- KONIbLIOBO

Otuer 06 UTOrax M3y4eHHsi MHEHHUsI NOTpeduTes el 0 KayecTBe 00C/TIy:KMBAHUSA
3a 2020r.

B nensx noBbleHMs] KayecTBa M JAOCTYHMHOCTH IPENOCTABICHHS MOTPEOUTENSIM yCIyr U B
COOTBETCTBUM C MpukazoM MunucrepcrBa sHepretuku P® «O EnuHbIX craHgaprax KauyecTBa
OOCIIy’)KUBaHMsI CETEBBIMM OpraHU3alMsIMU HOTPEOUTENEeH yCIyr CETeBbIX OpraHu3aluil» oT
15.04.2014 Nel86 mpoBeieH Opoc MHEHUS IOTPEOHUTENEl 0 KadyecTBE 00CITyKUBAHHMS.

Onpoc MHeHMs NOTpeOUTENeH yciayr MPOBOAMUTCS IYTEM IMUCbMEHHOIO ONpoca (aHKETUPOBAHMS).
@®opma AmnkeTsl pasMenieHa Ha o¢unmansHoM caiite ITAO «Aspomopt KombeiioBo» B paszpene
«O6cnyxuBanue morpeburencii» http://svx.aero/partners/electro/customer/.

[To dakTy BBIBICHHBIX 3aMEYaHUN PYKOBOACTBO (HiIMaNa MPUHUMAECT COOTBETCTBYIOIME
MEpBI 110 YCTPAHEHUIO 3aMEUYaHHi, B T.4. IPOBOJUT BCTPEUH C HOTPEOUTEIIMH.

B 2020r. B onpoce npunsio yuactue 8 norpedureneii uz 18.

PesynbraThl aHanmm3a aHKET yIOBJICTBOPEHHOCTH NOTpPEOMTENEH 3a okazaHHbIe yciayrd 3a 2020r.
npuseneHsl B Tabmure 1.

Taonuya 1
CBOoIHBIN aHAJN3 OLIEHKH y10BJIeTBOpeHHOCTH noTpeduTenei ITAO «Arponopt KosbuoBo»
Ka4ecTBOM o0cayxuBanusi B 2020r.

Kpurepuii onenxn CpenHss oueHka™

Opranuzanysi 00CTy’KHBAHUS KJINEHTOB:
— Y 1o6cTBO cnocoba mogayu 3asiBKU Ha OKa3aHUE YCIYTH
— Yacel pabOTBI KOMIIAHUH
— KomreTeHTHOCTE/ rpaMOTHOCTB COTPYJHUKOB, IPUHUMAIOIIUX 3asBKY
— Bpems oxxumanust mpu nozgadve 3asBKH (orycTumo He 6oiiee 20 MuH. ) 4,68
— IIpocrora 1 qocTynHOCTh HH(YOPMAIIMOHHO-CIPABOYHBIX MaTepHaIoB, HEOOXOIUMBIX JUIS
0 OpMIICHUSI 3aIBKH
— Y o6¢TBO criocoba OrmIaThl YCIIyT, MPEOCTABISIEMBIX KOMIIAaHUEH (HATMYHE/ OTCYTCTBUC
IUIATE)XHOTO TepMUHANA, KaCChI)
— KoHcynbTHpOBaHHUE 110 MHTEPECYIOIIMM BOIPOCAM, BKIIIOUask TOMOJIHUTENIbHYIO HHOpMAIIHIO
110 CTOPOHHHM OpTraHH3aIHsIM
— YpoBeHb BHYTPEHHETO OCHALICHHUS MECT ITPpHEMa KIIMEHTOB

TexHoJIOrH4ecKoe NPUCOETMHEHNE
— CpoKu MOATOTOBKH 0(epThl/ MPOESKTa TOroBopa (IomycTumMo He 6oee 30 KaleHIapHBIX JHEH)

— CTONMOCTb YCITyTH TEXHOJIOTHYECKOTO IPHCOEANHEHNUSI (B COOTBETCTBUHU C IPHKA30M
VmpasieHus mo rocyapcTBEHHOMY PeryIHpOBaHUIO Tapu(oB 061acTH) 4,67

— Cpoxku BBITIOJTHEHHUS paboT IO IOTOBOPY CO CTOPOHBI CETEBOI OpraHu3aluu (0T 6 Mecsues 110 3
JIeT)

—KauecTBo BHINOJIHEHHUS pa0OT IO IOTOBOPY

ITepenaya 31eKTPOIHEPTUH:

— YacroTa OTKJIIOYEHUH IIEKTPOIHEPTUN
— IIpoIOIKUTENBHOCTD OTKIIFOUEHUH AIIEKTPOIHEPTUI 491
1

—YacroTa BO3HHKHOBEHUS IIEPENajoB (CKAYKOB) HAIPSKCHUS

—OnepaTHBHOCTH pearupoBaHus PaOOTHUKOB KOMITAHUY NTPY BO3HUKHOBEHUH YPE3BBITAHEIX
cHUTyauuii/aBapuii

JlonoJHUTE IbHBIE YCITYTH:
— Cpoku 00paboTKH 3asBKH U IMOATOTOBKH 0()epTHI/ MPOEKTa JIOrOBOpa
— CTOMMOCTS BBINOTHEHHUS paboT MO JOTOBOPY HA YCIYTy

— CBOEBPEMEHHOCTb BHITIOJHEHHUS pabOT IO JIOTOBOPY CO CTOPOHBI CETEBOW OpraHU3aIIH 4.75
)
—KauecTtBo BbInosHEHHS pabOT MO TOTOBOPY

—OnpsTHOCTE COTPYAHUKOB KOMIIAHUHU TIPH BHINOJHEHUH PadOT

— KynpTypa 0o0mienus COTpyAHUKOB IIPU BEIOTHEHUH PadoT

*- O1eHKa 110 5-0abHOM mKane: 1-MUHUMaIbHas OlleHKa, 4-MaKCHUMallbHasl OLlEHKa

IIo wuToram MPOBEACHHOI0 OmImpoca MOYKHO CA€jJaTb BbIBOA 0 BbBICOKOM YPOBHE H Ka4deCTBE
npeaocTaB/JasA€MbIX YCIYTI.


http://svx.aero/partners/electro/customer/

