

JIOTOBOPOB 00
TEXHOJIOTHYECKOTO
NEKTPUYECKUM  CETSIM,
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B
Meaw

AyHapoaHsii Aaponopr Ex

KOJIbLIOBO

6.

’{ncno HCIOJIHEHHBIX uorosopos
OCYIIECTBIEHUH TEXHOJIOTHYECKOTO
NPUCOCIAMHEHHS. K  DJIEKTPUYCCKUM CETSM,
ITYKH

Yucno  HCHOIHEHHBIX  JOTOBOPOB 00
OCYIIECTBICHUH TEXHOJIOTMYECKOro
TIPUCOEIMHEHUS] K DJIEKTPUYECKUM CETSAM IO
KOTOPHIM MPOM30LIJIO HAapyIIEHHE CPOKOB,
MOATBEPXKIECHHOE AKTAMH KOHTPOJIMPYIOLIHX
opraHm3anuii ¥ (WIM) pPEIECHUSIMH CyJa,
LITYKHU, B TOM YHCIIE:

7.1

Ilo BuHE ceTeBOif Opranu3anyu

7.2

Ilo BUHE CTOPOHHUX JIMIT

8. Cpenssist NPOJOIKUTENIBHOCTh  UCHOIHEHUS
JIOTOBOPOB 9 OCYIIECTBICHUN
TEXHOJIOTHYECKOTO NIpUCOCAUHEHUA K

DJIEKTPUUIECKHUM CETAM, ﬂHeﬁ

3.5. CrouMocCcTh TEXHOJOTHYECKOIO
oumanbHOM caiiTe ceTeBOi OpraHU3allK B

TEXHOJIOTHYICCKOI'0O MPUCOCANHCHU IIPU BBOAC IMaApaMETPOB, ITIPEAYCMOTPCHHBIX HACTOAIIUM HYHKTOM).

MOIIHOCTb 3HEProNPUHUMAOLINX YCTPOUCTB

3agBHuTEd, KBT

15

150

250

670

Kareropus HamexHocTu

Paccrosinue o rpanuil HeobOxomxnmocTts Tun nuann
3eMEJBHOTO yJacTKa CTPOUTENBCTBA
3aABUTENSA, M ITOJICTAHI[UN

KT 0 0 0 0 0 0 0 0

Ha
0 0 0 0 0 0 0 0

500 - cenbckas B
MecTHOCTH/300 -

ropojicKasi MECTHOCTh KT 0 0 0 0 0 0 0 0

Her
BJI 0 0 0 0 0 0 0 0

MNPpUCOCAMHCHHA K OJJICKTPUUCCKHM CCTAM CeTeBOM OpraHnu3alinuiun (He 3aIlOJIHACTCA, B CJIydac HaJIWYUSA Ha
CETHU I/IHTCpHeT HHTCPAKTUBHOI'0O MHCTPYMCHTA, KOTOpBIfI IMMO3BOIICT aBTOMATUYCCKU PACCHUTBIBATH CTOUMOCTD

16




AR

KOJ1IbLIOBO

Mexaynapoassii Asponopr Exarepunbypra

750

Ha

KJI

BJI

Her

KJI

BJI

1000

BJI

Her

KJI

BJI

1250

KJI

BJI

Her

BJI

CTOHMMOCTh TEXHOJIOTHYECKOTO MPUCOCIUHCHHUA MOXET OBITh paccuuTaHa B COOTBETCTBHUH C YTBCPKIACHHBIMH CTaHAAPTU3HUPOBAHHBIMU TapI/I(l)HI)IMI/I
CTaBKaMu UJIU 110 UHAUBUAYAJIbHOMY IIPOCKTY.
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. T
ye)

O3HaKOMUTBCS C YTBCPXKACHHBIMH CTaBKaMHM ILIAThbl Ha TCKyH_[I/Iﬁ 2019 roa U paclnopAAUTCIbHBIMHA JOKYMCHTaAMHU YIIOJJHOMOYEHHOI'O OpraHa B 06J'IaCTI/I
rOCYJapCTBEHHOTO peryiaupoBanus TapudoB MOXKHO 10 ccbuike: http://svx.aero/upload/iblock/bc8/Tarify Plata-za-tekhnologicheskoe-prisoedinenie-k-
elektricheskim-setyam-na-2019-9.PDF; na 2018 r. - http://svx.aero/upload/iblock/2c3/Tarify Plata-za-tekhnologicheskoe-prisoedinenie-k-elektricheskim-setyam-
na-2018-g-s-01.01.2018-g.PDF _ u  http://svx.aero/upload/iblock/602/Tarify Plata-za-tekhnologicheskoe-prisoedinenie-k-elektricheskim-setyam-na-2018-g-s-
28.06.2018-9.PDF

[Ipu yTBepKAeHUM IUIaThl 3a TEXHOJIOIMYECKOE MPUCOEAMHEHUE B MHIUBUIYAIIBHOM IMOPSAKE YIOJHOMOYEHHBIM OPraHOM MCHOJHHUTEIBHOM BIIACTH B
00JacTH TOCYNAapCTBEHHOT'O PETyJIUPOBAaHUS Tapu(OB YUUTHIBAIOTCS SKOHOMHUYECKH OOOCHOBAHHBIE PACXOJbI CETCBOW OpPTaHHW3aIUU IS OCYIISCTBICHUS
TEXHOJIOTMYECKOI0 IPUCOECIUHEHNS 3asIBUTEIISA.

4. KauecTBO 00C/Ty:KMBaHUS
4.1. KomudecTBO OOpalieHHA, MOCTYMUBIINX B CETEBYIO OpraHHM3aIUIo (Bcero), oOpaiieHui, coaepKaimux Karooy u (W) oOpalieHuid, coaepKamux
3asBKy Ha OKa3aHHWE YCIYT, MOCTYIHBIIUX B CETEBYK) OPraHU3AlMIO, & TAKXKE KOJMYECTBO OOpAIICHUH, MO KOTOPHIM OBUIM 3aKJIFOYEHBI JIOTOBOPHI 00
OCYIIECTBICHHH TEXHOJIOTUYECKOTO MPUCOSANHEHHS U (MITH) JOTOBOPHI 00 OKa3aHWM YCIYT IO Mepefade dJICKTPUIECKON SHEPTHH, a TaKKe MO KOTOPhIM ObLIH
YPEryJIMpOBaHbI )KaJ00bl B OTYCTHOM MEPUOJIE, & TAK)KE JMHAMHUKA 110 OTHOIICHUIO K TO/1Y, PEIIECCTBYIONIEMY OTYETHOMY.

®opmbl 00CTyKHBAHUS |
3aounas popma ¢ || duexkTponHasi ¢popma c || [Imcbmennas gpopma ¢
KarTeronuu Ounas ¢popma HCIOJIb30BAHUEM HCIO0JIb30BAHUEM CeTH HCIOJIb30BAHUEM IIpouee
pui Te1e(hOHHOM CBA3ZH HNurepuer MO4YTOBOH CBA3HU
N oOpaenuii
norpeduTeneii N JAunamMuka N JAunamMuka N JAuHaMuka N JAuHamMuka N JAuHamMuka
usMmeHenus || N- U3MEHEeHUS U3MEHEeHUs usMeHenus || N- H3MEHEeHU
N-1|(Tek. (Tek. N-1| (Tek. N-1|/(Tek. (Tek.
rox) nokaszaress,| 1 rox) nokasareJis, ron) nokasareJis, rox) nokaszaress,|| 1 rox) nokasareJis,
% % % % %
N 2 L3 [ 4 ] 5 el 7 ] 8 L9 || 10 | 1 12 [ 13 ]| i 15 ]| 16 | 17 |
1 Bcero o6pamieHuit
HOTpeGHTeJ’Ieﬁ, B TOM YHCJIC: 0 0 ) 0 0 ) 0 0 ) 0 0 ) 0 0 )
1.1 ||lokazaHue yciyr 1o nepenaye ) ) ) ) )
BHBKTpH‘{eCKOﬁ OHEPTUN 0 0 0 0 0 0 0 0 0 0
1.2 ||ocymecTBienne
TEXHOJIOTHYECKOTO 0 0 - 0 0 - 0 0 - 0 0 - 0 0 -
NMPpUCOCAUHEHUA
1.3 ||[xommepueckuii yuer 0 0 ) 0 0 ) 0 0 ) 0 0 ) 0 0 )
BHBKTpH‘{eCKOﬁ OHEPTUHN
[ 14 ][kauccrso obcaysusanns ][ 0 |[ 0 | : Lo o | : Lo ]l o | - Lo o | - (o] o | - |
[ 15 |jrexsmecioe oSenywupamme|| 0 || 0 | : Lol o | : Lol o | - o] o | : (o] o | : |
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|3J'IeKTpOC€TeBI)IX 00BEKTOB H

Ll

[

|16 |mposee (yxasars) Lo II || Lo o Lo | [ Lo ]l o | ol o |
2 |pKanotu Lo Jl o | o[ o ] Lo | o | Lo ][ o | ol o |
2.1 ||oxa3zaHme yciyr mo mepeaaue
JNEKTPUIECKOI SHEPTHH, B 0 0 0 0 0 0 0 0 0
TOM 4HCIIe:
2.1.1 ||kadecTBO ycIyr Ho mepenaye 0 0 0 0 0 0 0 0 0
3JIEKTPUUECKON SHEPTUU
2.1.2 ||kauecTBO MEKTPHUECCKON
I— 0 0 0 0 0 0 0 0 0
2.2 ||ocymiecTBieHHe
TEXHOJIOTHYECKOTO 0 0 0 0 0 0 0 0 0
MPHCOCTUHEHUS
2.3 ||[kommepueckuii yuer
3JEKTPUUECKOMN SHEPTruu 0 0 0 0 0 0 0 0 0
|24 |xasectno oSenymmpamns || 0 || 0 | o] o | Lo |l [ Lo [ o | o] o |
2.5 ||TexHnMueckoe 0OCITy)KHBaHHE
00BEKTOB AJIEKTPOCETEBOTO 0 0 0 0 0 0 0 0 0
X034HCTBA
[ 26 [npouce (ykasas) [ o o | Lo |l [ Lo [ o | (o] o |
|3 |Bassrana oxasamme yenyr || 0 || 0 | Lo o | Lo | o | Lo ]l o | ol o |
3.1 ||mo TEXHONIOTHIECKOMY 0 0 0 0 0 0 0 0 0
MIPUCOCTMHEHUIO
3.2 ||Ha 3aKIIOYeHHE JOTOBOPA Ha
oKa3zaHue ycuyr mo nepenade || 0 0 0 0 0 0 0 0 0
JIEKTPUUECKON 3HEprun
3.3 ||opraHuzanms
KOMMEPUYECKOTO yueTa 0 0 0 0 0 0 0 0 0
NIEKTPUYECKON SHEPTUU
[ 34 |lmposee (yxasars) Lo |l o | Lol o | Lo o | Lo ][ o | Lol o |
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4.2. Wudopmanus o AeSTEIBHOCTH 0(hHUCOB 00CTY)KHMBAHUS ITOTPeOUTEIEH.
Hudopmanms onydnukoBana Ha opunuaisHoM caiite [TAO «Asponopt KonbiioBo» B cetn MuTepHeT Ha crpanuie: http://svx.aero/partners/electro/customer/

Kouauuecr Koumuecr
BO Cpennee BO
Homep Cpennee pea
norpeoure BpeMs CTOPOHHHUX
Tesedona, . BpeMs Ha
Oduc Jeit, 0KMJIAHMS | OpraHu3al
Tun ajapec Pexum 00cJIy:KHB N
N 00CJIy)KUBAHUS Axpec IIpenocraBisieMble ycayru odpaTuBII norpeoure Uil Ha
o oduca 3JIEKTPOH padoThI aHue
notpeduTeneii o HXCSI 0UHO Jfl B TeppuTOpPH
HOW norpeoure
B ouepenu, u oduca
MOYTHI JIsl, MHH.
OTYETHOM MMH. 00cITyKHMB
nepuose aHus
1 2 3 4 5 6 7 9 10 11
1 TTAO "Aspormopt MYHKT 620025, r. 7912-606- Bynuu TlepeueHs BOIPOCOB: O BOMPOCAX 0 0 0
KombuoBo" obcnyxua | Exarepunby | 69-12, 08:00-17:00 | smexkTpocHAOKEHHUSI, OCYIIECTBICHHUS
HUS pr, estop.tihono TEXHOJIOTHYECKOTO TIPUCOCAUHEHHUS,
Vi v@koltsovo nepeiaun AIEKTPHIECKOW SHEprHH,
CnyTHHKOB, | .ru OCYIIECTBIIEHUS KOMMEPYECKOTO y4eTa 1
6 OpraHu3alys yuyeTa NIeKTPUIeCKON S3Hepruu

4.3. HWudopmanus o 3a04HOM 00CITy’KHUBAaHUH NTOTpeOUTENEH OCPEACTBOM Tese(hOHHOI CBS3H.

Wudopmarnus onydiarkoBana Ha opunuansHoM caiite [TAO «Asponopt KosbioBo» B cetn MuTepHeT Ha cTpanuie: http://svx.aero/upload/iblock/0Obe/Zaochnoe-
obsluzhivanie-posredstvom-telefonnoy-svyazi.pdf

HaumenoBanue

Ennnunna usmepenust

[lepeuens TenedoHOB, BEACTEHHBIX A7 OOCITYKMBaHUs TOTPEOUTENEH:

HOMEpam TeJ'IC(I)OHOB

2910702070003

1.
Howmep Temedona mo Bompocam 31eKTPOCHAOKEHUS: Howmep Tenedona +7 982 710 16 23
Howmepa TenedoHOB 1IEeHTPOB 00pabOTKU TeNe(POHHBIX BHI30BOB:

2. O6miee uncio TenaedOHHBIX BHI30BOB OT MTOTPEOUTENEH 1O BBIICICHHBIM
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MeaewayHaponHsiit Aaponopr Exarepurbyp
2.1. ||O6mee uncio TeneOHHBIX BHI30BOB OT MOTPEOUTENEH, HA KOTOPHIC OTBETHII E MU 0
OIIEpaTOp CETEBOW OPraHU3AIINY.
2.2. ||O6mee uncio TeneOHHBIX BEI30BOB OT MOTpeOuTeNneil, 00paboTaHHBIX E MU 0
ABTOMATHYECKOW CHCTEMOW MHTEPAKTHBHOTO T'OJIOCOBOT'O MEHIO
3. CpenHee BpeMsl 0XKHIaHUS OTBETA MOTPEOUTENIEM TIPH TeIe(OHHOM BBI30BE M 0:00
Ha BBIJICJICHHBIC HOMEpa TelIe()OHOB 3a TEKYIIUH TIEPUO]T ' '
4. Cpennee Bpems 00pabOTKH Tele()OHHOTO BBI30Ba OT OTPEOUTENS HA Mui 0:00
BBIJICJICHUE HOMepa Tele(OHOB 3a TEKYIIHIA IEPUOT ' '

4.4. Kareropus oOpalleHHii, B KOTOPOH 3aperuCTPUPOBAHO HauOoIbIee YHCIo oOpalleHuil Bcero, oOpallieHui, coaepkKamux xKanooy, oOpalieHuid,
COJIEpIKaIlMX 3asBKYy Ha OKa3aHHWE YCIyT, TOCTYIHBIIUX B OTYETHOM NEPHOJE, B COOTBeTCTBMHM ¢ IyHKTOM 4.1 MH(popManuu o KadecTBe OOCTYXKHBaHHS
MOTpeOUTENeH yCIyrT.

B 2019 200y obpawenuii cooeparcawux sncanody, oopaujeHul, co0epacauyux 3asa6Ky Ha oKasanue yciye, He HOCHYnao.

4.5. OnucaHue IONOJHUTENBHBIX YCIYT, OKa3blBAEMbIX MOTPEOUTEN0, MOMUMO YCIYT, yKa3aHHBIX B EQUHBIX cTaHgapTax KadecTBa OOCIY:KUBAHUS
CETEeBBIMU OpPIraHU3aLUAMU OTpeOuTENeil CeTeBBIX OpraHu3aLuii.

B 2019 rony nonosHUTENbHBIE YCIIYTH HE OKa3bIBAIHCH.

4.6. MeponpusTus, HalpaBlIeHHbIE Ha pabOTy C COIMAIBHO YSI3BUMBIMU TPYIIIaMH HaceJleHHs (NMEHCHOHEPHI, WHBAIWIBI, MHOTOICTHBIE CEMBH,
yyacTHUKH BOB u 060eBbIX JeHcTBUI Ha TEPPUTOPUAX IPYTHUX TOCYAApPCTB B coOTBeTCTBUM ¢ DepepanbHbIM 3akoHOM OT 12 sguBaps 1995r. N 5-@3 "O
Berepanax" (CoOpanue 3akoHomaTenbeTBa Poccmiickoit @eneparuu, 2000, N 2, ct. 161; N 19, cr. 2023; 2001, N 1, ct. 2; N 33, c1. 3427; N 53, ct. 5030; 2002,
N 30, ct. 3033; N 48, ct. 4743; N 52, ct. 5132; 2003, N 19, ct. 1750; 2004, N 19, ct. 1837; N 25, ct. 2480; N 27, ct. 2711; N 35, ct. 3607; N 52, ct. 5038; 2005,
N 1, ct. 25; N 19, ct. 1748; N 52, ct. 5576; 2007, N 43, ct. 5084; 2008, N 9, ct. 817; N 29, cT. 3410; N 30, ct. 3609; N 40, ct. 4501; N 52, ct. 6224, 2009, N 18,
ct. 2152; N 26, ct. 3133; N 29, ct. 3623; N 30, ct. 3739; N 51, ct. 6148; N 52, ct. 6403; 2010, N 19, ct. 2287; N 27, cr. 3433; N 30, ct. 3991; N 31, ct. 4206;
N 50, ct. 6609; 2011, N 45, ct. 6337; N 47, cT. 6608; 2012, N 43, cr. 5782; 2013, N 14, ct. 1654; N 19, ct. 2331; N 27, ct. 3477; N 48, ct. 6165; 2014, N 23,
ct. 2930; N 26, ct. 3406; N 52, ct. 7537; 2015, N 14, ct. 2008), MaTepu-0AMHOYKH, YYaCTHUKU JUKBUIAINH aBapuu Ha YepHoObuIbcKOM ADC 1 pUpaBHEHHBIE K
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HUM KaTeFOpI/II/I rpa>1<z[aH B cooTBeTcTBHM ¢ 3akoHOM Poccuiickoit ®@enepannu ot 15.05.1991 N 1244-1 "O conuanbHON 3aIUTe T'PaKIaH, IMOIBEPIIIUXCS
BO3CUCTBUIO paJualiy BeieacTBHe KaTacTpodsl Ha YepHoObuibekoit ADC" (Bemomoctu Coesna Hapoanbix aenmytatoB PCOCP u Bepxosuoro Cosera PCOCP,
1991, N 21, ct. 699; Bengomoctu Che3na HapoaHsix aemnyratoB Poccuiickorn @eaepannn u Bepxosnoro Cosera Poccutickoit @enepammu, 1992, N 32, cr. 1861;
Cobpanue 3akoHonarenscTBa Poccuiickoit @eneparuu, 1995, N 48, ct. 4561; 1996, N 51, ct. 5680; 1997, N 47, ct. 5341; 1998, N 48, crt. 5850; 1999, N 16,
ct. 1937; N 28, c1. 3460; 2000, N 33, ct. 3348; 2001, N 1, c1. 2; N7, cT. 610; N 33, cr. 3413; 2002, N 30, ct. 3033; N 50, ct. 4929; N 53, ct. 5030; 2002, N 52,
ct. 5132; 2003, N 43, ct. 4108; N 52, cr. 5038; 2004, N 18, ct. 1689; N 35, ct. 3607; 2006, N 6, ct. 637; N 30, ct. 3288; N 50, ct. 5285; 2007, N 46, ct. 5554,
2008, N9, cT. 817; N 29, ct. 3410; N 30, ct. 3616; N 52, ct. 6224; N 52, cT. 6236; 2009, N 18, cT1. 2152; N 30, ct. 3739; 2011, N 23, cT. 3270; N 29, ct. 4297,
N 47, ct. 6608; N 49, ct. 7024; 2012, N 26, ct. 3446; N 53, ct. 7654; 2013, N 19, ct. 2331; N 27, ct. 3443; N 27, ct. 3446; N 27, ct. 3477; N 51, cT. 6693; 2014,
N 26, ct. 3406; N 30, ct. 4217; N 40, ct. 5322; N 52, ct. 7539; 2015, N 14, ct. 2008).

Opranu3oBaHa BO3MOKHOCTh JUCTAHIIMOHHOW Mmojauu 3asBku Ha caiite [TAO «Asponopt KomabiioBoy, http://svx-aero.uplab.info/partners/electro/personal/ Takxe
OpPraHHU30BaHO OOCTy)XKUBaHUE 03 ouepenn U 0e3 MPeIBAPUTEIHLHON 3aTUCH IEHCHOHEPOB, MHBAIN/IOB, MHOTOJICTHBIX, ydacTHHKOB BOB 1 60eBbIX neicTBUI Ha
TEPPUTOPUSX APYTHX FOCYIAPCTB, MATEPEH-OIMHOYECK, YYACTHHKOB JIMKBUAANUU aBapuu YepHoObUIbcKOW ADC M MPUPaBHEHHBIX K HUM KaTETOPUH TPAKIaH, B
cilydae ux oOpaiieHus B oprc 04HOTO 00CTy>KUBAHUSI.

4.7. Tembl W pe3ymbTaTbl ONPOCOB MNOTPEOUTENEH, NMPOBOAMMBIX CETEBOM OpraHM3alWeil Ui BBIBICHUS MHEHHS TOTpeOHWTENeld O KadecTBe
00CITy>)KUBaHMsI, B paMKax MCIOJMHEeHUs: ENMHBIX cTaHIapTOB KauecTBa 00CIYKMBAHUS CETEBBIMU OPraHU3ALUSAMU MTOTpeOUTeNeH yCIyr ceTeBbIX OpraHU3aIHi.

ITAO «Asponopt KonboBo» NpoBOOUT aHKETUPOBAaHHUE, OMPOC KAa4eCTBA, OKA3bIBAEMBIX YCIYT CpeIu CBOMX KIMEHTOB. CkadaTh aHKETy MOHO ¢ cairta [TAO
«Aspomnopt Kombmoso»  http://www.koltsovo.ru/izgaztuve/voprosyi_i_otvetyi/anketa op.doc 3amosnHeHHbIE aHKETBI W OT3BIBBI O HallleW pabOTe Ha DIEKTPOHHBIA ajJpec He
MOCTyMAaJH.

4.8. MeponpusTusi, BBINOJHAEMbIE CETEBOM OpraHu3alluel B LENAX MOBBILICHNS KauecTBa 00CIyKMUBaHUS OTpeOUTENeH.

—  aHaJu3 NOTpeOHOCTEN M 0XKHUIaHUN KIMEHTOB MOCPEACTBOM 00pabOTKH oOpaleHuil moTpeOuTenei;

—  pearupoBaHHE Ha KaJIoObI U 0OpalleHus, 0OecrieueHne «00paTHOM CBS3NY;

—  OCYIIECTBJIEHHEe MOHUTOPUHTA U KOHTPOJS HaJ OOCITy)KHBAaHHUEM MOTpeOUTENICH, B TOM YHCIIC 32 UCIIOTHEHUEM PEIICHUM, TPUHATHIX 10 Kajo0aM
oOparteHusM;

—  obecneueHrie WHHOPMUPOBAHHOCTH;

—  COKpallIeHHE CPOKOB 00pabOTKHU U BBIMOIHEHUS HEOOXOIUMBIX MEPONPUATUI IO 0OpAIeHUSIM 3asiBUTEIIEH;

—  OpraHM3anus CTEHIOB C 00Opa3IaMH 3allOJIHEHHBIX 3asBOK HA BHIMIOJIHEHHE YCIYT B IEHTPE 00CITYKUBAHHS TOTPEOUTENEH.

—  MOHHTOPHHT YIOBJIETBOPEHHOCTH IOTPEOUTENEH TI0 CPEICTBAM 3aIIOTHEHUS aHKETHI KauyecTBa 0OCITY>)KUBAHHSI TOTPEOUTEIEH.

—  opraHm3anus npuemMa oOpalieHuid B IUCTAaHIIMOHHOM PEeXUMe depes ceTh «IHTepHeT.
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WNudopmanus no oOpamieHusM NoTpeOHTENeH.
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