.1KOJIbLIOBO

3aouHoe 00c/1y:KMBaHHe MOCPEICTBOM Tesle)OHHOI CBSI3H
(ExuHbIi HeHTP 00padoTKH BHI30OBOB)

Tenedonnsle HOMEpa 3a0YHOTO  OOCTYKMBaHMS MO  BOIPOCAaM  3IEKTPOCHAOXKEHUS, OCYIIECTBICHUS
TEXHOJIOTHYECKOTO MIPUCOEINHEHUS], TIEPEAATH IICKTPHUECKON SHEPIHH U OCYLIECTBICHNS KOMMEPYIECKOTO YIeTa.

HepequL BOIPOCOB, MO KOTOPBIM l'IOTpe6I/ITeJ'IL MOXKCT NMOJYUUTH CIIPABOYHYIO I/IH(l)OpMaIlI/I}O 1 KOHCYJIbTAllUIO IpH
06pameHI/m 0 YKa3aHHbIM Teﬂe(l)OHHLIM HOMEpaM.

CereBas opranumzanus [IAO «Asponopt KomibiioBo» obecreunBaer 00CITyXKHBaHUE
NOTpeOUTENEH ¢ UCTIONb30BaHHEM TelIe()OHHOM CBSA3H, TOYTOBOM CBSA3U U ceTu MHTEpHeT.

CereBas opranmzaius [TAO «Asponopt KosibiioBo» obecrnieunBaeT npuemM u 00padboTKy
Tesne()OHHBIX 0OpaeHNH TOTpeOHUTEeNel 10 BOIPOCaM:

1) Ocy1ecTBICHUS TEXHOIOITHYSCKOTO PUCOCTHHECHUS;

2) Oxka3zaHus yCIyT 110 [epeade MeKTPUISCKON SHEPTUH;

3) Opranuzanuy yuera dJIeKTPUISCKON SHEPIUH;

4) Opranuzaugy  OOCIY)XMBaHUS NOTpeOUTENeil, NPEJOCTABICHUS KOHTAKTHOM
uHpopManuu O(GHUCOB OOCITY)KUBAaHHS TOTpeOHTENEH, 3amiCH Ha OYHBIA MHpPHEM, a TaKKe
H0JIb30BaHUsl MHTEPAKTUBHBIMU CEpBUCAMU O(ULIMAIBHOTO caiiTa ceTeBOil OpraHu3aluu B CETH
WHTepHer;

5) HecooTBeTcTBHsI KauyecTBa 3JICKTPUYCCKOH SHEPrHHM TEXHHUUCCKUM periiaMeHTaM U
MHBIM 00s13aTEJIbHBIM TPEOOBaHUSAM;

6) IlepepsiBOB B Iepenaue 3JICKTPUYECKO SHEPTUH, MPEKPAIICHUS MM OTPAaHUYCHHS
peXHMa Tepeiavn IEKTPHIECKON IHEPTUH.

3aouyHoe OOCIy)XHBaHUE MOTpeOUTENell ¢ MCIOJIb30BaHUEM Tele(OHHOW CBS3U IO
BOINPOCAaM, YyKa3aHHBIM B BbIIeyKa3aHHBIX myHKTax 1) — 4) [TAO «Asponopr KoibiioBo»
OCYILECTBIISICT 4epe3 LEHTPhl 00paboTKU Tene(OHHBIX BHI30BOB B pabodee BpeMms OQHCOB
00cIyXUBaHUS IOTpeOUTENEH.

OOcnyxuBaHWe TMOTpeOUTENCH MO BOIMpOCaM, YKa3aHHBIM B IyHKTax S5) U 0)
OCYIIIECTBIISIETCS B peXKUME ropsyeil IMHUHU, KPYTJIOCYTOYHO.

CereBas opranmsanmst IIAO «Asponopr KonbLoBo»  OCYIIECTBISIET 3a04HOE
o0cCITy’)KMBaHHE IOTPEOUTENEH C UCIIOJIb30BaHHEM CBOET0 O(hUIIMAIBHOTrO caiiTa B ceTd MIHTepHeT,
coJiepKaliero HHHOpMaIHIo 0 1eSTeTFHOCTH CETEeBOM OpraHU3aliH.

Howmep tenedona, mo kotopomy
OCYIIIECTBISIETCS 00CITy)KHBaHHE 8-800-201-48-37
norpedureneit

http://svx.aero

AZIpec 0puIHATLROTO CaiiTa (IP axpec: 5.181.253.175)

DJNEeKTPOHHBIN a/ipec CETEeBOM OpraHu3auu tso@koltsovo.ru
e-mail

Baxwuros Oner IlerpoBuuy,
HaYaJIbHUK CITY>KOBI
AIIEKTPOCBETOTEXHHUUYECKOTO 00eCTIeYeHUs
MI0JIETOB

JIOJKHOCTHOE JTUII0, OTBETCTBEHHOE 32
o0cITy>)KuBaHHE OTpeOUTENEH ceTeBOi
OpraHH3aLIH



http://svx.aero/

-IKOJIbLIOBO

OcHoBHBbIE 1eliCTBHS CeTeBOIl OPraHNu3aluy IPH OCYLIeCTBJICHUH
3204HOT0 00C/IYKHBAHUS MOTPeduTe el ¢ MCI0JIb30BaHNeM TeJie()OHHOI CBA3M
1. llpuem u peructpamusi 00pabOTKa BXOASIIUX BBI30BOB MOTPEOUTENCH € 3ampocoM
CMpaBOYHONW HMH(OpPMALUMKU, IO BOMPOCAM IPEIOCTABICHUS OTBETa NOTPEOUTENIO W 3aluch
notpeOuTesnei Ha npueM B ouc 00CITyKUBaHUS 110 BOIIPOCAM:

— Ocyl1lecTBIEHUS TEXHOJIOTHYECKOTO PUCOEINHEHUS,

— OkazaHus yciyr 1o nepejgade JeKTpUYECKON SHEPIuu;

— Opranuzanuy y4era 3JeKTpU4eCcKOi SHEPrHH;

— OOGcmyxuBaHus motrpeduTeneii;

— Tlonydyenuss KOHTaKTHOW WH(OPMAIMM CETEBOM OpraHM3anuud, padoTaronmx B cdepe
SHCPICTUKH HA TCPPUTOPUUN ACATCIIbHOCTH CETEeBOM OpI‘aHI/ISaI_[I/II/I;

2. Ilpuem, peructpanms, oOpaOOTKa BXOISAIIMX BBI30BOB IMOTpPEOHTENEH IO BOMpoOcam
KOHCYJIBTallMi ¥ IPEIOCTABIICHHS OTBETa MOTPEOUTEIIO.

3. Ilpuem mokazaHuii TpUOOPOB  ydeTa JNEKTPUYECKOM HHEPrUM B  CIIydasx,
npeaycMOTpeHHbIX OCHOBHBIMH — TIOJIOKCHUSMHU ~ (DYHKIIMOHHPOBAHUS PO3HUYHBIX PBHIHKOB
ANEKTPUYECKON SHEPruM, YTBEPKICHHBIMH IIOCTaHOBJIEHUEM I[IpaBUTENBCTBA POCCHUICKOMN
®enepanuu ot 04 mast 2012r. No442.

4. Tlpuem m perucrpamms, oOpaboTKa BXOJASAIINX BBI30BOB MOTPEOHUTENEH ¢ COOOIIEHHUEM O
0e370rOBOPHOM M 0O€3y4eTHOM MOTPEOJICHUU SJICKTPUUYECKON HSHEPrUH, a TaKKe O XHUIICHUU
00BEKTOB JIEKTPOCETEBOI0 X035MCTBA CETEBOM OpraHU3alliu.

4.1. Ilpuem, peructpanus, oopaboTka BXOJSIINX BBI30BOB MOTpEOUTENIEH ¢ COOOIIEHUEM O
HECOOTBCTCTBHUMU Kadc€CTBa 3H€KT‘pH‘~IGCKOI>i OHEPrun TEXHUYCCKHUM PCrilaMCHTaM W HWHBIM
o0si3aTenbHBIM TpeOoBaHusM. [lepenaua yka3aHHBIX COOOIIEHUI ONEpaTUBHOMY TMEPCOHATY
CETEBOI OpraHu3aIuy (MPU HEOOXOAUMOCTH).

4.2. Tlpuem, peructpanus, o0OpadoTKa BXOISIIMX BBI30BOB MOTpeOUTENEN ¢ COOOIIEHHEM O
OpeKpallleHuy  Mepelaud  3JEKTPUYECKOM HHEepruM. Iepefada yKa3aHHBIX — COOOIIEHHM
OIIEPaTHBHOMY IEPCOHAITY CETEBOM OpraHu3au (Ipyu HEOOXOIUMOCTH).

5. Ilpuem, perucrpanms, o0paboTKa BXOAAIIMX BBI30BOB IOTpPEOUTENEN C 3alpocom
UH(QOPMAIMK O TUIAHUPYEMBIX CPOKaX BOCCTAHOBJICHHS MEpeNavd dJIEKTPHUECKOH SHEpPruu, Mo
BOIIPOCaM  O0ECHEeUeHHs] COOTBETCTBHMSI KadyecTBa HIICKTPHUUECKOW HSHEPrUM TEXHUYECKUM
periaMeHTam U MHBIM 00s13aTeNIbHBIM TPEOOBAHUSIM.

6. OcymiecTBieHnEe MCXOASAIIMX BBI3OBOB ISl YBEIOMIICHHSI TIOTpeOuTemneid 00 aBapHifHBIX
CUTYallUsIX B DJIEKTPHUUYECKHUX CETSAX, PEMOHTHBIX M MPO(UIAKTHUECKHX paboTax B IMOPSAAKE H
CPOKH, YCTaHOBJIEHHBIE IOTOBOPOM Ha YCIIYTH IO Iepeiade 3JIEKTPUUECKON SHEPTUH.

7. OcyllecTBeHHE HMCXOIIIIMX BBI3OBOB Ui  YBEJAOMIIEHUS moTpeOuTeneil mpu
OCYLIECTBJIEHUU TEXHOJIOTUYECKOTO IIPUCOECAUHEHNUS, OKa3aHUsl YCIIYT 110 IIepeaye JEKTPUYECKON
SHEPrUU U NP OCYIIECTBIEHUH KOMMEPYECKOTO Y4eTa MIEKTPUIECKON SHEPTUH.

8. OcymiecTBiieHHe HCXOJAIINX BBI30OBOB JUII OTBETa IOTPEOMTENSIM Ha OOpaIleHus, Ha
KOTOpblE HE OBUIO BO3MOXKHOCTH MPEIOCTaBUTH OTBET HEMOCPEACTBEHHO MpPH MOCTYIJICHUU
oOpareHus.

9. IIpuem, peructpanus, oO0pabOTKa BXOISIIUX BBI3OBOB MOTpeOUTENEH, COAepIKaIIIX
XKasio0y, U MPEIOCTABJIICHUE OTBETA TOTPEOUTEITIO.

10. MnadopmarmoHHOE B3aUMOICHCTBUE C ONEPATHBHBIM TMIEPCOHAIIOM CETEBOW OpraHU3aIluu
MIPU TIOCTYIUIEHUU OOpaIlleHH IO BOITPOCAM HECOOTBETCTBUS KAQUECTBA AJIEKTPHUECKON DHEPTHH
TEXHUYECKHM DErjiaMeHTaM W HHBIM O00s3aTelbHBIM TPEOOBAHUSIM, MEPEPHIBOB, MPEKPAIICHUIX
AIIEKTPOIHEPTUU.

11.TTpoBeneHne IENEBBIX OMPOCOB, AHKETUPOBAHUS MOTPEOUTENCH IS OIEHKH KadecTBa
OKa3bIBAEMBIX YCIYT M OOCITY>KHUBAHHSI.



.IKOJIbLIOBO

OcHOBHBIE JelcTBHS CETEeBOM OpraHv3anuu nNpu oCymeCTBJICHUN

3a04YHOT0 06CJ’[y)KI/IBaHI/Iﬂ l'l()TpeﬁHTeJ'[eifI C UCITOJIB30BAHHUEM CECTH I/IHTepHeT

OcHOBHBIE IeHCTBHS CeTeBO OPraHM3alnuu NpH

Ne . HNHTepakTUBHBIN Cpox
OCYyLIeCTBJI€HHH 3209HOT0 00CTy;KHBAHUS OTpeduTeIeii ¢
nn cepBHC HCTIOJTHEHHSI
ucnosab3oBanueM ceTu UHTEepHeT
1. [Ipuem oOpaiennii moTpeduTeNei ¢ 3apoCcOM CIIPaBOYHOM
nH(opManuK Yepe3 HHTEPAKTHUBHBIE 3JIEKTPOHHBIE (GOpMBI,
MpeIoCTaBlICHNE OTBETa MOTPEOUTEIIO U 3aMUCh NOTpeduTenen
Ha MpreM B 0(huC 00CITyKUBAHUS IO BOIIPOCAM: B teyenue 15
WurepHeT-npremHas, o
1.1. | OcymecTBieHus TEXHOJIOTHYECKOTO NPUCOETMHEHHS . JIHEH co JHs
» JWYHBIA KaOuHeT
1.2. | OxkaszaHusl yCIIyr 1o mepenaye dJIeKTPHYSCKON SHEPTHH HOTPeGHTEIS OTHPaBJICHHS
13. | Opranmsanuu ydvera dJIeKTPHUSCKON SHEPrHU p oOpareHns
1.4. | O6cnyxuBaHusi notpeduTene
1.5. | KoHTakTHOW HH()OPMAIIMU CETEBOW OpraHU3aLUK 1 OpraHU3alnH,
paboTaromux B chepe IHePTeTHKI
2. IIpuem oOpammeHuit moTpeduTeneii Mo BonpocaM KOHCYIbTAlUN VTP HET-IDHeMHAS B teuenue 15
Yyepe3 HHTEPaKTHUBHBIC 3JIEKTPOHHBIE ()OPMBI M IIPEIOCTaBICHNE PHET-TIP ’ JIHEH co JHA
JWYHBIA KaOuHET
OTBETa MOTPEOUTEITIO OTHpaBIICHHS
MOTpeOUTENS
oOpameHns
3. [Ipuem xano6 moTpeduTemne Yepe3 MHTEPaKTHBHBIC B teuenue 30
WurepHeT-npuemHas, .
3JIEKTPOHHBIE (JOPMBI U TIPEOCTABICHHE OTBETA MTOTPEOUTEITIO ., JIHEH co JHA
JTWYHBIA KaOuHET
OTHpaBJICHHS
MOTpeOuTES
oOpareHus
4, [Ipuem 3asBKU /3agBJICHMS HA OKa3aHHE yCIIyr uepe3 B Teuenne 1 nus
MHTEPAKTHBHBIE JJIEKTPOHHBIE (JOPMBI, B TOM YHCIIE: CO aHs
4.1. | 3asiBKU Ha TEXHOJIOTMYECKOE MPUCOSAUHCHHE K DJICKTPUICCKUM OTIPAaBJIEHUS
CETIM obparteHus B
4.2. | 3asiBKH 0 HEOOXOAMMOCTHU CHSTHUS MIOKA3aHUI CYIIECTBYIOIIECTO . ciydae
JInanbIil KabuHeT
npubopa ydera KOMIIJIEKTHOCTH
MOTpeOuTEIS
4.3. | 3asABKM Ha OCYIIECTBIICHHE JIONYCKa B SKCILTyaTaIHIO0 Mpudopa JIOKyMEHTOB U
yuera TIOJTHOTEI
4.4. | 3asBneHue Ha 000pyJOBaHUE TOYKH MOCTABKU NPHOOpPaMU yueTa CBCIICHHH B
4.5. | 3asBKM Ha yCTAaHOBKY, 3aMeHY U (WJIN) DKCIUTyaTaluio IPpHOOPOB 3asBKe/
ydeTa 3as1BJICHUU
5. [Iprem depe3 HHTEPAKTHBHBIE 3JIEKTPOHHBIE (POPMBI COOOIIEHUH MHTeDHET-IbHeMHAs B Teuenne 1 qus
0 0e370TOBOPHOM (0€3y9IeTHOM) OTPEOICHUN IIEKTPUICCKOMH PHET-IP ’ CO JHA
o JWYHBIA KaOuHeT
9HEPTUH, XUIIEHUH 00BEKTOB AIIEKTPOCETEBOTO X035HCTBA OTHPaBJICHHS
moTpeOuTEN
oOpameHus
6. [Iprem nokazanuii npuOOPOB yUueTa 3JIEKTPUIECKOH SJHEPTHU B teuenne 1 qus
JInuHbIi KaOUHET CO JHS
MOTpeOUTENS OTIIPaBIICHUS
obparnieHus
7. [IpenocraBnenue nHGOPMALNHU O CTATyce 3asBKH HAa OKa3aHHE B teuenne 1 qas
yciyr (Tporiecca), A0roBopa OKa3aHus yCIyT JInanbIi KabuHET CO JTHS
MOTpeOUTENS OTIIPaBIICHUS
obOparnieHus
8. IIpenocraBnenne nHpOpMaLUU O CTATYCE PACCMOTPEHUS B teuenne 1 qas
06p ;1 €HMUsI, COJIE mg) I;ro Ijlcano6 Yeep P Hutepuer-npuemras, cO JHA g
part » coneprRatt y JINYHBIA KAaOUHET A
OTHPaBJICHHS
noTpeOUTENI
oOpameHus
9. IIpenocraBneHue 3NEKTPOHHBIX KOMUH JOKYMEHTOB B teuenue 15
JlnyHblii KabuHeT JHeH co qHs
HOTpeOUTENS OTHPaBJICHUS
oOpamieHus
10. | Belmaya HHAWBHIYAJIbHOTO JOTHHA U MAPOJIS IS JOCTYMA B B Teuenne 1 qus
JUYHBIA KaOWHET MOTpeOnTEINs CO IHSA
WuTtepHeT-IpHeMHas 3aI0THEHUS
PETHCTPALIHOHHO

1 hopMBI




IKOJIbLIOBO

AR
11. | VnmameHHBIH 1OCTY K OKAa3aHUAM IMPUOOpa yUeTa 110 TOYKaM TIHHbL KaGHHET
JJIEKTPOIHEPTUH OTPEOUTENS, CTATUCTHKE TOTpeOIeHHs (TIpU [Ipu 3ampoce
HaJIMYMH CHCTEMBI y4eTa C yAaIeHHbIM COOPOM JTaHHBIX) noTpeouTeLs
12. | IIpexocraBiieHre CYETOB HA OILIATY YCIYT MO TEXHOJIOTHYECKOMY B Teuenne 15
MIPUCOETUHEHUIO JIn4yHEBIA KaOUHET ITHEH co qHSI
(.12 B pex. [lpukaza Munstepro Poccuu ot 06.04.2015 No217) MOTpeOuTENS OTIIPABIIECHUS
oOpameHus
13. | IIpoBenenue 1eneBbIX ONPOCOB, AHKETHPOBAHHMS TTIOTpeOUTENEH WurepHeT-npremHas, Ha HocTosHHo
JUISL OLICHKU Ka4eCTBa OKa3bIBAEMBIX YCIIYT M 00CITY)KUBaHHS JIMYHBIA KaOWHET
MOTPEeOUTENS OCHOBE
14.1 | TlpenocraBneHne HHPOPMAIMU O TIPUIMHAX U CPOKAX IIAHOBBIX
(BHETIJIAHOBBIX) OTPAaHUYEHUAX PEKUMA TOTPEOICHHS JlrranbIit KabuHeT B tevere 1t
3IEKTPHUECKON IHEPTUH (MOITHOCTH) TIOTPEOUTENEH, a TaKkKe O MOTpEeOUTENS
JlaTe ¥ BpEMEHHU BOCCTAHOBIICHHUS SIEKTPOCHA0KEHUS
14.2 | TlpepocraBnenue HHPOPMAIIMK O IPUIUHAX HECOOIIOICHHUS B teuenue 15

TpeboBaHMi K mapaMeTpaM Ka4ecTBa 3JIEKTPHIECKONW SHEPTHH, O
MEPOIIPUATHAX U PabOTax, HEOOXOANMBIX I 00ECIICUCHUS
COOTBETCTBHSI Ka4eCTBa 3JICKTPHUUYECKON SHEPTHU TPeOOBAHUM
3aKOHOJATEIbCTBA

IHEH co qHS
OTIIPaBJICHUS
obpamenus. Eciu
U3JI0KCHHBIC
(axThl TpeOyroT
aHaM3a
MaTepHaJioB, TO
CpOK
TIPEIOCTaBICHUS
OTBETa MOXKET
OBITH TIPOJICH 110
30 nuen

C yBaxkenueMm, ITAO «Asponopt KomnbrioBo»!




